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Collaboration is
how work gets done

Geographically Distributed 
Need varied ways to connect across 

locations and time-zones

Internal & External Team Members
Team members outside the firewall need 

unfettered access

Multi-Generation Workforce
Different expectations and preferences 

for tools  

Employees work on nearly

2x
the number of teams,
compared to 5 years ago
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Different groups have different needs
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Today’s 
Challenges

Siloed Apps 
Friction across applications – multiple logins, difficulty sharing and discovering information

Shadow IT 
Incomplete toolset can lead to inconsistent security, compliance and risk

Wasted Time
Context switching between different apps drains attention and time



Office 365: Designed for the unique workstyle of every group

Complete Solution
Office 365 addresses the breadth of 

collaboration needs across your 

company

Integrated Experiences
Office 365 Groups and Microsoft 

Graph enable integrated 

collaboration experiences

Security and Compliance
Office 365 delivers the security, 

compliance and manageability 

required in today’s workplace
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Chat for today’s 

teams

Communicate in the moment and 

keep everyone in the know

Customizable for

each team

Tailor your workspace to include 

content and capabilities your team 

needs every day.

A hub for 

teamwork

Give your team quick access to 

information they need right in 

Office 365

Chat-based workspace in Office 365

Security teams 

trust

Get the enterprise-level security 

and compliance features you 

expect from Office 365.





Files



Sync your Team Files Offline



Syncing Files



Offline Files



Sync your OneNote files Offline



Offline Notes



Move important Team Email to OneNote



Sync Email to OneNote



Sync Email to OneNote



Sync Email to OneNote



Get Email Address for a Channel





Teams & Skype for Business is NOT the Same



Enable/Disable Chat integration

Skype for Business conversations 

inside Chat tab are limited in 

several ways:

▪ 1 TO 1 conversation ONLY

▪ Advanced IM features NOT 

Available (MEMES & Emoji, etc

…) 

▪ No audio/video calling

Microsoft Teams User Tips 
(Matt Landis) 

http://windowspbx.blogspot.be/2016/11/microsoft-teams-user-tip-1-how-does.html?m=1


Sending Messages Saga & Headaches

Teams + Skype for Business (Mastering Lync)

http://masteringlync.com/2016/11/02/teams-skype-for-business/


Presence is NOT in SYNC



Presence is NOT in SYNC



When in a Conference Meeting is In a Call



Meetings Coexist but DON’T Interop



Scheduling Meetings



Meeting Links

https://meet.lync.com/delimon-be/johan.delimon/805S9JSG

https://teams.microsoft.com/l/meetup-
join/19%3abe2b5eaec1dc4273ab6de0afca4e2c8c%40thread.skype/0?context=%7b%22Tid%22%3a%22ac109136
-c49e-4ea2-9f31-78e0f09510d2%22%2c%22Oid%22%3a%22220c5424-1c53-4a01-8a82-0837266a96cd%22%7d

https://meet.lync.com/ggehosted-com/johan.delimon/805S9JSG
https://teams.microsoft.com/l/meetup-join/19:be2b5eaec1dc4273ab6de0afca4e2c8c@thread.skype/0?context={"Tid":"ac109136-c49e-4ea2-9f31-78e0f09510d2","Oid":"220c5424-1c53-4a01-8a82-0837266a96cd"}


Team Application



Teams Application



Next Generation Skype Consumer Network

Microsoft Teams Under The Hood (Mastering Lync)

Microsoft Teams uses next generation Skype 
Consumer network, not Skype for Business 

https://st-client-ss.msg.skype.com/v1/users/ME/conversations/19%3A2a9ad786-8a9b-409c-a29a-
19666d549187_fabf899c-a61b-44a3-9623-d269342541b4%40unq.gbl.spaces/messages

http://masteringlync.com/2016/11/07/quick-tip-microsoft-teams-under-the-hood/
https://www.onmsft.com/news/microsoft-teams-uses-next-generation-skype-consumer-network-not-skype-for-business


Roadmap



Thank You!
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