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@i Microsoft Teams

User Group Germany

« WERBUNG, Werbung, Werbung, ...
e Service Info: SfBO retirement

 Whats new in November
* Meetings

Agenda —

* Phones

* Devices

e Chat & Collaboration

* Power Platform




@i Microsoft Teams

User Group Germany

WERBUNG in eigener Sache: Talk Microsoft 365

e https://talkm365.net | ¥ @talkm365

 Talk Format von Thorsten und mir
e Themen rund um Microsoft 365

* Specials zu besonderen Themen / Events

==y n( \
* Verfligbar als Videos und Podcasts Cab « )
* https://youtube.talkm365.net g /\ ‘ s\ )

* Podcast z.B. via Spotify, Apple Podcasts, etc.

WHERE TO LISTEN

@a " D6


https://talkm365.net/
https://youtube.talkm365.net/

@i Microsoft Teams

User Group Germany

WERBUNG: Nachste Events

* MSCCCH (15.12.2020 — ab 18:15 Uhr)
* MISCCCH 12/2020: Was war? Was ist? Was sollte? | Meetup

e X-Mas come together (16.12.2020 — 20 Uhr)

e Glihwein-Runde (selbst zu organisieren) | weitere Snacks nach Bedarf
e X-Mas come together - Gliihwein-Runde | Meetup

* Weihnachtsgeschenke besorgen (24.12.2020 — 09:00 Uhr)

e Panikkauf in der Innenstadt (selbst zu organisieren)


https://www.meetup.com/de-DE/MS-Cloud-Collaboration-Community-Hannover-MSCCCH/events/274967694/
https://www.meetup.com/de-DE/Microsoft-Teams-Meetup-Munich/events/274819473/
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@i Microsoft Teams

User Group Germany

SfBO retirement

* Teams Upgrade Guidance
* https://docs.microsoft.com/en-us/MicrosoftTeams/upgrade-start-here

* Teams Upgrade Planning Workshops
 https://aka.ms/SkypeToTeamsPlanning

* Instructor-Led Teams Training

* https://docs.microsoft.com/en-us/microsoftteams/instructor-led-training-
teams-landing-page . .

July 31, 2021

e Skype for Business Admin Center Retirement! - NOW -


https://docs.microsoft.com/en-us/MicrosoftTeams/upgrade-start-here
https://aka.ms/SkypeToTeamsPlanning
https://docs.microsoft.com/en-us/microsoftteams/instructor-led-training-teams-landing-page

@i Microsoft Teams

User Group Germany

Meetings

* Al-based noise suppression




@i Microsoft Teams

User Group Germany

* New Together mode scene selection

* Polls in Teams Meetings
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Posts Flles More

Maketing meeting L;‘ :'5

Hackathon is next week and in advance you need
10 find your teams. We're looking for groups of
three to five people, that span multiple skills. No
two people should have the same skill, Once
you've got you team together, please share your
team name and who's in it. Remember, the
winning team get a prize. Good luck!

* Full screen support in new meetings experience
e Start an instant meeting from your mobile device

| 7 reies from Sacoh. David. Eriko +4 !
Erika Fuller 1115 AM
| think that’s a great iea, Give me a few
days and I'll put a deck together.
“ You 18 AM
| ¥ Thanks Erika. Really appreciated!

& Reply

@ Hilary Reyes Let's get started
May 6. 2:06 PM

: ) Invite particpants
We've discussed those options with the client ol b

before and she believes those are too costly for
the brand. If we don’t acknowledge those Share join info
concerns, she may lose confidence in our
recommendations.

«  Reply

[ Now post



* Updated layout for meetings on iOS @i Microsoft Teams

814 Mon Sep

( Marketing meeting

18

Q3 Sales Report
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@i Microsoft Teams

User Group Germany

Calling

e Call Merge
e Survivable Branch Appliance (SBA)
* Ericsson Session Border Controller certification



@i Microsoft Teams

User Group Germany

Phones — Video Enhancements

* Video Enhancements for Teams meetings: 3x3 Layout, together
mode, gallery view and background blur

Product Daily Sh proomwthM arketin
I

j- 'gr\




i Microsoft Teams

User Group Germany

Phones - Meet Now on Phones

hdon Heow 16 106 PM

—  Calendar n:jq Q

Hov 16 Today Daily Scrum for Monthly Release est with Adele 2
Mo Mow 16, 2020

Daily Scrum for Monthly Releaze B B —Ea0 B 3

SO0 PR=-530PM L5

Froduct Dady Fhipreom with Marketing .

530 PM-GL30D PM [

% View series

MWow 17 Tamamow 1) Cancel gocurrence

Mfice Hours: Feedback and Telemetry

L 4
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@i Microsoft Teams

User Group Germany

Phones - Screensharing on Select Audio Phones

Product Release Weekly Sync

1S

Product Strategy
Discussion

Megan Bowen



@i Microsoft Teams

User Group Germany

Phones — Spotlight, Raise Hand

* Spotlight on Desktop = Main Picture on Phone

Mon Mov 16 200 PR

€~ Meeting participants (3)

Hands raised (1)

@ 7 @
In meeting (1)

| Jpeechay ¥
Others invited (1)

@ Megan Bowen
1




@i Microsoft Teams

User Group Germany

Phones - Sidecar Support *Beta Release*

* Yealink EXP50 | Audiocodes C450HD

Bl

TIITEEE LR




@i Microsoft Teams

User Group Germany

Phones - Policy changes, Proximity join

* Enable/disable HomeScreen and BetterTogether here
(microsoft.com)

* Proximity based meeting join on Teams conference room
phones here (microsoft.com)



https://docs.microsoft.com/en-us/powershell/module/skype/set-csteamsipphonepolicy?view=skype-ps
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/introducing-microsoft-teams-rooms-updated/ba-p/323848

i Microsoft Teams

User Group Germany

Devices

@) Office MVP Monthly
11:00 AM - 12:00 PM

Conference Room 4560/1 A

* Microsoft Teams displays |

) Babek mentioned you

* USB phone by Yealink: MP50 | el e BB

me know your feedback?

B =] Peter, Sarah +4

Peter . Hey Presanters, we have a cusomet sesson
Calendar

Sarah mentioned you

Mobile platform design > Mobile extensibility

Alvin

ThinkSmart

Miland’s Phone




@i Microsoft Teams

User Group Germany

Devices - Poly und Yealink

* Poly Sync 20 USB/Bluetooth

 charge your smartphone and IP64 dust and
water resistance

* Yealink A20

 Android-based Microsoft Teams Room

« 20-megapixel 133-degree horizontal field
of view lens, 8 MEMS microphone array and
built-in speaker




@i Microsoft Teams

Devices - Microsoft Teams Rooms &
Surface Hub

« Android, v. 1.0.94.2020102101 & 1( yy-ros e
 Support for dual screens ." '\," QALY Dy }‘
 New gallery views 1
 Auto-answer for meetings

e Surface Hub
» Together mode
* Large gallery

ik rvec
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Chat & Collaboration

* Pinned Posts
* Set presence status duration

@i Microsoft Teams

User Group Germany

 Android On-Demand Chat Translation

A e Ressarch and Developmaent
‘ Pom -
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Teams

Your teams

oaEBEAB

U.S. Sales

Sales and Marketing

Retail

Contoso

SOC Team

Digital Initiative Public Relations

Mark 8 Project Team

General
Design
Digital Assets Web
Go to Market Plan

Research and Development

@i Microsoft Teams

* More options to use polls, surveys & checklists in Teams
App Templates for polls, surveys, and checklists in Teams

@ Go to Market Plan Posts Files Wiki Product Roadmap GTM Plan Product Brochure Mark 8 Project Plan Event Plan  PattiF Logistics

Pradeep Gupta 8/4 4:31 PM 1
Miriam Graham, I've updated the projected marketing budget spreadsheet in our team files.

€

replies from you, Miriam, and Johanna

¢’ Reply

Diego Siciliani  8/4 4:31 PM 1
Miriam Graham and team - I've completed my initial review pass on your list of potential investors in the team OneDrive, and added

comments in the notes column. | have a couple more names that should probably be on your list, added and highlighted at the bottom.

4 replies from you, Miriam, and Grady
¢« Reply
Joni Sherman  8/4 4:32 PM y 2

Hi all - I've finished legal review of the team's proposed customer survey forms for your needs analysis, and redlined some verbiage | would
suggest changing.

4 replies from you, Adele, and Diego

& Reply

Isaiah Langer 8/4 4:32 PM
Megan Bowen please review the contract with Adatum. We need to approve the RFP by 4:00. Thanks!

3 replies from you, Nestor, and Isaiah (}

& Reply
Megan Bowen 8/4 432 PM

@ LiveCaptions.gif oor

&« Reply

User Group Germany

®0rg | Gt Meet v~ | (D) e


https://github.com/OfficeDev/microsoft-teams-poll-app/
https://github.com/OfficeDev/Microsoft-Teams-Survey-app
https://github.com/OfficeDev/microsoft-teams-checklist-app

i Microsoft Teams

Power Platform and custom development

* Build solutions with Power Apps in Teams
&€ - o -

Power Apps Home Build About

s
Teams + Power Apps

Microsoft Power Apps makes it easy to build apps for your business needs, from tracking
time-off requests, managing inventory, submitting expenses, and more. Learn more

@

Build an app in 5 minutes

Create an app and connect it to your data to enhance collaboration across your team.

Name Modified Owner Type Team
n App 1 mo ago Weston Lander Process Improvement
n Manufacturing - inspections 2 mo ago Weston Lander Human Resources
n App 2 mo ago Weston Lander Human Resources



@i Microsoft Teams
PP - New Power Automate App for Teams

User Group Germany

Flow name

i Follow up on a message

Start with a popular Teams template

Post Adaptive card to Teams when
new response is submitted

By Microsoft

Automated 1065

Create a workitem from a message
By Microsoft

z Power Automate Home Create Chat Approvals Business process flows About

Status Modified

Q On 1 mo ago

-Jo]-

Post Adaptive card when Task status
changed to complete in Planner

By Microsoft

Automated 865

B0

Post Adaptive card when new card is
added to a board in Trello

By Microsoft

g o &
Y Filter /O Search flows
Owners Type Team and channel
@ Weston Lander Instant L N/A
oS

- Je

Post Adaptive card to Teams when
new item is created in SharePoint

Post Adaptive card to Teams when
status of work item changed in

List AzureDevOps
By Microsoft By Microsoft
Automated 740 Automated 90

.

Post Adaptive card to Teams when
Alert is Triggered in PowerBlI

By Microsoft




Microsoft Teams

H Power Virtual Agents (preview) Home Chatbots About

5 o

Empower employees, one chat at a time

Give people access to the help they need, 24/7. Automate frequently asked questions and common business processes

for HR, service desks, and more.

Create a chatbot

5 minutes. No code.

Learn more

&2

Discover the power of chatbots

Organizations are making the shift to remote and hybrid
work. Find out how conversational Al can help you stay
connected.

All documentation =

©

Quickstart your HR bot

Walk through the end-to-end experience of creating a
bot for the first time, step by step. Then, create your
own HR bot to field FAQs,

5

Watch a 1-min video about bots in Teams

Watch a short video on how to create a bot for Teams
and how to make it available for people in your
organization, team, or group.

@i Microsoft Teams

PP - Power Virtual Agents (PVA) for Teams

&

Join our community

Connect with the Power Virtual Agents community. Ask
guestions, share your own ideas, and learn from others
using Microsoft Power Platform.

User Group Germany




. G Microsoft Teams
Teams apps for meetings now generally available

Pre-meeting



@i Microsoft Teams
Still: Power Platform and custom development

* Support for Single Sign-On (SSO) for Bots

* Microsoft Teams App Development Challenge
e http://microsoftteams.devpost.com

* Learn Together: Developing Apps for Microsoft Teams
* http://aka.ms/learntogether



http://microsoftteams.devpost.com/
http://aka.ms/learntogether

What’s New: Firstline Workers EDU i# Microsoft Teams

e Shift schedule assistance

Q_ Search or type a command

. Contoso East Shifts  Requests  Settings

7 May 7 - May 13,2019 v A 20

Q
(o]

Cashiers 192 1

(] Unassigned shifts

10 PM - 6 AM

‘ Ray Tanaka ;‘. t : Evening

3PM-11PM IAPM—HPM

@ Babak Shammas |M,L,,,m,

8AM - 4 PM

w Hilary Reyes
10 PM - 6 AM

w6 Ly Georgsen Evening

off
as Alberto Burgos AN day

Cleaning Crew o i

[ Unassigned shifts

9AM -5 PM

h Aaron Buxton ) Banguet prep

o

9AM -5 PM
Banquet prep
(wd{C

off
All day

10 PM - 6 AM

© Clock in

23" Add group

1

Afternoon

| 3PM-11PM
3PM-11PM Off
Afternoo All day

Shift conflicts

Availability
Hilary isn’t available on May 12

3PM-11PM
Afternoor

[E) 9 AM (24h) 3PM~11PM
Afternoon

* Insights across classes and
spotlight student activity

Management
e  Device management automatic

Y Filter v v @ Print v

5 alerting in Teams Admin Center

& Add people

Rules

off
Al day

3PM-11PM

Afternoon

3PM-11PM
Afternoon

10 PM ~ 6 AM

£ Add people




@i Microsoft Teams

User Group Germany

Aus dem Meeting

New ways to celebrate holiday festivities with Microsoft Teams -
Microsoft 365 Blog



https://www.microsoft.com/en-us/microsoft-365/blog/2020/12/09/new-ways-to-celebrate-holiday-festivities-with-microsoft-teams/

@i Microsoft Teams

User Group Germany

Reference Links

 What’s New in Microsoft Teams | November 2020

https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-
teams-november-2020/ba-p/1945889#content

* What’s New in Microsoft Teams Phone

https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-teams-phones-
december-2020/ba-p/1957224

 What’s New in Microsoft Teams EDU | November 2020

https://educationblog.microsoft.com/en-us/2020/12/whats-new-in-microsoft-teams-for-
education-november-2020/



https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-november-2020/ba-p/1945889#content
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-teams-phones-december-2020/ba-p/1957224
https://educationblog.microsoft.com/en-us/2020/12/whats-new-in-microsoft-teams-for-education-november-2020/

@i Microsoft Teams

User Group Germany

Thank you! — Lets connect

3

https://twitter.com/plemich

Michael Plettner
Co-Founder, CEO und Managing
Consultant bei in2success GmbH



https://twitter.com/plemich

