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@i Microsoft Teams

User Group Germany

* WERBUNG, Werbung, Werbung, ...
e Service Info: SfBO retirement

* Whats new in May...
* Meetings and webinars
e Calling
Agenda * Phones
* Devices
* Chat and Collaboration
* Power Platform and custom development

* Security, compliance, and privacy
 Teams for Education
* Frontline worker
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WERBUNG in eigener Sache: Talk Microsoft 365

e https://talkm365.net | ¥ @talkm365

 Talk Format von Thorsten und mir
e Themen rund um Microsoft 365

* Specials zu besonderen Themen / Events

@I‘J =~ —.-—ww
* Verfligbar als Videos, Podcasts und Strear ol O
* https://youtube.talkm365.net g /\ ‘ T4

* Podcast z.B. via Spotify, Apple Podcasts, etc.

WHERE TO LISTEN

ORI ORCHLE


https://talkm365.net/
https://youtube.talkm365.net/
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WERBUNG: Nachste Events

* Teams UserGroup Berlin (10.06.) (LINK)
* Ein Abend mit Mr. OneDrive

* Azure Meetup Bonn (10.06.) (LINK)
* M365 Summit (15.06.) (LINK)

* EinfachM365 — Adoption und Change Mangement (LINK) [ groe
c‘(\‘é“oﬁe\
WO
X am\e‘ﬂe
o C:)
* Wochentlich: PowerAtelier (LINK) N 1\“\ "
NS


https://www.meetup.com/de-DE/Microsoft-Teams-Meetup-Berlin/events/275078049/
https://www.meetup.com/de-DE/Azure-Bonn-Meetup/events/277714201/
https://www.m365-summits.de/
https://einfachm365.de/powerweek-juni-2021-adoption-change-management/
https://www.meetup.com/de-DE/Power-Apps-Power-Automate-UserGroup-Hannover/events/278696370/




@i Microsoft Teams

User Group Germany

StBO retirement

* Erneuter Hinweis via TechCommunity-Artikel:

* https://techcommunity.microsoft.com/t5/microsoft-teams-blog/skype-for-business-
online-retires-in-six-months-what-you-need-to/ba-p/2108481

* Teams Upgrade Guidance
e https://docs.microsoft.com/en-us/MicrosoftTeams/upgrade-start-here

* Teams Upgrade Planning Workshops
e https://aka.ms/SkypeToTeamsPlanning

* |[nstructor-Led Teams Training

* https://docs.microsoft.com/en-us/microsoftteams/instructor-led-training-teams-
landing-page

e Skype for Business Admin Center Retirement! — NOW



https://techcommunity.microsoft.com/t5/microsoft-teams-blog/skype-for-business-online-retires-in-six-months-what-you-need-to/ba-p/2108481
https://docs.microsoft.com/en-us/MicrosoftTeams/upgrade-start-here
https://aka.ms/SkypeToTeamsPlanning
https://docs.microsoft.com/en-us/microsoftteams/instructor-led-training-teams-landing-page

@i Microsoft Teams
User Group Germany

Meetings and webinars
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Presenter mode
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Even more

15 16

* large meeting . - : »
support -
e Custom attendee - e e { e

registration

(Webinar)




Sales Analysis Review

B @206 = P & B - WS Leave

Microsoft Whiteboard

PowerPoint Live

'] Sales Analysis

'] Craftsmanship 2021
'] Product Review

28} Contoso

GTM Strategy Feb

L
=

Improved experience for sharing content in a meeting

L —
= W




And more

* Include computer sound when
sharing on Mac

(A

Spotlight

[
Aadi Kapoor ***

* Breakout room timer

* Edge and Chrome browser
meeting updates

e 2x2 Gallery, Together Mode,
Large Gallery

i?i
4
e Updated settings for attendees |
video /

Chardotte de Crum S Daniello Booker '

i




Participants Participants Participants

Find participants Q | Q Di|
In the meeting (10) Mute all In the meeting (10) Mute all In the lobby
A n d m O r e Q Daniela Mandera s Q Daniela Mandera - Q Diana Vank
v ¥
- . > . = ¥ . i
©% Aadi Kapoor @ ©'% Aadi Kapoor /L] Dipak Boyed

,f ) Eric Ishida ',t ) Eric Ishida ‘:'Q ] Diego Viillasenor

In this meeting

’zs) Cassandra Dunn ’1&) Cassandra Dunn
o -

[ Al_based noise ﬂ o ﬂ - »‘4@ Diana Maajtanova (mySea...
suppression for Mac users «) _ $ | QDo cies

° Not in this meeting
( n O M 1 M a C S u p po rt) ‘) Tom Davis ‘) Tom Davis ’@ Di Li
* Improved participant list g sethDavies g sethDavies (,) S —

= Y
(™ T (™ N

2% Jazmine Simmons »% Jazmine Simmons g .
5 \ @ Conf Rm Dig site

* Search in meeting |
pa rt i Ci pa nt | iSt 4‘% Charlotte de Crum &5 Charlotte de Crum

Others invited (3) Others invited (3)

JE‘ Will Little LE Wil Little

& 3

‘?\ Sirena Ribeiro (?\ Sirena Ribeiro
,@ Kayo Miwa @ Kayo Miwa




And more...

Reporting and analytics
improvements in Teams Admin
Center for 1000-person webinars
and meetings

New Teams Live Events eCDN —
Ramp

Intelligent Question Suggestions
for Polls in Teams meeting

Multiple Choice Quiz option for
Microsoft Forms Poll in Teams
Meetings

Block Downloads for non-channel
Teams meeting recordings on
OneDrive

|22 Share @ Copylink ¥ Download [i] Delete

Link settings

My files > Rec¢ Who would you like this link to work for?

Learn more

Nz fied
£&3) People in Microsoft with the link

(v Ol ar 2, 2020

;(“ Specific people

Other settings

Allow editing

© Block download ‘)

Apply Cancel

i Microsoft Teams

=) Rename

Modified By

Adele Vance

£#3 Automate

User Group Germany

&3] Move to

File size

702 KB

Shar

£ Sh
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* New Calling Experiences

e Call Merge

Q_ Search or type a comman Northwind Traders v @ = (8] X

no

do

a soe &, \,} Y -~ Leave

Calls Phone Contacts
Type a name or number Recent []U HOId
w f_"“‘:'f”} Byes Lorem ipsum dolor sit damet, con 7em 525 20 PM 2 i @"2‘ Transfer
Hillary Reyes 8m 245 3 PM . (o)
w Mobile : HillaryR. & Remove — Consult then transfer

gs‘ Will, Kayo, Eric, +2

@ Keiko Tanaka g

>» Call merge

%p Park call

0 Eric Ishida
X call o, +1(509) 670-0594 = T— - s it Keypad

Work number: +1 (509) 670-0594 : - A
@ Dmr{n sync e 525 611 O Start TCCOrdlng

3 Keiko Tanaka s
Parked calls I Mobil @ Show device settings

- e aiial
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Two more things

* Microsoft Calling Plan expansion
* Branch Office Survivability on Teams phones
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Teams Phones



Add or

Transfer Call
to Device

Adele Vance

Youdre i o coll on another device. Want 10 jour

this one?

23:37

Tue, 20 Apr

Notifications (1)
Voicemail from Allan Deyoung

62 55

° Call back Delete

Calendar

N On

Clear
X
Qo
o
People

Voscemadl
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How would you like to join
on this device?

0
Add this
device

Join muted and keep
your other device in
the call

@—»
Transfer to
this device

Use this device for
the call instead



Select a background

Others won't see your video while you preview




Contacts in Microsoft
Outlook are now
available in read-only
mode

Live captions are now
available for calls

UO Put call on hold

Turn on kve Caphons

Transfet

™N

&'1 Turn off iIncoming video

Dwal pad
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Usability improvements on Teams phones

=  Calls &

© na call with Adele Vance

A 3 ) 90 @ call Allan Deyoung
als Calendar More

vvvvvv



multiple numbers
in a drop-down
menu

new screen for ,no
voicemail”

Support for Dual-
Tone Multi-
Frequency (DTMF)
in pre-call screen

a2u)

e
R

Home

Calls

FAVORITES

RECENT

Megan Bowen

% 7" Duration: Osec

Megan Bowen

% 7 Duration: Osec

Megan Bowen

% /7 Duration: 0sec

Adele Vance

5« Duration: 2min 9sec

Adele Vance

5« Duration; 12sec

O vE w

Adele Vance

« Duration: 9sec

Adele Vance

5« Duration: 7Tmin 46sec

Megan Bowen

% 7 Duration: 13sec

Megan Bowen

= /7 Duration: 10sec

Megan Bowen

b

a2

-

Voicemail

No voicemails yet.

When you get a voicemail, you'll also get a
transcnpt

0117 any
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Devices



Devices
& & & |

» Teams casting with Mobile s ERes e s
Phone for Microsoft G 4
Teams Rooms Cast Camera OneNote Polly

* Newly certified devices

* Creston, Poly, and Yealink o ' > o

Organisation Planner Stream Saved

Q @ &

Activity Chat Teams Calendar More
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Crestron Flex Microsoft Teams Rooms
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Poly Voyager Focus 2 | Yealink MVC840
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Chat and Collaboration



Chat and
Collaboration

* Group chat with
external users

e

Microsoft Teams

Chat 7 To: adrianalv@fabrikam comy

We couldn't find any matches

Search adrianalv@fabrikam.com externally

New chat °
(¥
-
-
= 8
You're starting a new conversation
Type your first message below
4 0 s i) ¢ & B -



Chat and collaboration

* Microsoft Viva Insights

* https://www.microsoft.com/en-
us/videoplayer/embed/RWEZWe?autoplay=false

* Adobe Sign Integration in Approvals App

* https://www.microsoft.com/en-
us/videoplayer/embed/RWByQx?autoplay=false

@i Microsoft Teams

User Group Germany


https://www.microsoft.com/en-us/videoplayer/embed/RWEZWe?autoplay=false
https://www.microsoft.com/en-us/videoplayer/embed/RWByQx?autoplay=false
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Power Platform and custom development

* Updates to Dataverse for Teams administration
e Dataverse for Teams environment limit for larger tenants from the current
500 limit to now 10,000 for large organizations
* seamlessly upgrade your Dataverse for Teams environments to take
advantage of the full premium license capabilities



https://docs.microsoft.com/en-us/power-platform/admin/about-teams-environment
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Security, compliance, and privacy

* Microsoft 365 Customer Key now supports Teams
 Admins can install Apps in Meetings
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Teams for Education

: i Microsoft Teams
e Supervised chat 4

Activity

e Career Coach- © E

< Al teams Assignments v

M iC rOSOft Tea m S ::' ' New assignment Discard Save
. o Biology 11
for Education | — s
g8 Add rubric

app powered by

Calendar Grades Assign to

L| N ke d I N Ins9ut Biology 101

Assign to students added to this class in the future. Edit

Channels _
[ A Due date Due time
2o General

Wed May 5, 2021 1:30 PM Q)
Homework

a S S i g n m e n t S to Cell ycle Assignment will post immediately with late turn-ins allowed. Edit
Office 365

Genetics

=

All students

|}

o+
=4

o
@

Ca | e n d a r Add assignment to calendars None \‘
& Post assignment notification to this channel: General Edit
PowerSchool

Grades for this assignment wil sync to PowerSchool. Learn more

Turnitin

Apps
i Documents for this assignment wil sync to Turnltin. Learn more
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Frontline Workers

* Tag APlIs

* Manage retail
frontline tasks with
Microsoft Dynamics
365 Commerce and
Teams

000000




Aus dem Meeting

* Request Migrations-
Verschiebung (Screenshot
rechts)

e Audio in Screensharing
aktivieren (Screenshot
unten)

Presenting... Give control & Stop presenting

i Microsoft Teams

User Group Germany
Request a service extension S

While the Skype for Business Online service retires July 31, 2021, your organization
might need more time to plan and complete a successful upgrade to Teams.

To request a three-month extension of the Skype for Business Online service, answer
the following questions:

Describe your organization's current Teams implementation? *

When are you planning to complete the upgrade to Teams Only for all users? *

Calart
el e

What's the primary reason you're requesting an extension of Skype for Business Online
service beyond the July 31, 2021 retirement date? *

Remaining characters: 255

Is your organization currently working with FastTrack or a partner to assist with your
Teams implementation and upgrade? *

elect N

You'll be sharing this information with Microsoft. To protect your privacy, don't include any personal

information. Privacy statement

Note: Related services such as third-party audio conferencing and Skype Meeting Broadcast won't be
extended beyond July 31, 2021.
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Reference Links / additional sources

* What’s New in Microsoft Teams | May

https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-
teams-may-2021/ba-p/2391927

 What’s new for Teams phones | June 2021

e https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-for-teams-
phones-june-2021/ba-p/2422100

* Microsoft Teams Webinars

* Introducing Webinars in Microsoft Teams: Easy, professional webinars to
engage customers - Microsoft 365 Blog

* Microsoft Teams Webinars Quick Start Guide
e TeamsWebinarsGetStartedGuide.pdf (teamworktools.azurewebsites.net)



https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-may-2021/ba-p/2391927
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-for-teams-phones-june-2021/ba-p/2422100
https://www.microsoft.com/en-us/microsoft-365/blog/2021/05/11/introducing-webinars-in-microsoft-teams-easy-professional-webinars-to-engage-customers/
https://teamworktools.azurewebsites.net/assets/TeamsWebinarsGetStartedGuide.pdf
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Thank you! — Lets connect

https://twitter.com/plemich

Michael Plettner
Co-Founder, CEO und Managing
Consultant bei in2success GmbH



https://twitter.com/plemich

