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@ Microsoft Teams

ny

* WERBUNG, Werbung, Werbung, ...

* What’s New in November (Ignite
Edition)

* Ignite News
* Copilot
* AlinTeams
* Mesh

Agenda

 What’s new in Teams
* Chat and Collaboration
* Teams Phone
e Teams Rooms and Devices
* New certified Devices
* Webinars and Town Halls
* Mobile
* Platform and Extensibility
* Collaborative Apps
* Frontline Workers
e Virtual Appointments



WERBUNG in
eigener Sache:
Teams UG

@ UserGroup
M |crosoft

* Teams UG Website Umzug auf:

S

it THEEL 0

https://teams-ug.eu

2]


https://teams-ug.eu/

@ Microsoft Teams

WERBUNG in eigener Sache: Talk Microsoft 365

* https://talkm365.net | 3 @talkm365

 Talk Format von Thorsten und mir
e Themen rund um Microsoft 365

* Specials zu besonderen Themen / Events

s -
/yﬂ’“‘"ﬂ L7

. r, e PP
* Verflgbar als Videos, Podcasts und Stream " )
* https://youtube.talkm365.net N 4 =,
* Podcast z.B. via Spotify, Apple Podcasts, etc. N 4

Talk Microsoft 365 (letscast.fm)

WHERE TO LISTEN

@2 " 6


https://talkm365.net/
https://youtube.talkm365.net/
https://talkm365.letscast.fm/

@ Microsoft Teams

WERBUNG: Nachste Events

* X-Mas & Happy new Year

* Wochentlich: Power Atelier (LINK)


https://www.meetup.com/de-DE/Power-Apps-Power-Automate-UserGroup-Hannover/

@ Microsoft Teams

Microsoft Ignite News






@ Microsoft Teams

Copilot in Microsoft Teams



i Microsoft Teams
Copilot in Teams Meetings without

transcript retention

Meeting options

Enable language interpretation ®
Enable Green room

Enable Q&A

Who can record Q Organizers and presenters

Copilot

. v With transcription
Enable end -to-end Encryption

Without transcription
Streaming mode for all attendees (D
Apply a watermark to shared content

Apply a watermark to everyone’s video feed

Allow attendance report




B Microsoft Teams

User Group Germany

Copllot compose in Teams chat and channels

Q

Teams
Aty
@ * Your teams
Chat - i
v %3 Northwind
o
bt General
Tearns
Finance &
Fun Stuff
Calenda
Health and Safety
Q’ Incidents
Calls
Maintenance
S s
AT Marketing %
Training
. See all channels
Meet
» (@) Project Tailspin
vee
General
Announcements s}
Aoes Planning
Resources

a : ,
» {.'\L Community Service

* Hidden teamns

Q  Search

. ( Project Tailspin Process improvement task force

Resources

--w -
Both ideas have potential, But, Grady Archie, can we get more specific about how we

might streamline the process?

‘\_ Grady Archie Manday 4:24 P
Maybe we could establish a more efficient communication system between the ground
crew, the baggage handlers, and the personnel at the claim area. Ensuring smoother
ceordination might reduce delays caused by miscommunication or errors.

e Allan Deyouryy Monday 4:24 PM
That's a geod point, Grady. We could also invest in better technology for baggage
handling, like conveyor belts or systems that sort bags more effectively.

ﬁ Patti Fermandez Moenday 4:24 PM
I'm liking the direction of these ideas. What if we combine some of these suggestions?
Implement a tracking system for passengers, optimize baggage placement, and
streamline the baggage handling process. It could significantly improve our baggage
claim service.

O; Diego Siciliani Monday 4:25 PM
Agreed, Patti. Integrating multiple solutions might give us a more holistic and effective
approach to tackle this issue.

ﬁ Allan Deyourg  Manday 4:25 FM
Definitely. It's about creating an experience where passengers feel informed and have
their belongings quickly and efficiently.

Q Grady Archie Mandasy 4:26 PM
I think we've got a good start here, but | don't think this issue is completely resolved.
We should get feedback from other team members before we consider this point
resolved.

l e Patti Fermarder Mooy 426 PM  Edited
Danlela, can you help resolve this issue?

Yes. More baggage handlers. RFID scanners. Lenger lead times. | L @ & +

0¥ Copilot ,

% Contoso ﬂ c

Go to channel

the tracking system, creating a
specialized team, and focusing on
staff training. 5 &

For leng wait times at baggage
claim, the team suggested
increasing staff, optimizing
baggage placement, and
implementing a tracking system for
passengers. 7 8 9

Op

Al-generyiad cortert myy be comect ¢ 5§

Are there any unresolved issues?

Copilot 1009 AM (]
10/20 1:56 PM - 10/30 4:26 PM

Yes, there is one unresolved issue
mentioned in the conversation. The
issue is long wait times at baggage
claim. The team discussed several
potential solutions, but they have not
yet reached a final resolution.

Al-generasad corsert may be ncomect ¢ 27

Ask me about this conversation

% More prompes b‘



B Microsoft Teams
Copilot in Teams chat and channels new

rompts / Copilot in Teams channels
Oy

. 0o n. -
"ﬁ < & Search ** g5 Contoso “6 = o X ,
— Project Tailspin Process improvement task force
O Teams . T 4 v ur’:m__c' P P @  Gotochannel %
Actwity EOUrces
-e
@ v Your teams Both ideas have potential, But, Grady Archie, can we get more specific about how we 7 Copilot
Chat might streamline the process?
v %3= Northwind

e 2 2 24

w 5 ’\ Grody Archie Manday 4:24 PN »

Tearns R Maybe we could establish a more efficient communication system between the ground i _kcy nfa )

- a f : Copilot can summarize the
Finance C crew, the baggage handlers, and the personnel at the claim area. Ensuring smoother -
R = 4 G conversation and key takeaways.
B Fun Stuff ccordination might reduce delays caused by miscommunication or errors.
Calendat
<,
Health and Safety R Allan Deyounyg Monday 4:24 P » Tryoutall U'Q_Pl'ompt!
% . “ 2 X 2 Prompts make it easy to get the
Incidents That's a geod point, Grady. We could also invest in better technology for baggage info you need
Calk handling, like conveyor belts or systems that sort bags more effectively. 7
Maintenance /& It's your Copilot @

S 5 = e Patti Fermandez Mooday 4:24 PM . y P 2o E
e Marketing ! 2 Y . ‘ 2 ; Other people in the channel can't
Unelve I'm liking the direction of these ideas. What if we combine some of these suggestions? ee this conversation

- ; A S S comvers
Training Implement a tracking system for passengers, optimize baggage placement, and

See all channels streamline the baggage handling process. 1t could significantly improve our baggage

Rt claim service.
» (@) Project Tailspin
@ Diego Sicliani Mondsy 4:25 PM
General v > 2 . 7 ’ . B :
Agreed, Patti. Integrating multiple solutions might give us a more holistic and effective
Announcements o} approach to tackle this issue.
i Planning @ Allan Deyaung  Manday 4:25 FM
Resources Definitely. It"s about creating an experience where passengers feel informed and have
4 their belongings quickly and efficiently.
4 { Y} Community Service gk, y 4
’\ Grody Archie Mandsy 4:26 PM
» Hidden teams I think we've got a good start here, but | don't think this issue is completely resolved.
We should get feedback from other team members before we consider this point
resolved.

| @ PouiFemander Mondiy 426 PM Edited @
"

Danlela, can you help resolve this issue?

Highlights from the conversatian

l‘wlz me about this conversation

9. More prompts B



i Microsoft Teams

Copilot in the Calls app: post-call experience

C
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y o )
MICROSOFT 365 ,/o’
Teams Phone
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B Microsoft Teams

User Group Germany

Custom channel announcement background
$

g? > o . e ¢ 0 }
- Mark 8 Project Team

= Eevonion . r

Descrpt

9
g
|

Genera

Monthiv Reports

= Type a headline O o mscsirs

t
™

General
Add a subhead

e 4 — -
B 7 U < v
L ¥ —

Please join us this Friday for our annual Design Team offsite? We'll be at the park enjoying
food and games and conversation. See you all there{

M



Kayla Lewis %y

\\0‘ P & & © @ ® & ® -~ W™ & @

B Microsoft Teams

igent recap integration with Copilot/ €.

ot in Collaborative notes | x%jo‘,

s Leave
Chat Peopie Raise React View AT Coplot  Whaeboard Apps More Coveny Mic Share
—

D Notes @ o - X

Agenda

@ Bricionihe new project
@Miguel Silva, 20min

() Brainstorm what makes a successful CSP
@Guy Hawkins, 15min

Meeting notes

e The team agreed that a strong
framework and well staffed team were
key characteristics.

e Miguel showed demos of new features.

. Diicu'.‘v'jl,-:l the goals and abjectives

the cust|
Al-gunerated content may be incoirect H D |
Follow-up tasks

(O Connect with the dev team for building
the new website
@ @Guy Hawkins
@ Wed, Sep 6 (12d left)

EI." Reta Taylor , e ! O Sﬂet up weekly sync
£ : © @Miguel Silva

@ Wed, Sep 6 (12d left)

-4 Add task



B Microsoft Teams
Combining the power of Copilot in meetings

and Whiteboard

G Marketing Sync
O @ 2206 ® & &6 © 8 B @ o M8
= Chat Pecple Rase React View Notes Copiot  Whitebowrd Apps Move Camera M Share

& copilot

¥ Let Al handle the busywork
Copilot can generate notes, list
tasks, and help you catch up

@, Check the facts
A response could be inaccurate or
incomplete. Share feedback to heip
Copilot improve.

S 1t's just for you
Only you can see your conversation
with Copilot.

Summarnze xd@e meeting
What questions are uni ved? C

How can | helg you in this meeting?

&
i

Aadi Kapoor Jessica Kkne




Al in Teams - Voice isolation

B Microsoft Teams

Device settings

Audio Settings

Audio devices

PC Mic and Speakers

Speaker

Speakers (Realtek High Definition
Audio(SST))

<
Microphone

Microphone Array (Realtek High
Definition Audio(SST))

N AARANRRNR

Spatial audio ()

More natural, immersive sound.

Noise suppression (i)

Choose Low if you want others to hear
music.

Auto (default)

Voice isolation (V) “R

Block out all noise except your voice.

Jser Group Germany



& Microsoft Teams

Al in Teams - Decorate your background

Cleangup



i Microsoft Teams
Teams Rooms and Devices / Expansion of

Speaker Recognition




@ Microsoft Teams

Teams Rooms and Devices / Bring your own
device (BYOD)




& Microsoft Teams

v

Mesh - Immersive spaces in Teams 4;,,04,;'
<0
<
* Avatars v

* 3D environments
» Seat assignments

 Spatial Audio and

audio zones wnfly o]
* Interactive = g ! > e, [ .

activities
* Live reactions




B Microsoft Teams

User Group Germany

Mesh - Immersive spaces in Teams

* Avatars 600820 w4
- 3D environments SR I TSI | 2
» Seat assignments %
+ Spatial Audio and &<l il

2

audio zones o T

 Interactive o ‘ h | . S
activities =1 |

* Live reactions



B Microsoft Teams
Mesh Customize immersive spaces in

Microsoft Mesh

Environment editor

Add an artifact to get started




& Microsoft Teams
Mesh Customize immersive spaces in

Microsoft Mesh
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Frontline Workers

e All Microsoft 365 F3 - a

Licenses include | ”
Microsoft Copilot - R TR

Kayo Miwa

o
]

Thanks for trying this preview. As your Copilot, I'm here to help you with cutting-edge Al technology that synthesizes info

from across d quickly draft content. I'm

& Store 246 Managers A here t

o help but dom

Ready to explore? Select one of th s below to get started

August Bergman

* Microsoft 365 Copilot el SE Al —

Charlotte and Babak ) Review key points from file Draft an email with actior When is my next
0| @ : e l

Shifts plugin - el

© 'l get this scheduled right away. You can always use the prompt guide for suggestions by selecting

Marie Beaudouin
MB A
Py °
fe))
Oscar Krogh

- Morning team sync

# «..o Kian Lambert
) S

‘; Field Customer Support

= ‘-’».v'wj' sB G:l»’»[}‘“,”

g Babak Shammas



Frontline Workers

* Dynamics 365 Field
Service Copilot in
Outlook and Teams

M365 Chat
Alex Wilber
Thanks, 2 end the request
Kayo Miwa

Store 246 Managers

August Bergman
| haven't checked available time...

Charlotte and Babak

abak: | asked the cu

Emiliano Ceballos
Il get this scheduled right away.

Marie Beaudouin ¥

Sounds good

Oscar Krogh Y
Thanks! Have a nice da

Morning team sync Yeste

Kian Lambert

Field Customer Support Yeste

Marie’s B-day gift Yesterday

Babak Shammas

B Microsoft Teams

User Group Germany

T M365 Chat chat About [

PRTTTTT v 1 U U TR TISANS A PG MAN SRR WA IS S ALY I M PR SRR,

Ready to explore? Select one of the suggestions below to get started

Summarize ¢/ Create ) Ask NEw

Draft an email with action When is my next meeting with

Review key points from file

items from meeting persol

You can always use the prompt guide for suggestions by selecting this button %

Do | have any open shifts in Store 246 next week?

You have two open shifts for Store 246 next Wednesday 11/22 from 12 PM to 6:30 PM. 2

Copy

Store 246 Shift Schedule November 19-25 NV




New Teams App / New Teams Premium

Features

* GA for Win, Mac, Web (Edge / Chrome)

* More intelligent

« Decorate your background
Channel announcement backgrounds
Intelligent speaker support in BYOD
rooms

« More protected

 Advanced Collaboration Tools

* Priority accoynt chat controls
Advariced collaboration analytics

+ Watermarking
» Customization of watermark display
« Watermark support for recording playback

B Microsoft Teams

User Group Germany

Increased E2EE capacity
Controlled-content meeting template

Turn off cop¥ing or forwarding of
meeting cha

More engaging

Hide attendee names in webinars and
meetings

Advanced Town Halls
Additional tenant level analytics

SMS notifications for the Virtual
Appointments template

Customizing immersive spaces in
Microsoft Mesh



https://techcommunity.microsoft.com/t5/microsoft-teams-blog/work-smarter-with-microsoft-teams-premium/ba-p/3975571
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/work-smarter-with-microsoft-teams-premium/ba-p/3975571
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/work-smarter-with-microsoft-teams-premium/ba-p/3975571

& Microsoft Teams
New Teams Premium Features - Priority

account chat controls

=
@)
<
£
=
&
8
o
wn
€
q0)
K



https://aka.ms/TeamsPremiumACT

B Microsoft E?Qﬂlﬁn N
New Teams Premium Features - Advanced

collaboration analytics

=
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=
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o
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https://aka.ms/TeamsPremiumACT

& Microsoft 'ngcmgmany
New Teams Premium Features - Watermark

support for recording playback

Meeting options

Enable Green room
Enable Q&A

Who can record () Organizers and presenters

Enable end -to-end Encryption
Streaming mode for all attendees (D

Apply a watermark to shared content
Natermark isn't available for some scenanios, including recording, PowerPoint Live, and Whiteboard

People joining from unsupported platforms can't see video or shared content, Learm more

Pattern

Transparency level




B Microsoft Te ams
New Teams Premium Features - Controlled-

content meeting template is now available.

* preset defaults for
meeting options
* lobby bypass
* who can present Templates

* allowing chat in " Websinar
|Obby/| n- meetl ng Host interactive event with registration

 and who can record

# Join with an ID (X Meet now + New meeting -

Schedule meeting

Town hall
Produce event for large audience

Virtual appointment

Guests join on web and enter via tailored lobby

Controlled-content meeting

Apply extra meeting content controls

Live event

Produce live event




B Microsoft Te ams
New Teams Premium Features - Turn off

copying or forwarding of meeting chat

Meeting options
o Some options may be locked.

Allow mic for attendees (i)

Allow camera for attendees (i)

Record automatically

Meeting chat

Turn off copying or forwarding of meeting chat (i)

Q&A

Allow reactions @

Enable Green room

To assign a role to a participant, invite them
o Mo e lblauw ludild..all.

Enable language interpretation (i)

Save



B Microsoft Te ams
New Teams Premium Features - Hide

attendee names in webinars and meetings

Participants

Presenters (2
ﬂ Daniela Mandera

3

]

™

P

\an/\rsdel

Atte

»
b

£y Serend
Attendees (€8)
e
@
e Attend
e

»
2
L3




B Microsoft IS ams
New Teams Premium Features — Advanced

Town Halls

{ ’ Laurence Gilbertson

We have an exciting and
packed agenda today!

* Charlotte de Crum
%

. = S il s ST e



B Microsoft Tegms
New Teams Premium Features — Additional

tenant level analytics

.O Virtual Appointments iome Bookings schedule  Queue  Analytics  Manage

@ Report Date range
: Virtual appointments usage v Last 30 days m
&
October 30, 2021 A te o 107172021 - 10/30/2021
o Usage Insights

S 9%
1 O0,000 70,000 1 O‘OOO 301000 Appointments that ran past scheduled time

1 ﬁ Total appointments Bookings appointments EMR appontments Premium-feature appts

9%

A['f(‘ ntments that staff started late

5.2 min

L A.ov.'-;o lobly wart time for scheduled appontments

18.7 min

Average lobby wat time for on-demand apposntments
Start time (UTC) | Meeting 1D by wait time ration (hhomem:ss Primary ema
APR 06, 2020 11:26:14 bd2e95db-6f6a-432 05:08 00:23:23 akappor@contoso.com AP1 2 Completed v
APR 06, 2020 14:53:14 23838078-d21x-44d.. L 0213 00:15:08 abuxon@contoso.com EHR 2 Rescheduled ®



B Microsoft Teams

User Group Germany

C&C — Loop components in channels

< D Q Search & ! o X

Teams - T o+ 751 Alexandria Project Posts Files Notes + Confidentisl  ++ O v @D

Pinned

UM Alexandria Project & Daniela Mandera Yesterday 930 AM
M Contoso

(G iD

Preparing for the Alexandria Launch

5
2

T

Design
‘2" mf,o Hey team! We're looking for volunteers to help with the event on the day of launch, 4 people (2 on each day). You'll be

proud owners of exclusive swag ;) Add your names and preferred day to this table if you're interested,

Your teams

Contoso D Aftemoon session @@ 8 © 3

Afternoon session

® i@

o

General

- Alexandria Project ¢ Name &9 T-shirt size I Preferred day
AM

Announcements Daniela Mandera Thursday

77 Design &
’ Cecil Folk Medium Wednesday

Marketing
+ Allan M Large Thursday
e Overview ME

Performance Marie

Shiproom + New

Vapormax Marketing
See all channels
6 replies from Lawrence, Aaron, and 4 others

PEN  Alpine Ski House
o. Mona Kane 123 PM

All good from me, we have a design review tomorrow and then should be in good shape. We had to do some

edits for the client since she originally didn't want us to reference any competition but after looking at the work

g Margies Travel we did for the other client from last month who wanted promotional material, she's more on board with that
Mié oS Iraves SRS * aes . . " . N . . . . . .

General =
(% starta post
Accounting

General



C&C — Simplified notifications

B Microsoft Teams

User Group Germany

43
Q

Ay

S

O

| &
8

Calenciar

%

Cax

Teams

* Your teams
- Mark 8 Project Team
General

Design
Digital Assets Web
Go to Market Plan

Research and Development
General
NCL80 Sales

> . Sales and Marketin
General
Monthly Reports

- Digital Initiative Public Relations
General

* Hickden teams

> . Communications

General

Ul UX copy guidelines

> . Contoso marketing
General

- .

General

Q Search

Go to Market Plan Posts

Hi all - | would like to get some quick feedback on the new press release. | have a meeting
with the vendor team and need input ASAP.

Files ProductRoadmap GIMPln Product Brochure

&1
@ Diegosicifan 47 1058 AM
Megan, | have 3 few ideas aiready captured. I'd be happy to work on it with you
L
I e Megaa Bowen 4/7 1101 AM

That's great! | am working from home today, but let’s meet now and see what you've
got. Miriam Graham - please join us i you can.

A

Q Megan Eowen 4/7 1125 AM
Here's the cumrent working draft.

. A

e N

E' Quadcopter press release draft.d...

personal > meganh mMISSHEES1E745

& reply

& Startapost

Mark 8 Project Plan

W /
A
?oe’

‘%. LtWare e

EventPian +1 + - v &

In this channel

Pecgple 20)
sQeePed

See all

Deswcniption

Our go-to-market plan!

m

dit descrption
Opaons

Q Find in channel
@ Manage channel

0 Channel notifications




B Microsoft Teams

User Group Germany

C&C - Enhancements to code blocks /8
éoe’

$ & Q, Search Q —

& Chat - T [ ﬁ Dream team / Chat Ffiles -+ G v SH3 - @
Actrelty
2] v:
5 * Pinned
Chat @ M365 Chat 147 PM Vil Uttle 9:30 AM
869 w. Thiz is what | have on the latest o @ Erika, would you mind sending me the latest spec doc again?
Tearrs Ray Tanaka 47 PM TRy
© Llouisa will send the initial list of.. Erika Fuller 548 AM
=) 5 Yes, here it is: New Feature Spec.docx
cﬂ!v M Beth Davies 143 PM & ks
ST © Thanks, that would be nice. >
o New Feature Spec -
Q, Kayo Miwa Yesterday =! Personal > MarieBeaudouin
Cals ‘@o I reviewed with the client on.
é Marketing 1200 PM Kayo Miwa 11.00 AM
Kayo: It would be great to sync
Fies ‘@a
« ap August Bergman 1:20 PM - Daniela Mandera %21 AM
e © !haven't checked available time... Here is the latest deck that we shared: September Product Pitch.pptx
~ Recent Oh that's awesome!
:
Pt . a Charlotte and Babak 158 PM
: \ Babak: | asked the client to send.. | will take a look through the deck.
o [co E:‘j“'m Ceballos 155 PM So glad to hear that the review went well. Can't wait to hear next steps.
mp. Marie Beaudouin 1:00 PM
Ohhh I see, yes let me fix that!
S = i= A zs ass
ox OscarKrogh 1102 AM BITUS|I=EE|lYAAI” @ ]
You: Thanks! Have a nice day, |... . .
Hey all, you might want to take a look at this:
@) Marketing team sync 1043

1 think Babak might know mare... b

Kian Lambert Yesterday
§ Have you run this by Beth? Mak_.

‘% Dream team Yesterday b O & + B

Kayo: So glad 10 hear that the «




keyboard shortcuts

B Microsoft Teams

User Group Germany

@ a D e

Coprlot

Ray Tanaka

2 will send the

Beth Davies

Cortex Framework

August Bergman
1| haven't checked available time

Charlotte and Babak

Emiliano Ceballos

v

Marie Beavdouin

Oscar Krogh

Marketing team sync

think Batuk mught k

Kian Lambert Yeiterd

Dev team Yeiterd
Kayo: Babek, would you mind

Kayo Miwa Yest

7
o

< 2 1 Searct

# Cortex Framework &7 Chat Files

- v ama Y W S Squrns ne TR s irpssat sona tamas e o

a Of course, Marie!
Let me know what you're wondering
MB° How are we going to integrate this feature with our existing infrastructure?

kal AN

a That's a great question
| was thinking that we could use the APl we already have in place to communicate with the new feature
fa,o | see. That sounds like a good approach

Have we considered the impact of this new feature on our users?

Erkaf

a Yes, we have

We've done a lot of user testing and have received some great feedback

@

Users are excited about this feature and believe it will improve their experience with our product

Type a message

Q)
eoe'
S

o8 - @ ©




C&C — customize default reactions

D.

Attty

Teams

* Your teams

Mark 8 Project Team
General

Design

Digital Assets Web
Go to Market Plan

Research and Davelopment

. Retail

Genaral
NCAB0 Sales

v n Sales and Marketing

General

Monthly Reports

Y Digital Initiative Public Relations

General

* Hidden teams

Go to Market Plan Posts Files  Product Roadmap  GTM Flan

Q. search

Product Brochure

Press release draft

Hi all - | would like 10 get some quick feedback on the new press release, | have a meeting
with the vendor team and need input ASAP,

|

@ Diego Sidliani 4/7 10:58 AM
Megan, | have a few ideas already captured. I'd be happy to work en it with you.

L “ 3]
l @u Megan Bowen 4/7 11.01 AM

That's great! | am working from home today, but let's meet now and see what you've
gol. Miriam Graham - please join us if you can.

@ MeganBowen 477 1125 AM
Here's the current working draft.

Quadcopter press release draft.d..,

personal > meganb m365EES16745 0

a Reply

(4 start a post

Mark 8 Project Plan

@

B Microsoft Teams

User Group Germany

.
e &b LitWare @ = (=] X

Event Plan +1 -+ - O v &

In this channel

People 20)
QPR Y
See all

Description
Qur go-to-market plan!

Edit description
Opticns

Q, Find in channel
@ Manage channel

) Channel notifications



B Microsoft Teams

User Group Germany

Chat & Collaboration (C&C ”,

?oe

* Forward Chat ‘* _B= % LI

‘Q Teams LN - 2] Alexandria Project Posts Files Notes -+ Confidential =+ (3 v (D

+ Group chat
rou C a b Alexandria Project gy Startapost

Contoso

profile pictures | % o = Ry —

= Filter
* Manage your o @
te a m S a n d D :I:::::::::‘z( [ Channel notifications > -
channels = . - Congratuldtions team on the

3

' -
° : Vapormax Marketing Manage channel > Edit channel details = Xa n d rl a I a u n c h!
¢ P r I Va te Te a I I I See all channels & Get link to channel Settings

Get email address .
. Alpine Ski House & Analytics
I S Cove r & Open in SharePoint
General Connectors e and effort put into this massive launch. This project required a clear vision,
ex 2ss attention to detail and masterful execution. Truly job well done!
g Margies Travel 5 Archive channel
; %
General W Delete channel
Accounting o. Will Little  4:45 PM
Announcements Thank you Sarah, this was an amazing cross-team effort and a huge win for our customer.
Finance ﬂ Amanda Brady 4:.46 PM

I am thrilled that our customer is really pleased. Thank you to everyone who made this launch possible.



@ Microsoft Teams

C&C — Shared channels enhancements 69;7
?oe { 4

« Admins can set up a form that captures a user’s request to adg
an external member who is not from an approved organization

e If the channel owner permits it, team members can also create
shared channels

 Users can share direct links to a channel, post or reply



T Mlcrosoft Teams

C&C — Multi-Tenant Organization (I\/ITO)o, 6/
%

%,
 Users who are part of an MTO will have a more seamless “’
experience when collaborating with coworkers in an MTO group

and accessing resources in other tenants of the group,
regardless of how the identity infrastructure is managed. These
new MTO features help deliver rich multi-tenant collaboration
experiences across search, chat, calling, meetings, and content
sharing, while eliminating silos and bringing users together
across tenant boundaries.
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Meetings

Customization for watermarking display



@ Microsoft Teams

Teams Phone



B Microsoft Teams

Shared calling



T} Microsofttggmgn N
Protected Voicemail / Teams Phone Mobile

market and operator expansion

Teams Phone Mobile coverage

Q Telia

ROGERS 4
© BUSINESS. Q swisscom

Canada UK Liechtenstein
and Switzerland

Norway

verizon’ @ Telia 9

USA Denmark and Germany
Sweden

Additional
Markets and
Operators




B Microsoft Teams
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Teams Meeting Rooms and
Devices

Streamlined deployment with Windows Autopilot and Auto-login of Teams Rooms



@ Microsoft Teams

Webinars and Town Halls

Teams Webinar Graph APIs
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I'T Administration and Security

Increased capacity for end-to-end encrypted meetings (50 — 200)

Advanced Collaboration Tools (ACT) (27. New Teams Premium Features - Priority
account chat controls / 28. New Teams Premium Features - Advanced collaboration

analy...)
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Virtual Appointment

notifications

Your appointment on
February 07, 2023 11200 AM
Pacific Standard Time has
been confirmed. Use this link
Lo on

You will now get txis for your
appt thru Microsoft Virtual
Appointments. Msq freq may
vary, Msgidata rates may
appty. Toxt STOP 10 cancel
txts from appts w/ MS Virtual
Appts

Updated appointment on
March 21, 2023 10:30 AM
Paciic Stancard Time has
been confrmed. Use this ink
1O joun

Thes is & reminder for your
appointment on March 21

2023 10:30 AM Pacic
Standard Time has been
confrmed. Use this link 10
join hit

Your appointment booking on
on March 21, 2023 10:30 AM
Pacific Standard Teme has
been cancelled
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Graph API for SMS
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@ Microsoft Teams

Platform and Extensibility

* Teams Al SDK (Copilot)
 “Skills Discovery Service” (Copilot)

* Graph Connectors available to admins in Microsoft 365 Admin Center
/ Teams Admin Center

* Plugin administration through Microsoft 365 Admin Center
* App Centric Management
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@ Microsoft Teams

Frontline Workers

* Deploy frontline dynamic teams at scale in Teams Admin Center
* New Planner in Teams (Spring 2024) https://aka.ms/thenewplanner

* Walkie Talkie support on Jabra Perform 45 and all Klein wired push-
to-talk USB-C Headsets

* Improved Shifts privacy settings (later this year)
e Import and export time offs and open shifts via Excel (later this year)


https://aka.ms/thenewplanner

@ Microsoft Teams

Frontline Workers

* Marketplace controls in Shifts settings (later this year)
* Deploy Shifts at Scale (later this year)

* New Entra ID shared device mode support on iOS and Android (later
this year) https://aka.ms/Frontlinelgnite23

* Simplify FLW authentication with domain-less sign-in on Microsoft
Teams (early 2024)

* Walkie Talkie in Teams: listen to multiple channels (early 2024)


https://aka.ms/FrontlineIgnite23
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Teams for Education
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School Connection (App) / Classwork
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* Introduction to Chemistry

» Atomic Structure and the Periodic Table [

Draft Chemical Bonding and Reactions
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Exploring the essence of matter's interaction, the ‘Chemical Bonding and Reactions’ module is a comprehensive study into the fundamental processes that lead

to the creation of diverse substances
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https://techcommunity.microsoft.com/t5/education-blog/introducing-teams-classwork-the-one-stop-shop-for-managing-your/ba-p/3767025

@ Microsoft Teams

New Updates to Learning
Accelerators
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Search Progress

ITH] > Q, Search @ - o X
0 m Search Progress Close
Actimty

Assgnments .
) Sources copied!
e
i: Your list of sources are ready to paste, or you can copy the text below.
Source title: Eating in space | NASA
Calendar URL: nasa.gov/audience/foreducators/stem-on-forever/
Search terms used: how do astronauts eat

D Explanation: | saved this because NASA has a “.gov" domain which is protected
Files

Source title: Eating in space | NASA
. URL: nasa.gov/audience/foreducators/stem-on-forever/
Sourced from: | found it on wikipedia
Explanation: This one explains how food gets dehydrated and will help in my essay

Source title: Eating in space | NASA

URL: nasa.gov/audience/foreducators/stem-on-forever/

Search terms used: how do astronauts eat

Explanation: | saved this because it talks about how astronauts eat water

Source title: Eating in space | NASA
URL: nasa.gov/audience/foreducators/stem-on-forever/...
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Reading Progress with Al — Noise Suppression
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Reading Progress

* Reading Progress with Al - Al passage generation (private preview
only) - Al passage generation

* What’s New in Microsoft Teams for Education | November 2023

* Reading Progress — Al Comprehension Question generation (private
preview only)

 What’s New in Microsoft Teams for Education | November 2023



https://educationblog.microsoft.com/en-us/2023/03/exploring-new-opportunities-with-ai-in-education
https://techcommunity.microsoft.com/t5/education-blog/what-s-new-in-microsoft-teams-for-education-november-2023/ba-p/3974211
https://techcommunity.microsoft.com/t5/education-blog/what-s-new-in-microsoft-teams-for-education-november-2023/ba-p/3974211
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Captions

Caption settings

Language

¥ So

what did you all think of today’s kickoff meeting £33 Settings

F - Bottom
j- I'm excited! Let’s meet tomorrow.

‘7) v ?owamml
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Keyboard interactions

Keyboard shortcuts > Keyboard Shortcuts Help

> Chats list

> Messages list

v Message compose field

Navigation
¢ To move to the chats list, press Escape, or Ctrl+L.
* To pop out this conversation, press Ctrl+O.

¢ To toggle the info pane view, press Alt+P.

Interaction
* To attach afile, press Tab, then Right arrow key until you reach the Attach button, and confirm with Enter.

¢ To react to the last message, press Ctrl+Alt+R.




@ Microsoft Teams

Accessibility

* Screen reader updates
* Windows 11 Contrast themes
* Landscape mode on phone devices
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B Microsoft Teams

C&C: Chat embedded in Microsoft Edge
rowser / Suggested share a file
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stage ensures 3 fluid expenence. Toggling videos on or off will not cause the
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think this v
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@ Microsoft Teams

Teams Phone

* New Shortcuts for Calls in Teams
 Alt + Shift + A to initiate audio calls / Option + Shift + A to initiate audio calls
 Alt + Shift + V for video calls / Option + Shift + V for video calls



@ Microsoft Teams

Teams Rooms and Devices

* Teams Panels recognized and visible in Teams Rooms Pro Management

 Management of BYOD (Bring your own device) meeting spaces with Teams
Rooms Pro Management

* Microsoft Teams Rooms Pro Management improved search for rooms
* One Time Passcode (OTP) for simplified setup of Teams Rooms on Windows
e Support joining a live event as an attendee for Teams Rooms on Windows

* Front Row gallery improvements on Teams Rooms on Windows: Active
video speaker promotion



@ Microsoft Teams

New certified Devices for Teams
Rooms
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MAXHUB UC W31

B Certified for
B Microsoft Teams

MAXHUB UC W31


https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maxhub.com%2Fen%2Fxt-series%2F&data=05%7C01%7Cjohnsonkelly%40microsoft.com%7Cabe7d89a0531496396c308dbe00e3c3b%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638350124086041097%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GaqoWKIb83YIgcWFCIzFGbrnwtgNJsu%2FCnSlwpuM43U%3D&reserved=0

@ Microsoft Teams
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MAXHUB UC 507/
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MAXHUB UC SO7


https://www.maxhub.com/en/xt-series/
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https://www.logitech.com/en-us/products/video-conferencing/room-solutions/rallybarhuddle.html

& Microsoft Teams
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Poly Studio X52

Poly Studio X52



https://www.poly.com/us/en/products/video-conferencing/studio/studio-x52
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HP Poly Studio Kits for MTRoW

Available

Staff Mecting

Poly Studio Kits for Microsoft Teams Rooms on Windows



https://www.poly.com/us/en/solutions/platform/microsoft/video/teams-rooms-windows

@ Microsoft Teams

New Microsoft Teams Personal
Devices
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HP 435 FHD Webcam

HP 435 FHD Webcam



https://www.hp.com/us-en/shop/pdp/hp-435-fhd-webcam

& Microsoft Teams

v

HP 625 FHD Webcam

HP 625 FHD Webcam



https://www.hp.com/us-en/shop/pdp/hp-625-fhd-webcam

@ Microsoft Teams

Webinars and Town Halls



Engagement Analytics
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Platform and Extensibility

 Resources-specific consent
apps
» Workflows Message

Extension: New Default
Actions

* Graph API for Teams Meeting
Recordings

& Microsoft Teams

Mobile

* Quickly capture content in
Teams mobile

Virtual Appointments

» Desktop to web browser join
experience for attendees in
Virtual Appointments

v
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Frontline tasks in specific departments or
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Tasks

Sunnyvale store 121/ General

= (GG LRI \ore filters

@,

@ O ©

Mandatory scanner training
Aadi Kapoor, Daniela Mandera + 2 others

@ 12110 21 Q03 B & @

Update hero display for focus on ne...
Kayo Miwa

®E &

Four product lines marked for clear...
7126 ¢1 @06

Launch 2 for 20 and ensure the pre...

g1 ©@o/e

Print meal offer guidelines and disp...
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o o 722 @03
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Collaborative Apps
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RAMP

Budget Forecast Posts Files Notes

6 replies from Patti Fernandez, Allan Deyoung, Lynne Robbins, and 3 others

.g. Patti Fernandez 11:33 AM
How much was the Seattle conference last year?

| @ Midam Graham 11:41 AM
Ramp, how much did the marketing team spend on flights to Seattle for Ignite last year?

4, Ramp 11:41AM
The Marketing department spent $6,259.70 on flights for last year's Microsoft Ignite trip.

@ Repy
2  © B ® @ & + B

Q Nestor Wilke 11:35 AM

Q3 Hotel Spend Forecasting

Hey team. Our hotel spending last quarter was the one weak area of an otherwise exceptional budget. We should aim to find ways to lower
our spending. Ideally by 10% over the remaining fiscal.

Ramp app

e Johanna Lorenz 11:35 AM
Can we get any discounts on hotels next quarter?

& Reply


https://aka.ms/Ramp_app
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TasksHuman

B TaskHUMan  Discover

=S G2

Cross Cultural c‘cuo Professional ‘r&ao Self-Awareness For . ‘&«o

Communication Accountability Leaders

Leadership i "rao Adapt Your Leadership (\ﬂ"° Coaching Techniques For

Style Leaders

- i Stefanie nce

X Call Mo Now

Team Empowerment ﬂ(i"l go Leadership Transition "‘&uo Motivate Your Team

Sedect Duration (Min)

New Manager Mindset &J({“‘ Team Effectiveness "r&‘o Workplace Politics

Workplace Influence ‘ a“)o Workplace § r‘&o Receiving Feedback At
g v Work

Communication

TaskHuman in Teams



https://aka.ms/Taskhuman_app
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BetterUp

Choose your journey
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BetterUp app



https://aka.ms/BetterUp_app
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Snapchat

« all-new set of Snapchat Lenses for Microsoft Teams has
launched for fall

» Autumn Mood, Falling Leaves and Mighty Mustachio
» Cute Beagle Puppies, Duckling on Nose and Velcro Dog



https://aka.ms/Snap_autumn_mood_lens
https://aka.ms/Snap_leaves_lens
https://aka.ms/Snap_mustache_lens
https://aka.ms/Snap_beagle_lens
https://aka.ms/Snap_duckling_lens
https://aka.ms/Snap_Velcro_dog_lens
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Aus dem Meeting

* TeamsCommunityDay 2024: Call for Speakers @ Sessionize.com

e Configure Shared Calling



https://teams.microsoft.com/l/message/19:meeting_MWY4YzMyZTEtZGUyZi00YmYwLTg5NjMtYmNmYTUyMmE2YTg5@thread.v2/1702493530056?context=%7B%22contextType%22%3A%22chat%22%7D
https://learn.microsoft.com/en-us/microsoftteams/shared-calling-setup

@ Microsoft Teams

any

Reference Links / additional sources

* What’s New in Microsoft Teams | November 2023 — Ignite 2023

* https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-
in-microsoft-teams-microsoft-ignite-2023/ba-p/3976670

e Work Smarter with Teams Premium

e https://techcommunity.microsoft.com/t5/microsoft-teams-blog/work-smarter-
with-microsoft-teams-premium/ba-p/3975571

* Teams Rooms and Devices — Ignite 2023

e https://techcommunity.microsoft.com/t5/microsoft-teams-blog/microsoft-
teams-rooms-and-devices-microsoft-ignite-2023/ba-p/3975581



https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-microsoft-ignite-2023/ba-p/3976670
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-microsoft-ignite-2023/ba-p/3976670
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/work-smarter-with-microsoft-teams-premium/ba-p/3975571
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/work-smarter-with-microsoft-teams-premium/ba-p/3975571
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/microsoft-teams-rooms-and-devices-microsoft-ignite-2023/ba-p/3975581
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/microsoft-teams-rooms-and-devices-microsoft-ignite-2023/ba-p/3975581

B Microsoft Teams

User Group Germany

Thank you! — Lets connect

https://twitter.com/plemich

Michael Plettner
Co-Founder, CEO und Managing
Consultant bei in2success GmbH



https://twitter.com/plemich

