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@ Microsoft Teams

* WERBUNG, Werbung, Werbung, ...

* What’s New in January

Agenda @@

Chat and Collaboration

* Meetings

Virtual Appointments

Teams Rooms and Devices
Teams Phone

Mobile

Collaborative Apps

IT Administration and Security
Frontline Worker Solutions
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eigener Sache:
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https://teams-ug.eu
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https://teams-ug.eu/

@ Microsoft Teams

WERBUNG in eigener Sache: Talk Microsoft 365

* https://talkm365.net | 3 @talkm365

 Talk Format von Thorsten und mir
e Themen rund um Microsoft 365

* Specials zu besonderen Themen / Events

s -
/yﬂ’“‘"ﬂ L7

. r, e PP
* Verflgbar als Videos, Podcasts und Stream " )
* https://youtube.talkm365.net N 4 =,
* Podcast z.B. via Spotify, Apple Podcasts, etc. N 4

Talk Microsoft 365 (letscast.fm)

WHERE TO LISTEN

@2 " 6


https://talkm365.net/
https://youtube.talkm365.net/
https://talkm365.letscast.fm/

B Microsoft Team

User Group Germany

WERBUNG: Nachste Events

* Teams Nation (21.02.) — (LINK)

e Azure Bonn Meetup —(22.02.) - (LINK)
» Copilot for Azure und Produktwechsel-/Abkiindigungen 2024

* Teams UG Berlin —(22.02.) — (LINK)

* Teams UG 34 (28.02.) — (LINK)
* Copilot - Hype vs. Reality

* Microsoft 365 Café —(28.02.) — (LINK)
* Office Sicherheit

* User Group Azure Al, CoPilot, Data Platform, Purview — (27.02.) — (LINK)

* OKR Community Hannover (12.03.) - (LINK)
* OKRvolution durch Kl - schneller zu besseren OKR-Sets?

* Wochentlich: Power Atelier (LINK)


https://teams-nation.com/
https://www.meetup.com/de-DE/azure-bonn-meetup/events/298823162/
https://www.meetup.com/microsoft-teams-meetup-berlin/events/297717719/
https://www.meetup.com/microsoft-teams-meetup-munich/events/297198843/
https://www.meetup.com/office-365-meetup/events/298574321/
https://www.meetup.com/de-DE/azureai/events/298797712/
https://www.meetup.com/de-DE/okr-community-hannover/events/299172345/
https://www.meetup.com/de-DE/Power-Apps-Power-Automate-UserGroup-Hannover/

@ Microsoft Teams

Chat & Collaboration



B Microsoft Teams

User Group Germany

Forward Chat Messages
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é a Copilot 915 AM

2 Summarize Building supplier.doc and Sus
& ians
vebmms a‘ Babak Shammas 11:32 AM

Yeah, that sounds great
\ &
dend Cassandra Dunn
Ok send an update later W atle 906 AM
Q) Aadi Kapoor 6/ Q Kayo that looks so fun!

o You Great work
S . Eric Ishida 1140 AM R '
veOrive Sure, I'll set up something for next week t.. Q It was! We were able to hike through the first four cities

Rarame The views were stunning
2 Will Little 1142 AM Erika Fuller 908 AM ¢ Ve G G ¢ o
| don’t see that being an issue. Can you ta...
a Happy to have you back, hope you had a res
A Mg, Marie Beaudouin 11:40 AM ~? Forward
© Ohhh | see, yes let me fix that! Kavo Miwa A
s : &> Copy link
Q Hilary Reyes 11:02 AM 6& Thanks, happy to be back
Haha! £ Pin
. Any updates on the projects while | was out:
‘g Design squad 55 AM / . &) Share to Outlook
Mane: Sounds ke a pla
[] Save this message k21 AN
! 10048 AM y
6-." Y,“’?o"‘,w. cf BUdd'“ e e We rec client! She loved all of the concepts that you helped put together
e e The < was pretty happy wit ab Translate
5 Reta Taylor 10:40 AM Here is the deck that we shared: September Product Pitch pptx
8 Ah. ok | understand now More actions >
- -
% Joshua VanBuren 10:29 AM
Thanks for reviewing
Type a message Aﬂ @ ® + >
w Happy Hour Crew 10:20 AM
You: Thank you



B Microsoft Teams

Mesh in Teams




B Microsoft Teams

User Group Germany

Decorate your background
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@ Microsoft Teams

Chat and collaboration

* Intelligent recap included with Copilot for Microsoft 365 license
* People specific link support for Collaborative notes

e Automatically view up to 9 videos (3x3) in Teams meetings in Chrome
and Edge



B Microsoft Teams

Simplified audio and video controls

i Q4 Planming

Speaker
@ Built-in speaker

Wired speaker

User Group Germany

Microphone

@ Built-in microphone

Dandela Mandera R Kristin Watson Wade Warren Wired microphone

- l g

—

.
Spatial audio

Noise suppression

— |
-

More audio settings

88



@ Microsoft Teams

Virtual Appointments



B Microsoft Teams
Assign staff and set duration for on-demand

Virtual Appointments

On-demand service > ¢

This service is provided upon request, similar to a walk-in waiting room.
Fields with * are required

Service name *

Medical checkup

Duration (in minutes) *

15

Staff list

D Adele Vance
adelev@metio.onmicrosoft.com

D Lidia Holloway
lidiah@metio.online

Nestor Wilke
nestorw@metio.online

D Patti Fernandez
pattif@metio.online



B Microsoft Teams
SMS notifications in Virtual Appointments

template

Your appomntment on
February 07, 2024 11:00 AM
Pacific Standard Time has
been confirmed. Use thes Ink

to join https://

sl leams. microsoft.com

You will now get tas for your
appt thru Microsoft Virtual
Appoinmtments. Msq freq may
vary. Msg&data rates may
apply. Text STOP to cancel
s from appts wf MS Virtual
Appts




@ Microsoft Teams

Certified Devices / Teams Phones
and Devices



& Microsoft Teams
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AVer VB350

AVer - VB350



https://www.microsoft.com/en-us/microsoft-teams/across-devices/devices/product/aver-vb350/31413

& Microsoft Teams

User Group German Iy

Lenovo ThinkSmart 180

Smart Collaboration | Lenovo Tech


https://techtoday.lenovo.com/us/en/smart-collaboration

& Microsoft Teams

User Group German Iy

AudioCodes RXV200-B20 bundle

AudioCodes RXV200 bundles.



https://www.audiocodes.com/solutions-products/products/room-experience-rx-suite/rxv200-android-compute-mtr-bundles-microsoft-teams-rooms

B Microsoft Teams

User Group Germany

AudioCodes RXVCam10-CC

RXVCam10-CC



https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.audiocodes.com%2Fsolutions-products%2Fproducts%2Froom-experience-rx-suite%2Frxvcam10-cc-content-camera&data=05%7C02%7Cjohnsonkelly%40microsoft.com%7C37914d10450e42b4392908dc1c69a396%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638416487242188059%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SEG1wXzUNkg%2Bw256KgeWv8ybGS4PZQ%2BVFccWGdqxPvY%3D&reserved=0

@ Microsoft Teams

Teams Phone and Devices

 Management of BYOD (Bring your own device) meeting spaces with
Teams Rooms Pro Management

* New Shared display mode for BYOD meeting rooms



B Microsoft Teams

User Group Germany

Teams Phone

New partner integrations for Teams Phone contact center - BrightPattern &
CentrePal



https://www.brightpattern.com/integrations/microsoft-teams-call-center-solution/
https://www.centrepal.com/

& Microsoft Teams

User Group German Iy

Mobile



@ Microsoft Teams

Mobile

* Updates to mobile in-call user experience
* Live meeting status for mobile
* Play Azure protected voicemail in mobile Teams app



@ Microsoft Teams

Collaborative Apps



& Microsoft Teams

¥

1Page / Alvao

 1Page app all-in-one productivity tool that creates a platform to
empower sales professionals ...

» Alvao for Microsoft Teams automates routine processes, boosts
team productivity, and helps users focus on key projects.



https://aka.ms/1Page_app
https://aka.ms/Alvao_app

B Microsoft Teams

User Group Germany

. Calm cChat App Settings About

Quick Breaks

——
e |

1
)

Kiﬁh.yﬁmw

39 ) Music 60 Second Reboot Refresh the Mind Let's Unplug Step Away From the Computer Breathe Into Relaxation

Meditation * Chibs Okereke Medaation * Prof. Megan Renz Meditation * Chibs Okereke Meditation * Chibs Okereke Breathing Exercise * Jay Shetty

‘ \’ For Work

Managing Overwhelm See All

o

Calm Kids

Calm for Microsoft Teams

Movement m——
4 ) <
(/"h : BN * > ;"
2 ) Profile — . o
NS/ o F y \ ‘
G  Use App \‘ ’
; ; Settle Down by Single-Tasking Managing Overwhelm Calming Anxiety Reframing Difficult Thoughts Slow the Swirl In Your Mind Reducin

Maodtation o Lav Shatey Madtarinn o Tamara | ot Maditatian o Chibie Obareb s Grouwdting Fraecien ¢ Lav Shaottw Mo 2 st i


https://aka.ms/Calm_app

User Group Germany

Planning for Educators / SYNQ Frontline Hero

* Planning for Educators gives users the tools to streamline the
planning process

* The SYNQ Frontline Hero app brings SYNQ's retall services to
Microsoft Teams



https://aka.ms/Planning_for_Educators_app
https://aka.ms/Synq_Frontline_Hero_app

@ Microsoft Teams

I'T Administration and Security



@ Microsoft Teams

I'T Administration and Security

* Configure maintenance window for Teams devices

* Extended real-time telemetry retention for up to 7 days (Teams
Premium)

* Watermark support for recording playback (Teams Premium)

* New meeting option and meeting policy: 'Turn off copying or
forwarding of meeting chat’ (Teams premium)



& Microsoft Teams

W

I'T Administration and Security

* External domain activity report in Teams admin center

Usage reports

| S



@ Microsoft Teams

Frontline Worker Solutions



& Microsoft Teams
Walkie Talkie: Automatically listen to multiple

channels

¢ walkie Talkie

Genera | >
Northwind Traders

ress and hold to talk




B Microsoft Teams

Allow frontline teams to set their shift
availability for specific dates

- G -

{ Your availability

Recurring Sox "

Sundays

Mondays

Tuesdays

Wednesdays

Thursdays

Frickays

Saturdays

£ Your availability

ReCurring Speciic dates

August 10, 2023
August 14, 2023
August 17, 2023
August 23, 2023
August 24, 2023
August 25, 2023
August 26, 2023
August 28, 2023
August 29, 2023

August 30, 2023

( ‘VO“O“TY
) Date

Q@ Available (/

© Anday

Time siot 1

Time siot 2
Start

End

User Group Germany

Discover the latest enhancements in Microsoft Shifts



https://techcommunity.microsoft.com/t5/microsoft-teams-blog/discover-the-latest-enhancements-in-microsoft-shifts/ba-p/4002496

B Microsoft Teams

User Group Germany

Aus dem Meeting

* https://learn.microsoft.com/en-
us/microsoftteams/troubleshoot/meetings/fix-choppy-video

e https://techcommunity.microsoft.com/t5/microsoft-teams-public-

preview/new-teams-client-is-crashing-when-jabra-evolve-75-headset-
is/m-p/4055744



https://learn.microsoft.com/en-us/microsoftteams/troubleshoot/meetings/fix-choppy-video
https://learn.microsoft.com/en-us/microsoftteams/troubleshoot/meetings/fix-choppy-video
https://techcommunity.microsoft.com/t5/microsoft-teams-public-preview/new-teams-client-is-crashing-when-jabra-evolve-75-headset-is/m-p/4055744
https://techcommunity.microsoft.com/t5/microsoft-teams-public-preview/new-teams-client-is-crashing-when-jabra-evolve-75-headset-is/m-p/4055744
https://techcommunity.microsoft.com/t5/microsoft-teams-public-preview/new-teams-client-is-crashing-when-jabra-evolve-75-headset-is/m-p/4055744

& Microsoft Teams

v

Reference Links / additional sources

 What’s New in Microsoft Teams | January 2024

* https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-
in-microsoft-teams-january-2024/ba-p/4043960

* New Microsoft Teams bulk installer is now available for Windows

* https://techcommunity.microsoft.com/t5/microsoft-teams-blog/new-
microsoft-teams-bulk-installer-is-now-available-for-windows/ba-p/4046286



https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-january-2024/ba-p/4043960
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-january-2024/ba-p/4043960
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/new-microsoft-teams-bulk-installer-is-now-available-for-windows/ba-p/4046286
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/new-microsoft-teams-bulk-installer-is-now-available-for-windows/ba-p/4046286

B Microsoft Teams

User Group Germany

Thank you! — Lets connect

https://twitter.com/plemich

Michael Plettner
Co-Founder, CEO und Managing
Consultant bei in2success GmbH



https://twitter.com/plemich

