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* WERBUNG, Werbung, Werbung, ...
* What’s New in February

e Chat and Collaboration
* Meetings
Age N d . « Teams Rooms and Devices
* Teams Phone
* Webinars and Town Halls
* Mobile
* Collaborative Apps
* Frontline Worker Solutions
* Virtual Appointments
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https://teams-ug.eu/

@ Microsoft Teams

WERBUNG in eigener Sache: Talk Microsoft 365

* https://talkm365.net | 3 @talkm365

 Talk Format von Thorsten und mir
e Themen rund um Microsoft 365

* Specials zu besonderen Themen / Events
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* Verflgbar als Videos, Podcasts und Stream " )
* https://youtube.talkm365.net N 4 =,
* Podcast z.B. via Spotify, Apple Podcasts, etc. N 4

Talk Microsoft 365 (letscast.fm)

WHERE TO LISTEN

@2 " 6


https://talkm365.net/
https://youtube.talkm365.net/
https://talkm365.letscast.fm/

@ Microsoft Teams

WERBUNG: Nachste Events

* OKR Community Hannover (12.03.) - (LINK)

 OKRvolution durch Kl - schneller zu besseren OKR-Sets?
* EXUSG Meetup Q1 2024 (21.03.) — (LINK)
* Azure Al, Copilot and Data Platform (26.03.) — (LINK)

 M365 Café - Das neue Outlook (27.03.) — (LINK)
* Sven Vandreike (Skillnovo GmbH) / Raphael Kollner (KolInService GmbH)

e Office 365 Meetup - Mailcompliance und Security (03.04.) — (LINK)

 Jann Ruest

* M365 Café - M365 Automation mit PowerShell (10.04.) — (LINK)

* Azure Global Bootcamp (19.04.) — (LINK)
e Wochentlich: Power Atelier (LINK)



https://www.meetup.com/de-DE/okr-community-hannover/events/299172345/
https://www.meetup.com/exusg-de/events/297537211/
https://www.meetup.com/azureai/events/298797725/
https://www.meetup.com/office-365-meetup/events/299329427/
https://www.meetup.com/office-365-meetup/events/299585979/
https://www.meetup.com/office-365-meetup/events/299450252/
https://teams.microsoft.com/l/message/19:meeting_MWY4YzMyZTEtZGUyZi00YmYwLTg5NjMtYmNmYTUyMmE2YTg5@thread.v2/1709751773690?context=%7B%22contextType%22%3A%22chat%22%7D
https://www.meetup.com/de-DE/Power-Apps-Power-Automate-UserGroup-Hannover/

@ Microsoft Teams

Chat & Collaboration



New Copilot experience in Microsoft Teams

Chat
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Copilot

Beth Davies

Thanks, that would be nice

Kayo Miwa

| reviewed with the chent on

Dream team
Kayo: it would be great 10 sync

1| haven't checked available time...

Charlotte and Babak

Babakc | asked the chent t0 send
Emiliano Ceballos

vy

Marie Beaudouin

Sounds good

Oscar Krogh

You: Thanks! Have a nice day, |

Marketing team sync

I think Sabak meght know more

Kian Lambert

Have you run this by Beth? Mak
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1200 PM

120 PM

158 PM

155 M
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1102 AM
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Copilot

Planning for Summit Center Project

<cpt

o

B Microsoft Teams
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ber 21, 2023 30 PM

New chat

When did Mona say that planning starts for the Summit Center project and what is the timeline
mentioned in the 2023 Project Planning Document?

The The meeting began with introductions and a warm welcome. The construction design was then presented
to the customer, which included all relevant design features and requirements. ' The customer was able to ask

questions and provide feedback regarding the design

Action Items:

= The design team will explore options to address the customer’s concerns about the timeline and budget. 1
» The customer will provide any additional feedback or requirements to the design team within two weeks. !
» The design team will provide updated plans to the customer within four weeks. 2

The meeting was productive and all concerns were addressed. The design team and customer will continue to
work together to ensure the successful completion of the project meeting began with introductions and a
warm welcome. The construction design was then presented to the customer, which included all relevant
design features and requirements. The customer was able to ask questions and provide feedback regarding the

design
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Catch me up on the meeting | missed this morning

How do | write a Contoso project brief? What are the OKRs this quarter?

Brainstorm ideas for a virtual team bonding activity

0

0
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B Microsoft Teams
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Remove items from your activity feed

New eams @D

Q Search

Activity = Q Aaron Buxton Chat Files | L 0O &

2. 915 N4

Screna mentoned you 200 AM

Can you take a 0ok at this katest 14

Chet witn Serwen Q' o

Aaron mentioned you 200 AM <

Hey Daniele, Krystal is 'ooking foe s

Chat with Axon ) Mark as unresd Today. 1055 AM

Krystal mentioned everyone X Remore 055 MM i

Our moeting from last wook was et ' | Hey Daniela, Krystal = looking for us to share an update with the chent on Friday.. | @

Design dsoussions - ;

| wrase't sure if you were feeling ready yet? | know there was o ot of feedback coming out of last week’s review
Will posted 200 AM
ve attached the fle we ascussed t 100 AM

Nort'rend Traden » Wairketi g

Alvin posted an 100 P\
announcement

We're going live with cur latest peo,
Yarmer Comrurities

Darren mentoned Acc_all 1299

Hi Ace all This month's all nandis
MK rosoft » Adcownting

Sarah +2 reacted 105 P
| prefer the Dive one

Chat weth Beta Migued 3

Kedeo rephed 125 MM

Sharnng the notes from our meeting.
Microzoft > Cesgr

Dont worry, the Leam should be ready by then. I'm confident this next review vl GO well Given that the last review was
mastly minor sobve-abla details. The team has beon pretty Jaesome and amming

The chent wasa't expecting us 1o be ready until middie of October

Ao on Sadun 1105 AN

Q Thenk you for always being so positive
1wl bet Krystal know

Here s the latest spac doc we reviewed with the angineers this morning New Feature Spec.cocx
°~. New feature spec

Mesped > Muwlveudoun

We haven t had a braak in ashile



B Microsoft Teams

Control activity notifications from the activity
card
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@ Microsoft Teams

Meetings



@ Microsoft Teams




@ Microsoft Teams

Teams Rooms and Devices



@ Microsoft Teams

Teams Premium meeting protection on Teams
Rooms on Android

ny

X End-to-end encryption enabled for this meeting

Verify your meeting'’s encryption by making sure the numbers
below are the same for you both

23949 84921 44592 28103 29819

Updated 0 minutes ago




& Microsoft Teams
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New calendar views on Teams Rooms on Android

8:41 A

&) Conf Room Rainier
i 555-123-4567




& Microsoft Teams

Customizable meeting views for Teams Rooms
on Android

ny

Customize your view
Choose what and how content is shown in the meeting room

@: Content + people Vv

Large gallery
People only

Together mode
(= Show chat

O
fSa  Front row

Focus on content




@ Microsoft Teams

Teams Rooms and Devices

* Control your Teams Room with your Windows PC on both Windows
and Android

* Improvements to Teams Rooms on Android with the 2024 Update 1
Release

* Daily maintenance restart window for Teams Rooms on Android
devices



@ Microsoft Teams

Certified Devices



& Microsoft Teams

User Group German Iy

AudioCodes RXV81B10

Learn more about the AudioCodes - RXV81 B10



https://www.microsoft.com/en-us/microsoft-teams/across-devices/devices/product/audiocodes-rxv81-b10/41410
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Teams Biamp Devio SCX


https://www.microsoft.com/en-us/microsoft-teams/across-devices/devices/product/biamp-devio-scx-medium-teams-room-system/31419
https://www.microsoft.com/en-us/microsoft-teams/across-devices/devices/product/biamp-devio-scx-medium-teams-room-system/31419

& Microsoft Teams
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@ Microsoft Teams

EPOS IMPACT 700




¥

wp German

User Gro

B Microsoft Teams

931}J0 Uad0 10} auoydoJdIW
WNIWald - 591195 008 LOVAINT - SOdT 943 INOGe 2JOW UIeaT

EPOS IMPACT 860T


https://www.microsoft.com/en-us/microsoft-teams/across-devices/devices/product/epos-impact-800-series/31400
https://www.microsoft.com/en-us/microsoft-teams/across-devices/devices/product/epos-impact-800-series/31400

@ Microsoft Teams

Teams Phone



B Microsoft Teams

User Group Germany
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i Microsoft Te ams
Select IP phone models from Snom compatible
with SIP Gateway - Snom D735 |IP Phone




i Microsoft Te ams
Select IP phone models from Snom compatible
with SIP Gateway - Snom D717 IP Phone




@ Microsoft Teams

Webinars and Town Halls



@ Microsoft Teams

Webinars and Town Halls

* Meeting options update for Webinars and Town halls
* Registration form updates in Webinars



& Microsoft Teams

User Group German Iy

Mobile



@ Microsoft Teams

Microsoft Teams now supports Android Auto

o et
Meetings

Nov 22 Today

2 all-day meetings

Android Auto Weekly Sync
13:30-14:00 | Microsoft Teams Meeting

Happy Hour
14:00—14:30 | Microsoft Teams Meeting

. @00

A
13:41




@ Microsoft Teams

Mobile

* Use sensitivity labels to protect your data when you join a Teams
meeting on a mobile device

* Add Teams app shortcuts to your home screen on Android



@ Microsoft Teams

Collaborative Apps



@ Microsoft Teams

Al Assist / Bigtincan / Culture Amp

* Al Assist by inFeedo is a 24/7 employee support platform
powered by Conversational Al

* Bigtincan app makes it easy for users to access Bigtincan's sales
enablement content on a mobile-friendly platform

e Culture Amp app helps create consistent, meaningful
recognition to help improve employee engagement, retention,
and performance



https://aka.ms/AI_Assist_app
https://aka.ms/Bigtincan_app
https://aka.ms/Culture_Amp_app

@ Microsoft Teams

EY Catalyst Connect / Smart Connect for Jira

 EY Catalyst Connect brings market-leading content, technology,
and data analytics directly into the collaborative environment of
Microsoft Teams to empower your business

« Smart Connect for Jira. Communicate in Microsoft Teams



https://aka.ms/EY_Catalyst_Connect_app
https://aka.ms/Smart_Connect_Jira

SAP Sales and Service Cloud

Issue with Refrigerator

4716

Case Details

Ir
)
Q

>

Kate Jacob

B Microsoft Teams

View details of all the parties involved in a case, lead, or opportunity

C B8

SAP Sales and Service... Vv

O

Timeline

Kathryn Murphy

INDIVIDUAL CUSTOMER

e

Case Handlling ®

o Validate Case * 2 Taks Actions *

Information Gathering *

Next Best Action

@ View Articles about Vibration Issue &Conmdwkh?r B

Involved Parties (5) Q A

&

Related Entities

S

Case Sumr

Andy Black

PROCESSOR

e

Step1of2

3 Wrapup*

Nash

@

> ®

+ Create

Show Maoare

(12 Knowledge Base Q' Similar >

Q Search art

Recommended Articles (11) &)

Refrigerator Not Cooling: How to

P
troubleshoot
e that's
il st
7 Common Oven Problems and
Solution @ 8

S Reasons your air conditioner i...

This articie explans h

harge. There can be

User Group Germany



B Microsoft Teams
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Teladoc Health Condition Management

See all your datain one place

ﬂ Teladoc ConditionM.. &

Dashboard Coaching 2 more

Blood sugar il Your Health

Today, 2:30 pm
Gl
85 men Blood sugar
m o Today, 2:30pm
El

Before Diener

After Excercie . ) 85 mg/ldL
Gz:’ Before Dinner
After E e

ncerc

Blood pressure

131/82 mya
ad

Blood pressure



User Group Germany

Workpath / Zoho CRM for team collaboration

» Workpath app for Microsoft Teams helps enterprises define and
execute strategic goals

« Zoho CRM is a cloud CRM software provides teams with key
business metrics, up-to-date customer information, and

collaborative tools for customer communication all within
Microsoft Teams



https://aka.ms/Workpath_app
https://aka.ms/Zoho_CRM_app

& Microsoft Teams

( £ )4

Virtual Appointments

Microsoft Graph API for SMS notifications in Virtual Appointments



@ Microsoft Teams

Frontline Worker Solutions



@ Microsoft Teams

Frontline Worker Solutions

* Deploy frontline operational hierarchy in Teams admin center

e Automatic targeting based on roles for frontline



& Microsoft Teams

v

Aus dem Meeting

* MTRo Budget (Surface Pro 7 miti7 und 16 GB & Logitech HD Web
Cam)

e https://thorstenjanssen.medium.com/diy-microsoft-teams-room-console-
e53ee259526e

e https://diychris.com/diy-teams-room-system-on-a-budget/
und von MS selbst:
e https://learn.microsoft.com/en-us/microsoftteams/rooms/console



https://thorstenjanssen.medium.com/diy-microsoft-teams-room-console-e53ee259526e
https://thorstenjanssen.medium.com/diy-microsoft-teams-room-console-e53ee259526e
https://diychris.com/diy-teams-room-system-on-a-budget/
https://learn.microsoft.com/en-us/microsoftteams/rooms/console

@ Microsoft Teams

any

Reference Links / additional sources

* What’s New in Microsoft Teams | February 2024
* https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-
in-microsoft-teams-february-2024/ba-p/4067761

* Microsoft Teams Phone empowers frontline workers with smart and
reliable communication

e https://techcommunity.microsoft.com/t5/microsoft-teams-blog/microsoft-
teams-phone-empowers-frontline-workers-with-smart-and/ba-p/4067637

* Microsoft Mesh now generally available in Microsoft Teams

e https://www.microsoft.com/en-us/microsoft-365/blog/2024/01/24/bring-
virtual-connections-to-life-with-microsoft-mesh-now-generally-available-in-
microsoft-teams/



https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-february-2024/ba-p/4067761
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-february-2024/ba-p/4067761
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/microsoft-teams-phone-empowers-frontline-workers-with-smart-and/ba-p/4067637
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/microsoft-teams-phone-empowers-frontline-workers-with-smart-and/ba-p/4067637
https://www.microsoft.com/en-us/microsoft-365/blog/2024/01/24/bring-virtual-connections-to-life-with-microsoft-mesh-now-generally-available-in-microsoft-teams/
https://www.microsoft.com/en-us/microsoft-365/blog/2024/01/24/bring-virtual-connections-to-life-with-microsoft-mesh-now-generally-available-in-microsoft-teams/
https://www.microsoft.com/en-us/microsoft-365/blog/2024/01/24/bring-virtual-connections-to-life-with-microsoft-mesh-now-generally-available-in-microsoft-teams/

B Microsoft Teams
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Thank you! — Lets connect

https://twitter.com/plemich

Michael Plettner
Co-Founder, CEO und Managing
Consultant bei in2success GmbH



https://twitter.com/plemich

