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Agenda

@ Microsoft Teams

* WERBUNG, Werbung, Werbung, ...
* What’s New in April

Chat and Collaboration
Meetings

Webinars and Townhalls
Teams Phone

Teams Rooms and Devices

IT Administration and Security
Frontline Worker Solutions
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WERBUNG in
eigener Sache:
Teams UG

@ UserGroup
M |crosoft

* Teams UG Website Umzug auf:

S

it THEEL 0

https://teams-ug.eu
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https://teams-ug.eu/

@ Microsoft Teams

WERBUNG in eigener Sache: Talk Microsoft 365

* https://talkm365.net | 3 @talkm365

 Talk Format von Thorsten und mir
e Themen rund um Microsoft 365

* Specials zu besonderen Themen / Events
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* Verflgbar als Videos, Podcasts und Stream " )
* https://youtube.talkm365.net N 4 =,
* Podcast z.B. via Spotify, Apple Podcasts, etc. N 4

Talk Microsoft 365 (letscast.fm)

WHERE TO LISTEN

@2 " 6


https://talkm365.net/
https://youtube.talkm365.net/
https://talkm365.letscast.fm/

B Microsoft Teams

WERBUNG in eigener Sache: Decode Al

 Ralf Richter und ich sprechen tber Al
Themen

* Mit Gasten
e Deutsch und Englisch

* Verfuigbar: Uberall wo es Podcasts gibt
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@ Microsoft Teams

WERBUNG: Nachste Events

 What’s New in Microsoft Teams - 08.05. (LINK)

e Exchange User Group — 23.05. (LINK)

* Talk 1: Exchange Server Servicing, Thomas Stensitzki

e OKRvolution —05.06. (LINK)
* Online mit OKR Master Erno Marius

* Wochentlich: Power Atelier (LINK)


https://www.meetup.com/de-DE/microsoft-teams-meetup-munich/events/298972722/
https://www.meetup.com/de-DE/exusg-de/events/297537222/
https://www.meetup.com/okr-community-hannover/events/300800740/
https://www.meetup.com/de-DE/Power-Apps-Power-Automate-UserGroup-Hannover/

@ Microsoft Teams

Chat and Collaboration



Multi-turn conversation with Copilot in chats

and channels
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Babak Shammas 1132 AM
Yeah, that sounds great
Cassandra Dunn 6/2
Ok I'll send an update later
Aadi Kapoor 6/2
You: Great work
Eric Ishida 11:40 AM

Sure, I'll set up something for next week t..

Will Little 11:42 AM
1 don't see that being an issue. Can you ta...

Marie Beaudouin 11:40 AM
Oh btw Marie, | noticed in the document t

Hilary Reyes 11.02 AM
Haho
Design Squad 11,00 AM

Kayo: The review went really well! Can't wa

Charlotte and Babak 10:48 AM

Charlotte: The client was pretty happy with

Reta Taylor 11:40 AM

Ah, ok | understand now

Joshua VanBure: 10:29 AM

Thanks for reviewing

Daichi Fukuda 10:20 AM

You: Thank you!

Kadji Bell 10:02 AM

You: | hice the idea, let's pitch it

A
L Search

me, Marie Beaudouin Chat Files -+

We haven't had a break in awhile

1:10 AM

Yeah, we haven't gotten lunch together in awhile either!

We should go back to that ramne place. I've been craving it the last few days

Marie Beaudoun 11:25 AM

Mo° Yes that would be wonderful
I'll make a reservation for next week.

Sound good?
L A

Mane Bea sn 1105 AM

ramen*

11:28 AM

| would love that!

PR——

Here is the latest spec doc we reviewed with the engineers this mo...

Oh btw Marie, | noticed in the document that there’s a typo on the second page

Type a message

v Q@+ P

B Micro

soft Teams

User Group Germany

& - 0o X
& v & - O
O Copilot X

<,

updates and suggested to organize an
upcoming sprint task prioritization
meeting

Key takeaways
+ Amanda suggests that they prioritize
the most critical features of the
project to ensure that they can
complete it. !
« Erika says she will be able to meet
the deadlines for project Yosemite. 2

46 9

Please elaborate on the first point
in the summary

Copilot 10:39 AM 0
11/28 4:45 PM - 12/4 5:30PM

The first point in the summary is about
prioritizing the most critical features for
project Yosemite. These features include:
progress indicators, notifications, and
tooltips.

AL-Generate teen My be act HQ

Ask a question about this chat

e More prompts

7



Hide general channel

Activity

Chat

Teams

< Discover

Your teams

f%’ Contoso
General
Announcements
Design
Placeholder

See all channels

Alpine Ski House

Margies Travel
General
Accounting
Finance

See all channels

.

T FBO

0

Q. Search

2 General Posts Files Notes +

‘ Start a new post

& Post &J Announcement

Channel notifications >

Pin W

Hide ‘{v

Manage channel » “marketing material for the upcoming launch is ready. I'm meeting with
Please reply with a quick update on your progress. Thanks!

Get link to channel
Re

Get email address

Open in SharePoint Kayo, and others

© MonaKane 123 M
All is good on my end. We have a design review tomorrow, and then we’'ll be in good shape.

We had to make some edits for the client. She initially didn't want us to reference any of the
competition, but after looking at the work we did for another client, she agreed to go in that
direction

We've already made the adjustments.
@ Colin Batinger 125 PM

Daniela, I'm happy to help. Let’s put some time on the calendar. Teamwork makes the dream
work! Can you send me the slides?

a4s) @2

Q Kayo Miwa 129 PM

1 don't have any issues to report. I've been out for a few days, but I'll be helping Babek and Beth

with the studio production work starting tomorrow.

Filter

B Microsoft Teams

User Group Germany

- & - o x

Confidential -~ (0 v D
In this channel
Members (102)
|
feaean0
See all
Description

Lorem ipsum dolor sit amet consectetur,
Blandit facilisis morbi eget iaculis. Tristique.

Shared

@4 Experiences built for focus
Q}] Client pitch template

@ MBR presentation

See all

Options

Q Find in channel

Q) Channel notifications



B Microsoft Teams

User Group Germany

Group chat profile picture

@i < > Q Search ‘ - o X

Q Chat = B ';, Dream team & Chat Shared il Meetnow v &7 = & @
Actnty
‘ & 01 AM
& O copn . v Welcome back Kayo!
; in??
&5 - pinned Any cool sights from your trip??
\m e Ray Tanaka 1:47 PM i
Louisa will send the initial list of...

Calendar Q Beth Davies 1:43 PM

Thanks, that would be mice.

% :
o ‘ :(:‘yvomhﬁ‘lw:nh the chent on Th b Q : y d w E" Q:{ w:

Q &, Dream team 11:32 AM
W Erikac Happy to have you back,

‘ { -
. ap August Bergman 11:18 AM 4 ; V “’ Q
et © | haven't checked available tim...
* Recent - . :.;-‘o‘ x
Apps 4 Charlotte and Babak 1:58 PM & w ,&. % bJ _d

Babak: | asked the client to send..

. Eco E'l:llhno Ceballos 1:55 PM @ a (g} q: &‘ —

Marie Beaudouin 11:32 AM
Ohhh | see, yes let me fix that!

s, |
‘ % Oscar Krogh 11:02 AM v ’ a .-—‘-] )‘ .Jl
&
?
.

You: Thanks! Have a nice day, | —_ @

Save
Marketing team sync 10:43 AM Upload Emoji -
Kayo: So glad to hear that the r.

Kian Lambert Yesterday
Have you run this by Beth? Mak

. Team Design Template Yesterday Type a message b ©@ P+ P

Reta: Let's set up 3 brainstormi



B Microsoft Teams

ontext-based file attach suggestions

Q Chat

€ o

Chat

& | prees

Teams

Calendar

@
Cals ‘ Q
Recent
€
MB
©
£

R ]
Copilot
Babak Shammas 11:32 AM
Yah, that sounds great
Cassandra Dunn 6/2
Ok Il send an update over later
Aadi Kapoor 6/2
You: Great work!
Eric Ishida 11:40 AM

Sure, I'll set up something for next week to.

Aadi Kapoor 11:42 AM
You: Sure, Aadi! Give me & second

Marie Beaudouin 11:40 AM
Can you share me the article link?

Hilary Reyes 1138 AM
Haha!
Product Team 11:00 AM

Wik Ohhh | see, yes let me fix

Charlotte and Babak 10:48 AM

Charlotte: The clent was pretty happy with

Reta Taylor 11:40 AM

Ah, ok | understand now

Joshua VanBuren 10:29 AM
Thanks for reviewing!

Daichi Fukuda 10:20 AM

You: Thank you!!

> Q Search

Aadi K

11.05 AM

Q Aadi Kapoor cChat fies +

’_ml’nuy N0 SOIVE-dLIE ULAIN. 11 LEdr Nad DEET DIEWLY aWesOInNe alia jainmny. oo

Q Thank you for always being so positive! §

| will let Krystal know

*+=  Northwest Traders Qo - o X

v & - @@

The client wasn't expecting us to be ready until middle of October

Here is the latest spec doc we reviewed with the engineers this morning: New Feature Spec.docx
5- New Feature Spec

Personal

Aadi Kapoor 1142 AM

> MarieBeaudouin

Type a new message

Ye

We should go back to that 1

Today

e Would it be possible for you to share the planning deck you were referring to?

-

Metrics and reporting for Projectx.ppt

Opened less than a min ago

Year21-22 Growth Areas.docx

Opened 21 mins 290

Growth Document
Opened 2 days 2go

Mentorship Programme.docx
Opened 3 days ago

Vision 2025 ppt

Opened last week

Attach cloud files

Upload from this device

b @@ + B P

User Group Germany



Voice isolation

[

O @ 2206

Dansela Mandera

Floyd Miles

Q4 Planning

Kristin Watson

Wade Warren

Jerome Bell

o=
o
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~-

Savannah Nguyen

B Microsoft Teams

[t

Canwna Share
@® Build-in speaker
STOCKWELL |
[ ]

Microgmone
® Build-in microphone
AirPod Max

S

Spatial audio

Noise suppression
Background noise only

® Voice isolation

More audio setlings

@
«@©

User Group Germany



B Microsoft Teams

User Group Germany

Simplified team creation

Create a team

You're creating a team from scratch. More create team opt

Team name *

r team a name

Descnption

ople know what t

Team type and sensitivity

(®) Private Confidential \ Internal only

Cancel



& Microsoft Teams

v

Create channels with ease

Create a channel

Telet 4 team

CROOSe 5 OO ype ©



@ Microsoft Teams

Sign in with multiple accounts across clouds

* Now with Government accounts



@ Microsoft Teams

Meetings



Calendar notifications in Teams

Settings

Geneval

Accounts and orge
Privacy

Nobfcationn anvd actretty

Appearance and scoessd

Fes and hels

DD permassons

Captaons and tranucrgts

Devices

Apps

St nOUACaOnS

Meetng chat noORCatONs

Caldendar

New rwntes, v % and Cancellabons sent 1o me

When peopie forward meetngs N've organsed

Viva Engage

Vive Goalsy

B Microsoft Teams

On H J

Mute untd | o of send & message

Show i Actaety and Darner

Show 0 ACtawity and barner

Jser Group Germany



B Microsoft Team

User Group Germany

Meetings

* Improvements to admin controls for Copilot access during and after
meeting

 Managing Copilot for Teams meetings and events



https://learn.microsoft.com/en-us/microsoftteams/copilot-teams-transcription

@ Microsoft Teams

Webinars and Town Halls



B Microsoft Te ams
Improved live translated caption options in

town halls

E9 Tumn off live captions

% Caption language English (US) >
English (UK)

English (US)

French (France)

German

Japanese

Portuguese (BR)
ow n Sp:"MSh

Italian

Korean
Russian
Chinese (Simplified, China)

Van/\rsdel What did everyone think of the Q3 Town Hall? Ready for Q4?



@ Microsoft Teams

New activity notification for Q&A in town halls

Q3 Town Hall

D S M
Chat Pe ople Rase




@ Microsoft Teams

Teams Phone



@ Microsoft Teams

Expanded incoming call setting options for Teams Phone
Mobile users / Shared call history for call delegation

@ i &
B s B Megan towen €D
: * Ongeing o
1 2 \ [ dom | =
e | e
A
. - : *  Other delegates o |
8 9 es ) o
: &
* M



@ Microsoft Teams

Teams Rooms and Devices



B Microsoft Teams

Jser Group Germany

evices store in Teams app

u
= Apps Devices
i o N Apps v
Get devices optimized for Teams
) W Devices @3 2 Teams certified devices are tested and optimized for high
quality meetings.
Categories
Featured
{
£ Workflows ‘ .
Ao ! ed ' A A b A »

saan $186.15 $136.49 $80.95 $295.00

> rd b "t

- 8

Lo L0 Webss Meer y N Mestinglar A20 with CTPME Souch paned

$17400 s1e7.4 $611.6 $122403 $1875.00



@ Microsoft Teams

Require meeting ID and passcode to join a
Teams Rooms meeting

Join a meeting with an ID




B Microsoft Teams

User Group Germany

Teams Rooms and Devices

* 4K display support for Teams Rooms on Windows
* New Teams available on Teams Rooms on Windows
* Change language in Teams Rooms on Windows

Al W

Language Accessibility Restart device Settings




B Microsoft Teams

Meeting chat shown by default in Gallery
View for Teams Rooms on Windows

MM s Dprrnedn s
page. Could you
make those edits
before our
Wednesday client
sync?

(2N
°

ure thing!

Can you guys please
send me the options
that we are
proposing to the
client tomorrow?

Serena Davis

| can do that

3 | need to check in
with Daichi to make
sure we've
incorporated all the
edits, and | want to
review it one last
time. Aadi, give me
an hour or so before
you forward to
Babak. I'll let you
know when it's final

[

" g 2
‘,‘ L o 2

b/ : Sounds good
[ Babak Shammas 14

PLE

Charlotte de Crum

User Group Germany



B Microsoft Te ams
Home screen refresh for Teams Rooms on

Android

MONDAY, JUNE 12 ‘/

8:41 AM

Conf Room Rainier Available
s -123-4567
i 555-123-456 11:00 AM -12:00 PM

Meet now
1 Daily SCRUM

@ #

Available

Whiteboard Join with
———————— an|D

| Daily SCRUM

& Add this room to a meeting with your personal device



@ Microsoft Teams

Give feedback for Teams Rooms on Android




@ Microsoft Teams

Teams Rooms and Devices

* 4K-quality local HDMI content sharing for Teams Rooms on Android
* Automatic device updates via Teams Rooms Pro management
* User reported events in Teams Rooms Pro Management

* Room remote in Teams desktop app available for GCC



Microsoft Teams Rooms Pro Management

B Microsoft Teams

Bring Your Own Device (BYOD) meeting
admin experience

User Group Germany

rooms

B ® 0OV 2 D

@ &

Home
Incidents
Roomrs
Events
Repoets
Updates
Planning

Settings

Reports

Overview  Health  Usage

Oisplay name

Focus Rocen W3FM

Foous Room 27TM5

Focu Rocm /TS

Focm Room S/5F 4

Foous Rooen 12045

BYOD usage

Ut B2 atiow

86%

Daoskes

| 208

Room Type

500

200

Tatl A

467 mins

Ltlzation

2

32

0%

Call pertormance

100%

00%

s

o0

Total cally

S iterns

Peripheraly

T Last 30 days v



& Microsoft Teams

Huddly Crew Al-directed multi-camera system

Huddly Crew



https://www.microsoft.com/en-us/microsoft-teams/across-devices/devices/product/huddly-crew-ai-directed-multi-camera-system/51421

@ Microsoft Teams

Yealink UH35 headset

Yealink Wired Headset UH35



https://www.yealink.com/en/product-detail/headset-uh35

@ Microsoft Teams

Bang & Olufsen Cisco 950 MS earbuds

Bang & Olufsen Cisco 950 MS earbuds



https://www.webex.com/us/en/devices/headsets/bang-and-olufsen-cisco-950.html

& Microsoft Teams

v

Dell WL7024 headset

Dell WL7024 Headset



https://www.dell.com/en-us/shop/dell-premier-wireless-anc-headset-wl7024/apd/520-bbhq/pc-accessories

B Microsoft Teams

User Group Germany

M ISC



@ Microsoft Teams

I'T Administration and Security

* Limit presenter role permissions



@ Microsoft Teams

Frontline Worker Solutions



B Microsoft Teams

User Group Germany

Multi-instance app customization

€. Relecloud - €& contoso

Dashboard Feed Dashboard Resources
Good moming! Good moming!

B e — ¢ (L]
Stock front counters e~ : Starts in 20 min

and refill the cash Store manager 9:30AM = 5:30PM
register with..

[
5]

You have 1 overdue
Starts in 5 min and 3 upcoming
Cashier 8:00AM - 4:00PM trainings

& v % :

You have 3 Complete daily / ) 3 due today
overdue and 10 before showing up Submit time sheets
upcomng to work and 2 more

Contoso rated top
amnlouer in WA




Improvements to importing sc

Shifts app

Import schedule

To import a schedule into Shifts in the right format, download th

template

After you upload your completed Excel file, you can check the upload status on this page. You'll see the status of the last 10 uploads for

your team within the last 30 days.

< > £ Search or type a command

e template and enter your schedule info. Learn how t

Note: Importing a new file won't overwrite your existing schedule. To change existing entries, edit them directly in Shifts

Import history

Uploaded by
M

’@o Kayo Miwa
\20 Babbak Shammas
@O Kayo Miwa

@ Kayo Miwa

o
@o Kayo Miwa

Uploaded on

Dec 4 at 9:34 AM

Dec 3 at 1212 PM

Dec 2 at 9:12 AM

Nov 30 at 10:01 AM

Nov 29 at 8:53 AM

Status

J In progress. Refresh
° Imported
0 Imported
@ Imported

° Imported

e

B Microsoft Teams
dules in

Close Upload Excel file

Details

Your schedule was imported.

Your schedule was imported.

Your schedule was imported.

Your schedule was imported

User Group Germany



User Group Germany

New task publishing features

* Assign training and policy tasks to frontline employees (task list
for each team member)

« Automatically send repeat tasks to frontline locations (task list
recurrence)

» Make It mandatory to provide input back to the organization
(form completion requirement)



B Microsoft Teams

Jser Group Germany

Pre-populated domain for faster sign-in

B2 Microsoft

Microsoft Teams

Signin @

Use your work account to continue to Teams.

Username

Use your work account to continue
to Teams

Other sign in options

Other sign in options

Privacy and cookies

Android



@ Microsoft Teams

Aus dem Meeting




& Microsoft Teams

v

Reference Links / additional sources

* What’s New in Microsoft Teams | April 2024

* https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-

in-microsoft-teams-enterprise-connect-2024-edition/ba-p/4090711

* Discover why over 20 million PSTN users trust Microsoft Teams Phone

* https://techcommunity.microsoft.com/t5/microsoft-teams-blog/discover-why-
over-20-million-pstn-users-trust-microsoft-teams/ba-p/4124503


https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-enterprise-connect-2024-edition/ba-p/4090711
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-enterprise-connect-2024-edition/ba-p/4090711

& Microsoft Teams

Thank you! — Lets connect

https://twitter.com/plemich

Michael Plettner
Co-Founder, CEO und Managing
Consultant bei in2success GmbH



https://twitter.com/plemich

