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Die Teams UG stellt sich vor

Thomas Poett

Group Manager, Modern
Workplace Architecture

www.uclabs.blog
Y @Thomaspoett

Martin Rovekamp
Modern Workplace
Consultant

LinkedIn Link

Adrian Ritter
Cloud Architect

YW @adrianritter
https://cloudkumpel.de

y Thorsten Pickhan
Microsoft UC Consultant
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Co-Founder & CEO
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Zeit Agenda

18:10 Welcome

18:15  Office 365 - What's New (Adrian Ritter)
18:35  SBCin der heutigen Zeit (Michael Plettner)
19:15 Pause

19:30  Shared Channels (Thomas Poett)
20:10  Netzwerken
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WERBUNG in eigener Sache: Talk Microsoft 365

e https://talkm365.net | W@talkm365

 Talk Format von Thorsten und mir
e Themen rund um Microsoft 365

* Specials zu besonderen Themen / Events S .

* Verfugbar als Videos, Podcasts und Stream ey

4 e ¥
4 Q ) .
-~ g

e https://voutube.talkm365.net B
* Podcast z.B. via Spotify, Apple Podcasts, etc.
Talk Microsoft 365 (letscast.fm) WHERE TO LISTEN

@2 OB


https://talkm365.net/
https://youtube.talkm365.net/
https://talkm365.letscast.fm/

B» Microsoft Teams

WERBUNG in eigener Sache: Decode Al

 Ralf Richter und ich sprechen tber Al
Themen

* Mit Gasten
e Deutsch und Englisch

* Verfuigbar: Uberall wo es Podcasts gibt
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Save the Date — Community Dates

 Microsoft 365 Café — 29.02.2024
* Events von Office 365 Meetup

* Rhein-Neckar Modern Workplace MeetUp — 29.02.2024
e (2) Rhein-Neckar Modern Workplace Meetup - Februar 2024 | LinkedIn

* Global Al BootCamp Deutschland —07.03.2024

 Microsoft Virtual Events Powered by Teams

e M365 Summit—07./08.05.2024
e M365 Summit 07.-08. Mai 2024 (m365-summits.de)



https://www.meetup.com/de-DE/office-365-meetup/events/
https://www.linkedin.com/events/rhein-neckarmodernworkplacemeet7150227410200735747/about/
https://events.teams.microsoft.com/event/2cad0446-52af-4d29-8785-fcf53a0cb1fd@6eb12051-85ff-48fe-9901-58e38755cb03
https://events.m365-summits.de/M365Summit0708Mai2024
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Feedback gewlnscht und benotigt

Feedback zur Teams UG 35

UserGroup Germany

MiCrosoit) § Teams
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https://forms.microsoft.com/r/nlpnTTqNgC



https://forms.microsoft.com/r/nJpnTTqNgC
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Teams

Meeting Recordings & Transcriptions
werden im Organisator OneDrive
gespeichert.

Neue Policy fur Transcript Download.

Transcript zustimmung erforderlich (Mitte-
Ende Mal) Require participant agreement for recording @ Off

and transcription ()

When this is on, participants must agree to be recorded
and transcribed. Participants’ audio, video, and content

sharing are turned off until they agree to be included in
the recording and transcript.
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Neue Teams Web — GA fur Firefox, Safari und Linux
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Teams

Gruppenchat Icon kann nun angepasst werden & v
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Teams

Voice Isolation &

Aty

Chans.

Calendar
Calty

Files

Settings

@
)

N ODP

A ®

8 @ O D

General

Accounts and orgs
Privacy
Notifications

Appearance and accessibiity

Calis

People

Captions and transcripts
Devices

Files

App permissions

Recognition

B Microsoft Teams
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CE. £ Search

Recognition

Voice recognition

Your voice profile is used to suppress background nowses in Teams meetings
through voice isolation. When using an inteligent speaker, your voice profile
is used 10 identify you in meeting transcripts. Manage and delete your profile
anytime from ths device, Takes about 30 seconds.

Privacy poicy

Create voice profile

Help make your meetings morne inciusve for everyone—let others know
about voice recognition n Teams, Share link
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SharePoint / OneDrive

OneDrive , Boxed Anotations”
1. Introddux
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SharePoint & OneDrive

Syntex Autofill Spalte (Juni 2024)

Autofill - Client responsibilities
Automatically generate content to fill this

column.
Learn more about autofill

Edit the prompt

What are the client responsibilities of this
agreement? Keep the answer brief. If no
answer is found, respond with the value
"None Found".

[ + generic question prompt example j

[ + need some ideas? J

Test the prompt

Select a test file

Liberty's Delightful Sinful ... v ’ ‘ Test

Result

Pursuant to and in conformance with any
standards, guidelines and/or specifications
which may be provided by Contoso
Electronics. Liberty's Delightful Sinful Bakery
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SharePoint & OneDrive

SharePoint Brand Center (Fonts / Themes)

Brand center (preview)

Manage your brand Brand fonts 1

Organde the astets that espress yousr

COOMNZAtON, PrOGUCT, Of Servie a5 & brand

Combene these 2534%5 10 COMMMnCate your

beand comsistently across Microseht 365 apps \| Segoe-sansw...

Apply your brand st

Apply youur Chosen brand assets COnstently and
DeautAdlly across Marosof 365 apps

Foent 205
arn abont appiy ey your beand ont pack




SharePoint & OneDrive

Custom Scripts abgekiindigt (anfang Mai)

Bestehende Sites nicht betroffen
Funktion kann bis November per PS
reaktiviert werden.

Neue SharePoint Abschnitt Hintergrinde
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Microsoft Loop

Loop in OneNote (Web Mai, Desktop e s o st ® e - o x

J I . ) File Home Insert Draw History Review View Help
@ Table v % Space @J File Attachment v File Printout @ Spreadsheet v Pictures v [% Templates ~ <@ Link ® Loop Components v @ Date & Time v | *** v
= Q' Search notebooks v
7

Sensitivity Label: Y
Hummingbird wing. Rings of Saturn

Weather patterns

Rings of Saturn

Guest Sharing ——

The solar system (= n

Rollout: Ohne Sensitivity Label ,Jetzt” Task list

Mit Sensitivity Label: nach der "o

Task Assigned to Due date

Verfligbarkeit von Sensitivity Lable
. g . y (O Review the presentation w Mikhail Kotov @ Fri, June 16th
fu r Loop (Ql/Q2 24) (O Add graphics to deck £ Robin Counts Mon, June 12th

O Proofread and edit paper Add assignee Mon, June 12th

'+~ Add task
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Viva Connections

11:04AM Fri 8 Mar Xy 2 100% @)

Suche in der Teams App fir Android T 2 learh

. / \ A C
und iPad OS Q w ) &8 (FT ‘
Search
MEE Feature Test Feature User  Anirt
@ Admin User 1 User 2 8 with Last... Hz
Viva Conne... Recent
Activity &  webpart test X
O Doc X
Calendar
A O  Mee bridge url 5
Adobe Acro...
s TestUser2+5
Gt &+ PollyTest
Miore d? MEE, Test User 2 and Test User 3
testFile.xIsx ®
@ visio.vsdx =
Book.xlsx ® Enter a search term and select an item to view.

| ¢
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Microsoft Lists

Formulare > Easter Gathering + Gespeicherte Ar /@ Vorschau X

Microsoft Forms fir die .
Formularanpassung R s

“ Felder ein- oder ausblenden

Ausgewahlte Felder werden auf dem Formular

angezeigt
Easter Gathering [ ——
Join Form 1 will join
I will bring...
& 1 will join O
Titel

Option auswahlen
> Designs

= I will bring... > Einstellungen

Describe what you will bring to the gathering, food... drinks...

Hier schreiben...

—~+ Neues Feld hinzufiigen
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Microsoft Forms

Excel Data Sync R

Peggwa/ Dz 2 Ak

e
GG

No responses yel, gel your data now.

Share to collect responses

Sre the wirmmary Sor sech cuecton, get isstam feecdzack and
iroschis

Ui Baced 10 vheae o 10 date results in takke and Sot fite, oot of
chart your data,
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Ubersicht Microsoft Telefonie

Teams
Telefonie



Microsoft Teams Phone System — Direct

Routing

Microsoft 365

=) .
.%Q% Microsoft Teams

@ Phone System

Direct Routing in Teams
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E1/E3 Lizenz
+ Phone System

+ Session Border
Controller

oder
E5 Lizenz

+ Session Border
Controller
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Microsoft Teams Telefonie — Direct Routing

PSTN

Provider

trunk —

Lokale Komponenten

Session Border Controller (SBC)

3" Party

3" Party
Voice Apps

Call Centers

— |nternet

Teams
(Cloud PBX)
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SBC - Anywhere

e SBC “Ubersetzt" Provider SIP zu Microsoft Teams SIP & vice versa
* "Firewall" fur SIP Kommunikation

* Physikalisch oder virtuell

* Public cloud provider wie Amazon AWS und Microsoft Azure sind

supported
N I
%

N
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SBC — Meiner oder Deiner?

Self - hosted 3rd - Party hosted

* VVolle Kontrolle * Meistens gunstiger

* Eigene Verantwortung  Je nach Anbieter flexible (oder
¢ HA auch nicht)
* Support * Meist shared-components
* Updates

- * Standard-Einstellungen
* Spezialldsungen
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SBA



B Microsoft Eggmgmw
Neue Funktionen der Survivable Branch

Appliance

* Im nachsten Quartal werden wir Unterstitzung fir die
Anrufweiterleitung, -weiterleitung und die Moéglichkeit hinzufigen,
Anrufweiterleitungseinstellungen flir Anrufe in einer
Anrufwarteschleife oder einer automatischen Telefonzentrale im Falle
eines Ausfalls zu verwalten.

* Partnerschaft mit AudioCodes bei der Unterstltzung der
Uberlebensfihigkeit von Geraten, die mit SIP Gateway
kompatibel sind.

 Public Preview und verfugbar in ersten Halfte des Jahres 2024
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Teams Shared Channels aﬁ# )
B2B direct connect . '
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New feature released last year — Shared Channels wi
switching
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hared Channel in B2B collaboration

New Tearms ';—'

Teams

Youl \oires

. Design
General
Arrsecan Desc
PV Coffee Socl Campaign
Conoso mankes
Operations
General
Amouncements A
Mamning
Resources
Ramore lrang

Sales and Marketing ]
OComosn e vV
Preject Alwsandda (Enemal) S )

e |
» Hiciden Soams

Search P Fobeiam dy

e —

B project Alexandria (External) s i 5

— it

Start 3 new post

& A Wilber (Bveenad] 920 AN

Preparing materlals

Hi all Let's make sure that cur marketing manerials for the upcoming Bunch are all accountod for. P'm going 1 De setting op some time with
the stakehodders <o we're aligned. If you could reply With 2 quick update om your area, Bat'd be much appreciated. Thanks!

f*} Adele Vance (Rasral) 14 A0
| could use some help preparing for the presentstion. icer, how s the Markating Plan coming? I'd lowe 50 be atie 10 reference it
= | prepare,

Alrx Whiber (Edomal) 1022 A0
| think it's almost ready. I'd love b work with our friends at Fabricass Design to soe iT they have ary leadback Before me push it fve

g Adde Vaale (Basrwd) 202 v |
That's a great idea. Megan Bowen, can you work with Alex to get our Marketing Plan doc finalized?

Tha charmel is shared with sembers

Reply

User Group Germany
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Teams collaboration

Internal Org External Org
collaboration collaboration
- With Guest Users
- With Trusted Org Users (B2B direct connect users)
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Another View B2B

B2B collaboration , _ , , o

Collaborate with external users by letting them use their preferred identity to sign in to your
Microsoft applications or other enterprise applications (SaaS apps, custom-devéloped apps, etc.).
B2B collaboration users are represented in your directory, typically as guest users.

B2B direct connect , _ o

Establish @ mutual, two-way trust with another Microsoft Entra organization for seamless
collaboration. B2B direct connect currently supports Teams shared channels, enabling external users
to access your resources from within their home instances of Teams. B2B direct connect users aren't
representéd in your directory, but they're visible from within the Teams shared channel and can be
monitored in Téams admin center reports.

Azure AD B2C . _
Publish modern SaaS apps or custom-developed apps (excluding Microsoft apps) to consumers and
customers, while using Azure AD B2C for identity and access management.

Microsoft Entra multi-tenant organization o .
Collaborate with multiple tenants in a single Microsoft Entra organization via cross-tenant
synchronization.
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Guest Users vs. Mutual Trusted Users

Guest Users

e Guest User is created in your tenant

* The guest user is a special “contact” in your
tenant, which trusted authentication from their
home tenant

* Only ONE Org can “trust” Guest Users
e User tenant switching with SIGN-IN required

B2B Connect Users (mutual trust)

* No Guest User is created in your tenant

* Pre-se all uses from another tenant are mutual
trusted and can be used for cross-org collaboration

* Limitation based on opposite groups possible

 BOTH Orgs must trust each other
(In- / Out-Bound Trusts required)

* NO additional SING-IN required
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When should | use a shared channel?

To collaborate with: Shared channel Standard channel Private channel
Everyone on your team v v
Specific people on your team v v
People outside your team v
v v v
People outside your org (when both orgs use (when your org uses (when your org uses
Microsoft Entra ID B2B direct Microsoft Entra ID B2B Microsoft Entra ID B2B
connect for cross-org access) external collaboration for external collaboration for
external guests) external guests)
Note: People outside your org need
to have a work or school Teams
People outside your org v account to participate as members
(without them . .
switching orgs) in a shared channel, and admins for

both orgs must enable B2B direct
connect.



https://docs.microsoft.com/en-us/microsoft-365/solutions/collaborate-teams-direct-connect?view=o365-worldwide
https://docs.microsoft.com/en-us/microsoft-365/solutions/collaborate-teams-direct-connect?view=o365-worldwide
https://docs.microsoft.com/en-us/microsoft-365/solutions/collaborate-as-team?view=o365-worldwide
https://docs.microsoft.com/en-us/microsoft-365/solutions/collaborate-as-team?view=o365-worldwide
https://docs.microsoft.com/en-us/microsoft-365/solutions/collaborate-as-team?view=o365-worldwide
https://docs.microsoft.com/en-us/microsoft-365/solutions/collaborate-as-team?view=o365-worldwide

B Microsoft Teams
Limited to Teams Shared Channels only

(today)

* Today, B2B direct connect ONLY works with Teams Shared Channels
* For all other resources, GUEST USERS are required !

B2B direct connect
Resource tenant User's home tenant

mutual trust

) = @ )

Microsoft inbound outbound Microsoft
Entra ID cross-tenant cross-tenant Entra ID
access settings access settings

L

:: Microsoft Teams

T * shared channel PS
O a
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Prepare Teams In Admln
Center

.

First adjust Teams settings




admin.teams.microsoft.com

B Microsoft Teams

Set or define a Teams Policy for Shared Channel

Teams policy

Name

Global (Org-wide default)

Description

Default policy for users who aren't assigned
to a policy.

Discover private teams ()
©) off
Create private channels &
@ on
 Create shared channels
@ o
Invite external users to shared channels
@ on
Join external shared channels
@ on

User Group Germany
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Configure external access in Teams

Users

Manage users
Guest access

| External access
———————

Teams devices
Teams apps
Meetings
Messaging

Voice

Locations
Enhanced encrypt...

Policy packages

DPlannina

i

o+

YOUr USErs Can aaa apps wnen tney Nost Meeungs Or CNats Witn external Users. 1ney can aiso use apps snarea by external
users when they join meetings or chats hosted externally. The data policies of the hosting user’s organization, as well as the
data sharing practices of any third-party apps shared by that user's organization, are applied. Learn more

Teams and Skype for Business users in external organizations

When external domains are allowed, users in your organization can chat, add users to meetings, and use audio video conferencing
with users in external organizations. By default, your organization can communicate with all external domains. Learn more

Choose which external domains your users have access to:

© Allow all external domains v

Teams accounts not managed by an organization

People in my org can communicate with Teams users whose accounts aren't managed by an organization. Learn more

@ on

External users with Teams accounts not managed by
an organization can contact users in my organization.

®

User Group Germany
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Prepare B2B Direct Connect
in Entra ID Admin Center

Enable mutual tenant/ org trust

!
. ‘



Entra ID

External Identities
Cross tenant settings

Default Settings

Microsoft Entra admin center

&

C A 6

Devices
Applications
Protection

Identity governance
External Identities
Overview
Allidentity providers

User flows

Custom authentication
extensions

External collaboration settings
Cross-tenant synchronization

Show more

Protection

Identity governance

Verified ID

Permissions Management

Global Secure Access
(Preview)

Learn & support

‘entra.microsoft.com,

0 search resources, services, and docs (G+/)

v 4 Home > teggRmmENgPnmicrosoft.com test > External Identities
o 1 External Identities | Cross-tenant access settings

Microsoft cloud settings

icrosoft Teams

with other Microsoft Entra tenants. Click here to learn how to identify your existing inbound and outbound

@I 50 ft.com_test
e 0 Fearch « & Got feedback?
N 6 Overview
A K3 Cross-tenant access settings Organizational settings  iDEfaUINSERINGS]
2 Allidentity providers
Modifying default settings impact all
3 External collaboration settings
collaborations. (3
K Diagnose and solve problems
Learn more [1
Self-service sign up
Inbound access settings
2] Custom user attributes
& All API connectors ¢ Editinbound defaults
7! Custom authentication extensions
Type
. User flows P
Subscriptions B2B collaboration
Linked subscriptions B2B collaboration
v Lifecycle management B2B direct connect
% Terms of use
B2B direct connect
hd & Access reviews
Trust settings
il +
o Troubleshooting + Support
2 New support request Outbound access settings
¢/ Edit outbound defaults
N T
e
S YP
B2B collaboration
N

B2B collaboration

Applies to

External users and groups

Applications

External users and groups

Applications

N/A

Applies to

Users and groups

External applications

Default settings apply to all external Microsoft Entra tenants not listed on the organizational settings tab. These default settings can be modified but not deleted.

Status

All allowed

All allowed

All blocked

All blocked

Disabled

Status

All allowed

All allowed

User Group Germany




Define Organization

Add Organization

And configure INBOUND/ OUTBOUND

W Microsoft Teams

Home > External Identities

K2 External Identities | Cross-tenant access settings

Contoso - Microsoft Entra ID for workforce

‘}U Search ‘ « a7 Got feedback?

6t Overview
K3 Cross-tenant access settings Organizational settings Default settings Microsoft cloud settings

& All identity providers

) ) -+ Add organization () Refresh lumn
€33 External collaboration settings - Add organization () Refresh I3} Columns

Use cross-tenant access settings to manage collaboration with external Microsoft Entra tenz

. Diagnose and solve problems collaboration settings. Edit or view collaboration restrictions

Self-service sign up Organizational settings are cross-tenant access settings you've configured for specific Micrc
not listed here will use the default settings.

|22 Custom user attributes Learn more 2

€ All APl connectors

O Search by domain name or tenant ID

#] Custom authentication extensions
(Preview)

iss User flows
0 organizations found

Subscriptions

Name Inbound access
Linked subscriptions
Lifecycle management
&% Terms of use Add your first organization to configure organization-sp

Access reviews -
- Add organization

Troubleshooting + Support

2 New support request

User Group Germany

Add organization X

Cross tenant settings

Add an external Microsoft Entra tenant by
typing one of its domain names or tenant ID if
from another Microsoft cloud.

O Fabrikam.onmicrosoft.com

Name
Fabrikam

TenantID
00000000-0000-0000-0000-000000000000

Add Discard



Add Org

Type DNS or Tenant ID

NOTE:
Sometime, the Tenant DNS isn’t working. In
this case you must use the Tenant ID

B Microsoft Teams
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Add organization X

Cross tenant settings

Add an external Microsoft Entra tenant by
typing one of its domain names or tenant ID if
from another Microsoft cloud.

sciw-o X

Name
. Segelclub Irschener Winkel Chiemsee e.V.

Tenant ID

' 786d SR 8699¢5935d<2

Organizational settings Default settings Microsoft cloud settings

+ Add organization O Refresh [TF Columns

Use cross-tenant access settings to manage collaboration with external Microsoft Entra tenants. For non-Microsoft Entra tenants, use collaboration settings.
Edit or view collaboration restrictions

Organizational settings are cross-tenant access settings you've configured for specific Microsoft Entra tenants. Any Microsoft Entra tenants not listed here will use the default
settings.
Learn more (@

‘ £ Search by domain name or tenant ID

1 organization found

Name Inbound access Outbound access Tenan

Segelclub Irschener Winkel Chiemsee e.V. Inherited from default Inherited from default Inherit



Defining INBOUND

If you define users and groups, you must use

the identifier

B Microsoft Teams
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External users and groups Applications

Access status

@ Allow access

O Block access

Applies to

@ All external users and groups

O Select external users and groups

External users and groups Applications

Access status

@ Allow access

O Block access

Applies to

@ All external users and groups

O Select external users and groups

External Identities >

Inbound access settinc

B2B collaboration B2B direct conr

Add other users and groups

Inbound access settings

Contact the external organization to get the object IDs for the users or groups you want to
add.

‘ 00000000-1111-2222-3323-444444444444 H user v ‘ m

B2B direct connect inbound access setting
added to your tenant as guests. By selectit
To establish a connection, an admin from {
Learn more 2

External users and groups Applica

Mamn

Save Discard

‘ 11111111-2222-3333-4444-555555555555 H group v ‘ m




Configure Application

You can allow all applications, but it is NOT
recommended.

Chose Office 365 only for shared Channels

Clicking “Select applications”

B Microsoft Teams

User Group Germany

External users and groups Applications

Access status

@ Allow access

O Block access

Applies to

@ All applications

O Select applications

Access status

(:) Allow access
O Block access

Applies to

External users and groups

@ All applications

O Select applications

Applications

External Identities

Inbound access settinc

B2B collaboration B2B direct conr

B2B direct connect inbound access setting
added to your tenant as guests. By selectit
To establish a connection, an admin from 1
Learn more 2

External users and groups Applicz

Mama

Select

|/”i‘ Search

Selected items

Office 365

Remove
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Home External Identities

Inbound access settings - Default settings - X
B2B collaboration B2B direct connect Trust settings

Automatically redeem invitations with p——

the tena nt < tena nt > Configure whether your Conditional Access policies will accept claims from other Microsoft Entra tenants when external users

’ access your resources. The default settings apply to all external Microsoft Entra tenants except those with organization-specific
. . . settings.
Check this setting if you want to
a utomatica | |y red eem inVitationS |f SO You'll first need to configure Conditional Access for guest users on all cloud apps if you want to require multifactor authentication
o : . ! or require a device to be compliant or Microsoft Entra hybrid joined.
users from the specified tenant won't Learn more 2

have to accept the consent prompt the
first time they access this tenant using
cross-tenant synchronization, B2B
collaboration, or B2B direct connect. This T
setting only suppresses the consent
prompt if the specified tenant checks this
setting for outbound access as well.

Trust multi-factor authentication from Azure AD tenants

Trust compliant devices

Automatic redemption

(i) Check this setting if you want to automatically redeem invitations. If so, users from the specified tenant won't have to accept the
consent prompt the first time they access this tenant using cross-tenant synchronization, B2B collaboration, or B2B direct connect.
This setting will only suppress the consent prompt if the specified tenant checks this setting for outbound access as well.

Learn more @

Automatically redeem invitations with the tenant Fabrikam.



Defining OUTBOUND

B Microsoft Teams
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a

Home > Wsoﬁ.com}est > External Identities | Cross-tenant access settings >
Outbound access settings - Segelclub Irschener Winkel Chiemsee e.V.

@ You need Microsoft Entra ID Premium to configure trust settings and target select users, groups and applications in cross-tenant access settings.

B2B collaboration B2B direct connect Trust settings

B2B collaboration outbound access settings determine whether your users can be invited to Segelclub Irschener Winkel Chiemsee e.V. for B2B collak
your users and groups can be invited to Segelclub Irschener Winkel Chiemsee e.V. and the external applications they can access.
Learn more (@

O Default settings

@ Customize settings
Users and groups External applications

Access status

@ Allow access

O Block access

Applies to

@ All~nmicrosoft.com_test users




This is the opposite configuration for how to
work cross-tenant.

You users towards your partner tenant

W Microsoft Teams

User Group Germany

External users and groups Applications

Access status

@ Allow access

O Block access

Applies to

@ All external users and groups

O Select external users and groups

External users and groups Applications

Access status

@ Allow access

O Block access

Applies to

@ All external users and groups

O Select external users and groups




Outbound application

Same opposite configuration than with
inbound

B Microsoft Teams

User Group Germany

External users and groups Applications

Access status

@ Allow access

O Block access

Applies to

@ All applications

O Select applications

External users and groups Applications

Access status

© Allow access

O Block access

Applies to

@ All applications

O Select applications

Home > External Identities

Outbound access settings - Fabt

B2B collaboration B2B direct connect

Outbound access settings determine how your users and g
organization. Default settings can be modified but not delet
Learn more (2

B2B direct connect lets your users and groups access apps a
external organization, limited data about your users is share
privacy policies.

Learn more 2

O Default settings

@ Customize settings

Users and groups External applications

Select

|‘ P office l

Office 365 Client Admin
00000000-0000-0000-0000-000000000000

Office 365 Configure
00000000-0000-0000-0000-000000000000

Office 365 Enterprise Insights

00000000-0000-0000-0000-000000000000

Selected items

Office 365

Office 365 SharePoint Online
00000000-0000-0000-0000-000000000000

Remove
‘ Remove
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Trust Settings '

. e e . . I % - X
Automatically redeem invitations with SPonnsisteessoetgs - Cantose
the tenant <tenant>:
Check th|s Sett”’]g |f you wa nt to B2B collaboration B2B direct connect Trust settings
automatically redeem invitations. If so,
users from this tenant don't have to i

accept the consent prompt the first time = |

(i) Check this setting if you want to automatically redeem invitations. If so, users from this tenant don't have to accept the consent

they access the SpeCIfI ed tena nt usl ng - prompt the first time they access the specified tenant using cross-tenant synchronization, B28 collaboration, or B28 direct
. . connect. This setting will only suppress the consent prompt if the specified tenant checks this setting for inbound access as well.
cross-tenant synchronization, B2B Leam more &

collaboration, or B2B direct connect. This
setting will only suppress the consent
prompt if the specified tenant checks this
setting for inbound access as well.

Automatically redeem invitations with the tenant Contoso

m ‘ Discard
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|[dentical settings required for your partner

* The same settings must be configured on the opponent side
* There, the settings need to opposite
* Your tenant is the inbound

 Their tenant is the outbound
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Simply create a shared channel and e
users from your partner tenant a

N
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Summary for users o — e

Teams Project Alexandria (External) Posts Files

1. Create shared channel iay —_—

~ Your teams

. Design Start a new post

2. Invite users to Team in Teams incl. |
external partner users

PNW Coffee Social Campaign

<J Announcement

Contoso marketing éé Alex Wilber (External) 9:58 AM
3. Define users for the shared channel o« ) ovensions -
General
Hi all! Let's make sure that our marketing materials for the upcoming launch are all accounted for. I'm going to be setting up some time with
Announcements ¢ the stakeholders so we're aligned. If you could reply with a quick update on your area, that'd be much appreciated. Thanks!
Planning
Resources
4 YO u a re rea dy to go I . @] Remote living (8N Adele Vance (External) 10:14 AM
¢ ¢ % Sales and Marketing | could use some help preparing for the presentation. =r, how is the Marketing Plan coming? I'd love to be able to reference it

Contoso & as | prepare.

Project Alexandria (External) ’ B Alex Wilber (Extenal) 1022 AM

» Hidden teams | think it's almost ready. I'd love to work with our friends at Fabrikam Design to see if they have any feedback before we push it live.

Adele Vance (External) 10:24 AM Edited
That's a great idea. Megan Bowen, can you work with Alex to get our Marketing Plan doc finalized?

This channel is shared with members in ot

@ @
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For Bi-Directional Shared Channels,
the in- and outbound setting must be configured
in Home AND Partner Tenant

&
Remember Teams Limitation

Limits and specifications for Microsoft Teams - Microsoft Teams |
Microsoft Learn



https://learn.microsoft.com/en-us/microsoftteams/limits-specifications-teams
https://learn.microsoft.com/en-us/microsoftteams/limits-specifications-teams

UCLABS.BLOG

B Microsoft Teams

e How to configure Teams Shared Channel without Tenant Switching

(uclabs.blog)

& O M [alhttps://www.uclabs.blog/2024/04/how-to-configure-teams-shared-channel.htm

THOMAS POETT

Group Manager at Avanade Germany.
Archiving steady growth and
restructuring our company into a "Cloud
Only" organization. The corporate
revenue responsibility and stream
enablement is the primary target of my
groupwide engagement. Reporting

directly into the Executive Board.

VISIT PROFILE )
Blog Articles v
Labels v
Report Abuse

Inqueries (Audits, Support,..),

Questions and more

Thomas.Poett@ TEAMS (MVP Teams and Cross-Tenant Migration
Specialist)

Blogger for Information, Configuration and Advice for Intelligence Communication. Avanade Group Manager and
Enterprise Solution Architect Workplace, specialized in Corss-Tenant Migration, M&A, Microsoft Teams, Modern
Waeikplace Microsoft Elite Team Member Redmond (PG). Founder of the official Teams User Group Germany.
Micfosoft awardel me as MVP multiple times within Office Apps & Service for my professional work and community
suppoart.

How to configure Teams Shared Channel without Tenant Switching

- April 11, 2024

Teams Shared Channel without Tenant Switching

An new feature to Microsoft Teams was introduced and makes cross-tenant collaboration much easier. The need of
switching a tenant, gaining access to Shared Channel, were you are member of with your Guest Account is now obsolete.

With B2B relationships between 2 tenants, the B2B Guest Account can be used within your own organization. This
eliminates the tenant switching for efficient collaboration. This feature is available bi-directional.

NOTE:

with this shared channels, . The trust relationship between those tenants
involved, for Teams only (M365 Group with Teams enabled) accessing the SHARED CHANNEL ONLY in TEAMS
based on the invite. Opponent users are found and identified based on the their UPN and Tenant ID Trust.

B Proiect Alexandria (External) s

User Group Germany


https://www.uclabs.blog/2024/04/how-to-configure-teams-shared-channel.html
https://www.uclabs.blog/2024/04/how-to-configure-teams-shared-channel.html

Thanks

And it is simple, isn’tis ...?



https://freepngimg.com/png/73740-emoticon-depositphotos-smiley-illustration-emoji-free-download-png-hq
https://creativecommons.org/licenses/by-nc/3.0/
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Microsoft Links

 Configure B2B direct connect cross-tenant access - Microsoft Entra External
ID | Microsoft Learn

e B2B direct connect Microsoft Entra overview - Microsoft Entra External ID |
Microsoft Learn

e Shared channels in Microsoft Teams - Microsoft Teams | Microsoft Learn

* Why use a shared channel versus other channel types in Microsoft Teams?
- Microsoft Support

e Collaborate with external participants in a shared channel (IT Admins)
Microsoft Learn

 Microsoft Entra External ID overview - Microsoft Entra External ID |
Microsoft Learn



https://learn.microsoft.com/en-us/entra/external-id/cross-tenant-access-settings-b2b-direct-connect
https://learn.microsoft.com/en-us/entra/external-id/cross-tenant-access-settings-b2b-direct-connect
https://learn.microsoft.com/en-us/entra/external-id/b2b-direct-connect-overview
https://learn.microsoft.com/en-us/entra/external-id/b2b-direct-connect-overview
https://learn.microsoft.com/en-us/microsoftteams/shared-channels
https://support.microsoft.com/en-us/office/why-use-a-shared-channel-versus-other-channel-types-in-microsoft-teams-e6ad61d0-6b3f-4e1b-baac-63e2978bd92e
https://support.microsoft.com/en-us/office/why-use-a-shared-channel-versus-other-channel-types-in-microsoft-teams-e6ad61d0-6b3f-4e1b-baac-63e2978bd92e
https://learn.microsoft.com/en-us/microsoft-365/solutions/collaborate-teams-direct-connect?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/solutions/collaborate-teams-direct-connect?view=o365-worldwide
https://learn.microsoft.com/en-us/entra/external-id/external-identities-overview
https://learn.microsoft.com/en-us/entra/external-id/external-identities-overview
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https://www.teams-ug.eu/
https://forms.microsoft.com/r/nJpnTTqNgC

