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Agenda

@ Microsoft Teams

oup Germany

* WERBUNG, Werbung, Werbung, ...
* What’s New MS Build / in May

e Chat and Collaboration
Meetings

Places

Platform

Webinars and Town Halls
Teams Phone

Teams Rooms and Devices
Mobile

Platform

Frontline Worker Solutions



WERBUNG in
eigener Sache:
Teams UG

@ UserGroup
M |crosoft

* Teams UG Website Umzug auf:

S

it THEEL 0

https://teams-ug.eu

2]


https://teams-ug.eu/

@ Microsoft Teams

WERBUNG in eigener Sache: Talk Microsoft 365

* https://talkm365.net | 3 @talkm365

 Talk Format von Thorsten und mir
e Themen rund um Microsoft 365

* Specials zu besonderen Themen / Events

s -
/yﬂ’“‘"ﬂ L7

. r, e PP
* Verflgbar als Videos, Podcasts und Stream " )
* https://youtube.talkm365.net N 4 =,
* Podcast z.B. via Spotify, Apple Podcasts, etc. N 4

Talk Microsoft 365 (letscast.fm)

WHERE TO LISTEN

@2 " 6


https://talkm365.net/
https://youtube.talkm365.net/
https://talkm365.letscast.fm/

B Microsoft Teams

WERBUNG in eigener Sache: Decode Al

 Ralf Richter und ich sprechen tber Al
Themen

* Mit Gasten
e Deutsch und Englisch

* Verfuigbar: Uberall wo es Podcasts gibt

S~
~
-

—

'f/ *

l 3¢ OFD 3 A=|~“-‘°~:~..

T ———




@ Microsoft Teams

WERBUNG: Nachste Events

* Wochentlich: Power Atelier (LINK)


https://www.meetup.com/de-DE/Power-Apps-Power-Automate-UserGroup-Hannover/

@ Microsoft Teams

Microsoft Teams News at
Microsoft Build 2024



@ Microsoft Teams

Chat and Collaboration



B Microsoft Teams

User Group Germany

Slash commands

w < > Q, Search & - 0 X

Q Chat =% ¢ Dreamteam & chat Shared [+ [ Meetnow ~ &§7 - & D

| 9 9 Copilot Welcome back Kayo!

. Any cool sights from your trip??
(3] * Pinned

Tea~
Ray Tanaka
. © Louisa will send the intial list of

Calendar Beth Davies 1:43 PM
Thanks, that would be nice

s Kayo Miwa
' | reviewed with the client on Th

Dream team 11:32 AM
Erika: H f

Kayo Miwa 905 AM

@0 Yes!! We went to Cinque Terre, | absolutely loved the colorful buildings.

. AB August Bergman 11:18 AM
© | haven't checked available tim...

As Charlotte and Babak 1:58 PM TR
Babak: | asked the client to send Will Little 5 AM
= Kayo that lcoks so fun!
. (gc. Emiliano Ceballos 1:55 PM Q y :
o ww
o Miwa 906 AM
Marne uin 11:32 AM i .
,f":,,'. Bt:dud(_,u' S @o It was! We were able to hike through the first four cities
Ohi see, yes let me fix that
oK Oscar Krogh 11:02 AM The views were stunning
© You: Thanks! Have a nice day
«a Fulle 11:32 AM
= Marketing team sync 10043 AM
Kayo: So glad to hear that the a Happy to have you back, hope you had a restful time off
Kian Lambert Yesterday
Have you run this by Beth? Mak
Type a mes 2 Q@ @ + =
%, Team Design Template Yest v W W ¥
¥ Reta: Let's set up a brainstorm:



Co-edit code blocks

@i
Q

Actwny

Chat

&

Tearrs

Calerclar

Apps

Chat

* Pinned

2 HP 08

L O oo

Ray Tanaka

Lowsa will send the initial list of
Beth Davies

Thanks, that would be nice.
Kayo Miwa

| reviewed with the chent on Th
Dream team

Kayo: So glad to hear that the r

August Bergman

| haven't checked available tim...

Charlotte and Babak

Babak: | asked the client to send.

Emiliano Ceballos
v

Marie Beaudouin
Ohhh | see, yes let me fix that

Oscar Krogh

You: Thanks! Have a nice day, |

Marketing team sync
Kayo: So glad to hear that the r.

Kian Lambert

Have you run thi Beth? Mak

Tearn Design Template
Reta: Let's setup a

(1

Yesterday

1100 AM

155 PM

1132 AM

10:43 AM

Yesterday

¢ Dream team

> Q

Search

Chat Shared (& |

. Erika, would you mind sending me the latest spec doc again?

e

Erika Fuller AM

Yes, here it is: New Feature Spec.docx

"y New Feature Spec
o=| P

Personal > MarieBeaudouin

Kayo Miwa 11:00 AM

Daniela Mandera 921 AM
Here is the latest deck that we shared: September Product Pitch.pptx

Oh that's awesome!
I will take a look through the deck.

So glad to hear that the review went well. Can’t wait to hear next steps.

B /7 U S = s ¥ A M 9 = O

// Fast compile for development time

gulp.task('clegg-client', util.rimraf('out'));

gulp.task('compile~client', ['clean-client'],

gulp.task('watch-client', [‘'clean-client'], compilation.watchTask('out', false));

1
2
3
]

B Microsoft Teams

‘ =

Meet now ~

Qo

0

7

(]

User Group Germany



B Microsoft Teams

User Group Germany

Custom emojis and reactions

[T H G Q Search @é "
Q Chat = ¢ Dreamteam & chat Shared I Meetnow v~ 8§ 7
Activity
(2] s AM
| b 9 Copilot Welcome back Kayo!
Chat
Any cool sights from your trip??
(053 * Pinned Y 9 Y P
e Ray Tanaka 1:47 PM Kayo Miwa 9:05 AM
— © Louisa will send the initial list of.. .
@0 Yes!! We went to Cinque Terre, | absolutely loved the colorful buildings.
Calendar @ Beth Davies 1:43 PM !
§© Thanks, that would be nice.
% All Emoji GlFs Stickers
i { Kayo Miwa Yesterday
{© | reviewed with the client on Th.. —
) @ Dream team 11:32 AM Find something fun (@
OneDrive " Erika: Happy to have you back,..
. AB August Bergman 11:18 AM Recent
oo I haven't checked available tim... t._: c @ C g B
~ O ~ o ‘.:?
* Recent '4 3 L i~ (..
Apps g Charlotte and Babak 1:58 PM - E Q @ @ 6 &
Babak: | asked the client to send... Will Little 9:06 AM
- Kayo that looks so fun!
. @ Emiliano Ceballos 1:55 PM ue 4
o uw
Kayo Miwa 9:06 AM
Marie Beaudouin 11:32 AM 4 - B
|
R e sl et e fiethat é@o It was! We were able to hike through the first four cities.
oK Oscar Krogh 11:02 AM The views were stunning
@ You: Thanks! Have a nice day, I.
i Erika Fuller 11:32 AM
Marketing team sync 10:43 AM
Kayo: So glad to hear that the ... a Happy to have you back, hope you had a restful time off. © 0P 0 Q@ ® ©
Kian Lambert Yesterday
Have you run this by Beth? Mak...
A
£ Team Design Template Yesterday Type a message y @ & B + B
K" Reta: Let's set up a brainstormi...




B Microsoft Teams

User Group Germany

Unfurling permalinks to see code previews

Chat

Ray Tanaka
L

sa will send the initial list

&,

M EBeth Davies

PO Thanks, that would be r
@9 Kayo Miw

I re

Dream team

Kayo: So gla hear that the

August Bergman
| haven’t checked available tim..

Charlotte and Babak

Babak asked the

send

Emiliano Ceballos

* &
o wvw
MB Marie B

Chht

oK Oscar Krogh

Thanks! Have a nice day

=] Marketing team sync
Erika: Happy to Ve You Dack

{ Kian Lambert
t Have you run this by Beth? Mak

i:h Teamn Design Template
P rReta :

et’s set up a brainstoer

¢ Dreamteam 7 chat

&

Shared (& [

Thanks, happy to be back

Any updates on the projects while | was out?

Meet now

1AM

We recently had a great review with the client! She loved all of the concepts that you helped put together

Here is the deck that we shared: Se

. September Product Pitch

a- Northwind Traders > Design
AM

Erika, would you mind sending me the st spec doc again?

ller 9:48 AM
Yes, here it is: New Feature Specdocx

o New feature spec

- Personal > MarieBeaudouin
Oh that's awesome!
| will take a look through the deck
So glad to hear that the review went well. Can't wait to hear next steps
Will, can you take a look at this:

tember Product Pitch.pptx




Meet

NOowW in group chat

&
Q

Activity

4

Chat

o

Teams
Cawnda

&
o

OneDrrvw

Apps

Chat

* Pinned

&
@
€
»

* Recent

Ray Tanaka

Lowisa will send the inetiad list of

Beth Davies
Thanks, that would be nice

Kayo Miwa

| reviewed with the client on

Dream team
Kayo: It would be great to sync.

August Bergman
| haven't checked available time...

Charlotte and Babak

Babak: | asked the client to send.

Emiliano Ceballos
v

Oscar Krogh

You: Thanks! Have a nice day, |

Marketing team sync
| think Babak might know more.

Kian Lambert
Have you run this by Beth? Mak

Cortex Framework
Serena eat work today. Let's
Marie's B-day gift

1 was thinking of a gift card for.

Babak Shammas
Yah, that sounds great

147 PM

1:43 PM

Yesterday

1200 PM

1:20 PM

1.58 PM

155 PM

1102 AM

043

Yesterday

Yesterday

Yesterday

< 2 Q

Search

'} Cortex Framework cChat fies

Kayo Miwa 900 AM

@ Hi guys! | just got back from vacation and look forward to jamming with you all again~

Last read

Will Little 9:34 AM

Thanks for sharing this, Erika. You're really leading the charge on this project!

@
1]

Enka Fuller 935 AM
Thanks, guys! | couldn’t have done it without you
&3
Kayo Miwa 239 AM

I think we make a great team, This feature is going to be a huge success!

€.

Will Little
P
é
Enka Fuller &51 AM
a Let’s get to work and make it happen
& &

Type a new message

B Microsoft Teams

User Group Germany

Il Meetnow ~ &g - @ @
&
3101 AM

Welcome back Kayo!

We have lots of project updates to share with you



Generate images with Microsoft Designer in

chat

Y

=
<
=
—
=
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Chat

* Povwd

Copiot

Ray Tanaka
Lowiss wil send She ivtial fat of.

Beth Davies
Tharks, that would be nice.

Kayo Mawa
| reviewed with the chent on Th

L1

Erka Mappy 19 have you back,

Avgust Bergman
I haven't Checind avalable tom

Kayor Moy Seam, lets plan to ha

Marie Besudoun
OhA | see, yes bt e fix thae!

Oscar Krogh
Wour Thanis! Harve & rece dary. |

team sync
Kanyer S0 gad 30 hear 1hat Bhe ¢

Kian
Have pou run this by Beth? Mak

Team
Feta Let's vt up 2 brarmitorms

Marie's B-cuy gift
1 was thinking of & gt cand foe

Yesnerday

1200

1M AN

A

TR AN

102 AN

1R AN

Tesnerday

Yesserday

D Q. Search

’ofﬁnSp.uWQné’ Chat Shared (3

B Kayo Miva sdded Wi Little and 6 others 1o he that

Kayo Mawa 952 AM

‘ Hey team, let’s plan 10 have a lack-off meeting for the office redesign with a leger growp 1o
thave initial thisking and gather mone ideas from the sudience.

Type a message

d4O0uEs ¢

B Microsoft Teams

A PO

Ve
A2 A
-

User Group Germany



@ Microsoft Teams

Meetings



B Microsoft Teams
Intelligent recap for transcription-only

meetings

= S vk & - 0 X

Q Product roadmap discussion Chat Files Details Recap -+ m Close
@ |

Jan 21,2023 10:00 - 11:00 @ Copilot @
<))
Teams Content See all

| a @' Product Roadmap Q4 report.pptx @ Marketing budget and H2 planning *| Marketing demo for Quarterly produ...
Calend.

B Notes @ Al notes @ Mentions ® Transcript
W Generated by Al. Be sure to check for accuracy. O Copy all

@4
Blest Meeting notes
> Feature commitment: Serena wants to look at the product roadmap before she and Danielle commit to more feature enhancements

> Beta testing results: Danielle explains that they are on track for new product release in December. But they will need to keep an eye on
beta testing results. She will follow up on that

a$

> Managing capacity: Danielle explains that they are managing the capacity well, There could be a problem if they get a surge of
users. Babak will make sure that they have the necessary provisions to handle an influx of users

Are these notes useful? & Q
Follow-up tasks

» Follow up on feature enhancement prioritization. (Danielle)

« Double check with Amanda regarding the ETA for the new roadmap. (Babak)



& Microsoft Te ams
Intelligent recap support for scheduled

channel meetings

i G Y Searct & e 0 X

Q n Channel meeting Chat Details  Recap - Join Close €
(:o Jan 21. 2023 10:00 - 11:00 & &> Open in Stream C’b Copilot @

@ Al notes @ Mentions (3) ® Transcript
‘ & erated by Al Be sure to check for accuracy |:r Copy all

Meeting notes

> Feature commitment: Serena wants 1o look at the proc

she and Danielle commit to more feature enhancements

uct roadmap before

Channel meeting

> Beta testing results: Danielle explains that they are on track for new product
release in December. But they will need to keep an eye on beta testing results
She will follow up on that

2023-05-13 02:12 UTC

> Managing capacity: Danielle explains that they are managing the capacity
well. There could be a problem if they get a surge of users. Babak will make
sure that they have the necessary provisions to handle an influx of users

((}11 1rf€hr
not wr & 9

Follow-up tasks

: iy « Follow up on feature enhancement prioritization, (Danielle)
& Speakers # Topics = Chapters

« Double check with Amanda regarding the ETA for the new roadmap. (Babak)

a Mona Kane A Wiaid Ghilet i S Q

e Babak Shammas

a. Daniela Mandera
— . = —



@i Microsoft Teams N
Manage who can record and transcribe

meetings

Meeting options

(o) Security

3 Audio & Video
() Enpagemant @® Recording & transcript

& Roles Record and transcribe automatically
| @ Recording & transcript
Who can record and transcribe (1)

Allow Copilot ()




@ Microsoft Teams

Disable screen share to prevent leakage of
information

nnnnnnnnnnnnnnn

: 8 6 86888 ;: ;




& Microsoft Teams

v

Places



Microsoft
Plan

* Public preview
available now

@ Places @© explore

-‘;'- People

% People you work with

Today September 6 - 10, 2024
: . @
Building 2A Building 2A

e. Sarah Perez ‘ Aadi Kap
6 ydia Bauer

Building G

Building G

a‘ Cameron Evans

o0
28 Groups

£ Edit

) More

All buildings

Building 2A

Building G

ﬁ Wanda Howar
a' Cameron Evans

MM Maia Maiewsk

9

Building 2A

‘ Aadi Kapc

-
-
@ i s

In the office

r

Places public preview / L

B Microsoft Teams
ocation

10

Building 2A

"‘lb:-l‘

=
=
=

User Group Germany

@

Tue, Sep 7

B Find a place to work Browse

900 AM  Morning PM / Design Sync

Conf Rm 4/)

[ ﬁu.gwa +5

1000 AM  Contoso plan review FY23

— <+ Room in Studio J
[} nmgnu +3

1100 AM  Team Sync
Conf Rm 4/)

Bfuuwe .

100 PM  Working Session with a very...

Microsoft Teams Meeting

1:00PM  Working Session with a very...

<4 Room in Studio J
[} {'X... Q

1:.00 M Working Session

Microsoft Teams Meeting

11:00AM  Team Sync

Conf Rm 4/)

AR s



B Microsoft Teams

User Group Germany

Peek cards

aadi@contoso.com V IIFEl "I Y
FEp’

A Building4
9:00 AM - 5:00 PM

¥ Sit together X

Aadi and 10 others are in Neighborhood G. Book a
spot to work there too.

nNo

Neighborhood G 0S5
Building A - Floor 1

1660246

Book desk Show more




Expanded p

i NewTeams @D

Q Chat

Activity

‘ * Pinned

Chat
a Ray Tanaka
E& © Louisa will send the initial list of

Teams Beth Davies
Thanks, that would be nice
:
Colerdar Kayo Miwa
| reviewed with the client on
% ¢ Dream team
Cally Kayo: It would be great to sync

D R A8° August Bergman

resence

]
Q

147 PM

143 PM

Yesterday

12:00 PM

1:20 PM

| haven't checked available time...

* Recent

'D Charlotte and Babak

Babak: | asked the client to send

. gc Emiliano Ceballos
Appn

Marie Beaudouin
Sounds good

Oscar Krogh

You: Thanks! Have a nice day, |

Marketing team sync
| think Babak might know more.

e,
%
Kian Lambert
Have you run this by Beth? Mak
13
L3
0

Team Design Template

Reta: Let’s set up a branstormi

Marie's B-day gift

| was thinking of a gift card for.

Babak Shammas

158 PM

155 PM

1:00 PM

11:02 AM

10043

Yesterday

Yesterday

Yesterday

Yesterday

Q, Search

&+ Contoso Marketing & chat Files

Kayo Miwa 5/12, 405 PM

& Hey all | have some updates on the alignment workstream I'd love to share out.

Beth Davies 5/12, 4:10 PM
Q Il show up for that.

Marie Beaudouin $/12, 4115 PM

e Let’s plan on syncing again on the project soon - lots of things to regroup on!

&9 Vs

Beth Davies 10 min ago
Q Yep that sounds good.

Axdh XKapoor Just now

Q Me too! Looking forward to it.

Type a new message

4
i

B Microsoft Teams

Participants Nearby

Aadi Kapoor £ %

In Building 3 b

AB_ Aaron Buxt
‘o A3ron Buxton

a Allan Munger
ao Babak Shammas

Daniela Mandera

You

@ Kayo Miwa
Qo Ray Tanaka

€8 Add people
S Leave

Just now

Hey who's coming into the office today?!

vy Q@@+ P

User Group Germany
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Platform



@ Microsoft Teams

Enhancements to custom calling experiences
connected to Microsoft Teams (PPT Live)

Welcome to the Microsoft
presentation toolkit




i Microsoft Teams
Enhancements to custom calling experiences

connected to Microsoft Teams (Live Reactions)

A DO S Selfho

« C A niips/delighttul-dune-06c84ff1e, 3.azurestaticapps.net/?t smsMeat A%2F%2F10a ( - B K (1]
£2) import favorites boarding adge

- 18

&L Azure Communication Services

Core Services
Voice & Video Chat Telephony Email
Ca"lng Add chat to your applications Calling infra Reliably send ai d Send transactional emails to
v i : v with an easy to use, nable end-to- d ommunicition text message Igm cccccccc nd grov v
IM¥factive, high quality low maintenance interfl scenorios . on deliverabili and usage
audio and video calling

that gets the job done



Microsoft Teams

Enhancements to custom calling experie?ﬁces
connected to Microsoft Teams (File sharing during
a meeting)




& Microsoft Teams

Enhancements to custom calling experiences
connected to Microsoft

* Real time
transcription using
Azure Al Speech

* Noise suppression @ coret-tst pps | G4 Disroscs
during a video call oo e

* Stream live audio T Tl —t=" ]
using the Audio el | , e , i —
Streaming API. Extract
o audic in tWo S SR BLp e
formats o . | S

 Call Diagnostics
Center

W




B Microsoft Teams
Enhancements to custom calling experiences
connected to Microsoft Teams (Closed Captions)

o

Donald McEachern
@ Ohh that's great.

Donald McEachern
@ I'm glad.

Donald4
° Yes indeed.



B Microsoft Teams -

Enhancements to custom calling experiences

connected to Microsoft Teams (Picture-in-picture
for iOS and Android)




@ Microsoft Teams

Chat and Collaboration



@B

B Microsoft Teams

Share contact information of people in chat

Suggestions

a Babak Shammas
pshammas@northwindtraders.com
oo Everyone
ANatifu on

oo
) ne ir ["w'i,".',f

Add someone to the chat

B &

Share someone’s contact info

©

User Group Germany




B Microsoft Teams

User Group Germany

Select domain for Teams email service

Microsoft 365 admin center

Services Secunty & privacy Organization profile +/ Search all settings
AN Home
R Users iV
101items =
62 Devices v
At Teams & groups v Name | Description
PQ Roles v G} Data location o0 where Microsoft stores your data for each service you use
© Resources v Q Help desk information Streamiline user support by adding customized contact info ¢ M f help
Marketplace P ¢
0 pl 3 Keyboard shortcuts Perform many common tasks using the keyboard. You can also see the full list of st , s Shif
8 Billing v
693 Multitenant collaboration (Preview) Ena ers in your multitenant organization to collaborate seambessly
& Setings A
Domains Organization information Update your organization’s contact info, such as your address, phone number, and t N >
Search & intelligence ) -
S Release preferences hoose how your organization gets new features and service updates from Microsoft 36
Org settings
Microsoft 365 Backup E} Send email notifications from your domain ot Microsoft sond notdfication messages from an email addiess within your organization instead of Microsoft's default external
ermadd address
Integrated apps
oq Support integration tegrate your internal support tools with Microsoft

Viva

Partner relationships



& Microsoft Teams
Default service for uploading files using drag-

and-drop / Improved copy link experience

User Group Germany




@ Microsoft Teams

Meetings



. . ) 9:41 - .-llf—
Copilot in Teams meetings on @i [g

-t Deotails ADDS

mobile after the meeting A——

Meeting details

Hey toam, let's use this as our weekly sync 10
Qo over future feature planning

Participants (5)

AR k\xj Jst 80:‘(!3,’!\)(\
o

Carianne Gentry

Eva Terrazas

HanNo Simon

Lity Georgson




D &

Chat

™

*,;
@
G

¢

© | haven't checked available tim....

Copilot

Ray Tanaka

Louisa w

| the

Beth Davies

Kayo Miwa
Will, Kayo, Eric, +2

August Bergman

Charlotte and Babak

Babak: | asked the clie

Emiliano Ceballos
-

Marie Beaudouin
Ohhh | see, yes et me £
Oscar Krogh

janks! Have a nice day

Quarterly product review
Kian Lambert
Have you run this by Beth? Mak

Team Design Template
Reta: Let’s set up a brainstorm

Quarterly product review Chat Shared  Recap -

B Microsoft Teams
Meeting recap and artifacts automatically

shared in chat after meeting

@ I'm pretty confident that this launch will be successful. The team has worked tirelessly to make it

possible and it is the best team to be defining this. This is going to be awesome.

Quarterly product review

{2 £

20 speakers D 12 mentions

8

! .‘ -25-1;:3',

Transcript N Agenda and notes B:] Marketing budget

User Group Germany



@ Microsoft Teams

New avatar wardrobe options




B Microsoft Tegms
Save meeting content with collaborative

annotations as a Whiteboard

&Y Microsoft Whiteboard X @ Microsoft PowerPoint X -+ 2 o X
« -5 0O je wwew. whiteboard microsoft com ry a a
(A  Annotation - Marketing Sync ~ Q Genera @ ) Follow me (Q; @ @ +6 (® Share @

Saved by Jane Doe - 7:05 AM - 8/6/2023 (UTC) Saved - 7:05 AM - 8/6/2023 (UTC)

O
)<
H

ol 9 & O TS O



B Microsoft Teams

User Group Germany

Presenters can interact with background content
when collaborative annotation enabled

Home  Insert

COLOI —— .\CT ON MOOD
o= =

Mercﬁur;l"ig the closest planet to the
Sun and the smallest of them all

Conima Ve

SERENITY
Conduct more

Venus has a beautiful name and is the marketing research
second planet from the Sun

AWESOME
WORDS

Colin Ballinger

ENERGY

Despite being red, Mars is actually a
cold place. It’s full of iron oxide dust

s P~ B PO EACB




@ Microsoft Teams

Meetings

* New languages supported in intelligent meeting recap
* Trim meeting recording in Microsoft Stream



B Microsoft Team

User Group Germany

Meetings

* Improvements to admin controls for Copilot access during and after
meeting

 Managing Copilot for Teams meetings and events



https://learn.microsoft.com/microsoftteams/copilot-teams-transcription?WT.mc_id=M365-MVP-5004100

& Microsoft Teams

User Group German Iy

Webinars and Town Halls

HubSpot CRM integration with Teams Webinars



@ Microsoft Teams

Teams Phone



B Microsoft Teams

Connect custom applications with Teams for client-
based customer service calling experiences

Teams Client 6)
Contact Center an
g i Agent
on Teams
@ é :’ 3 Cloud Contact Azure Communication
- [_ { Center Solution Services
Customer Teams Client
&
=

Back-office SME
on Teams



& Microsoft Teams

Yy

Teams Phone

* New contact center solution certifications
e 26 Contact Center certified solution partners
* 13 Compliance Recording certified solution partners
« Microsoft Teams certified partner



https://cloudpartners.transform.microsoft.com/contact-center-solutions

& MicrosoftTe ams
Enabling call forwarding settings on Teams

phone devices

Microsoft Teams admin center

Calling settings

-
Dasht d Adva r
N ettr L be &g it ence 1 upda
5 ca
1ne
. ser
-
o q y
K
= s sefing ght Not De appicable if the device 3t updated
, »
play cal o SCree ®©
- f
A » ' é el » ' e
¥ Roor A »d
Device settings
urface Mubs (Legacy ﬂq
Panck Network settings
| Phone
P t
Disc
) L ‘ )
de
R eamns ap
ne
C Aoat ric
addre
= Meossa
e



& Microsoft Teams

Busy-on-busy end user setting on Teams

phone devices

Calling forwarding

Alsoring

If unanswered

When in another call

Change voicemail greetings

Calls for you

Forwarded calls

Delegated calls

W



@ Microsoft Teams

Redirect incoming calls to voicemail from an
incoming call notification on Teams phone devices

Incoming call

+1 425 555 7890

Microsoft Teams Audio




B Microsoft Te ams
Call on behalf of a Call Queue on Teams

phone devices

& Calls Qe

425 555 0199 Q
D @ €
4 0 6
7 R 9
v yelf
© Call as Reception
. #

@ PP



B Microsoft IS ams
Prompt Teams phone device users to set phone

lock PIN through the Teams admin center

v

New Configuration Profile




@ Microsoft Teams

Teams Rooms and Devices



& Microsoft Teams
Teams Rooms Pro Management Remote

Access on Windows

e setting up Remote Access in the Microsoft Teams Rooms Pro
Management portal



https://learn.microsoft.com/microsoftteams/rooms/remotely-access-teams-rooms?WT.mc_id=M365-MVP-5004100
https://learn.microsoft.com/microsoftteams/rooms/remotely-access-teams-rooms?WT.mc_id=M365-MVP-5004100

B Microsoft Teams

MAXHUB UC BM35 certified for Teams

MAXHUB UC BM35 Bluetooth speakerphone



https://www.microsoft.com/en-us/microsoft-teams/across-devices/devices/product/maxhub-uc-bm35/31309

& Microsoft Teams

MAXHUB XT10-WS Kit certified for Teams

2

MAXHUB XT10-WS Kit



https://www.microsoft.com/en-us/microsoft-teams/across-devices/devices/product/maxhub-xt10-ws-kit/31305

@ Microsoft Teams

Epos Impact 760T Headset certified for Teams

EPOS Impact 760T



https://www.microsoft.com/en-us/microsoft-teams/across-devices/devices/product/epos-impact-760t/31388

@ Microsoft Teams

Epos Impact 730T Headset certified for Teams

EPOS Impact 730T



https://www.microsoft.com/en-us/microsoft-teams/across-devices/devices/product/epos-impact-760t/31388
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Mobile

Change background while recording on phone
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Platform

Programmatic desktop sharing



@i Microsoft Teams N
Live Share support for Chat, Channel, and
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Open Teams app
Stageview
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Frontline Worker Solutions
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ort schedule from Excel in Shifts app

< > £ Search or type a command

O Import schedule

Close Upload Excel file

@ To import a schedule into Shifts in the right format, do he template and enter your schedule info. Learn how to fill in the Exce
= template
(63 After you upload your completed Excel file, you can check the upload status on this page. You'll see the status of the last 10 uploads for
your team within the last 30 days.
p Note: Importing a new file won't overwrite your existing schedule. To change existing entries, edit them directly in Shifts,
Import history
a Uploaded by Uploaded on Status Details
@o Kayo Miwa Dec 4 at 9:34 AM 2 In progress. Refresh
ao Babbak Shammas Dec 3 at 1212 PM Q Imported Your schedule was imported.
@o Kayo Miwa Dec 2 at 9:12 AM (-] Imported Your schedule was imported.
@o Kayo Miwa Nov 30 at 10:01 AM © Imported Your schedule was imported.
@o Kayo Miwa Nov 29 at 8:53 AM © Imported Your schedule was imported



@ Microsoft Teams

Frontline Worker Solutions

* Track usage of frontline teams and apps in the Teams admin center
* Task publishing: require approval for completed work



@ Microsoft Teams

Aus dem Meeting




& Microsoft Teams

v

Reference Links / additional sources

* What’s New in Microsoft Teams | May 2024

* https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-

in-microsoft-teams-microsoft-build-2024-edition/ba-
p/4141932?WT.mc id=M365-MVP-5004100



https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-microsoft-build-2024-edition/ba-p/4141932?WT.mc_id=M365-MVP-5004100
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-microsoft-build-2024-edition/ba-p/4141932?WT.mc_id=M365-MVP-5004100
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-microsoft-build-2024-edition/ba-p/4141932?WT.mc_id=M365-MVP-5004100

& Microsoft Teams

Thank you! — Lets connect

https://twitter.com/plemich

Michael Plettner
Co-Founder, CEO und Managing
Consultant bei in2success GmbH



https://twitter.com/plemich

