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W Microsoft Teams

WERBUNG in eigener Sache: Talk Microsoft 365

W

* https://talkm365.net | 3 @talkm365

e Talk Format von Thorsten und mir
e Themen rund um Microsoft 365

* Specials zu besonderen Themen / Events

 Verfligbar als Videos, Podcasts und Stream =TS 0
* https://youtube.talkm365.net e
* Podcast z.B. via Spotify, Apple Podcasts, etc. | \ g\
Talk Microsoft 365 (letscast.fm)

WHERE TO LISTEN

@2"0ODEOG


https://talkm365.net/
https://youtube.talkm365.net/
https://talkm365.letscast.fm/

B Microsoft Teams

WERBUNG in eigener Sache: Decode Al

* Ralf Richter und ich sprechen tber Al
Themen

* Mit Gasten
* Deutsch und Englisch

* Verfligbar: Uberall wo es Podcasts gibt




Bp Microsoft Teams

User Group Germany

What’s new in

Teams Calling, Meetings and Devices
Microsoft Ignite 2024 Edition

Based on a deck created from Martin Boam (Microsoft) and customized for
Microsoft Teams User Group Germany

https://aka.ms/WhatsNewCMD-Ignite2024


https://aka.ms/WhatsNewCMD-Ignite2024

& Microsoft Teams
What’s new in Teams Calling, Meetings & Devices

Microsoft Ignite 2024 Edition

v

Updates listed in this document are selected based on relevance
to Microsoft Teams Calling, Meetings, and Devices.

Release dates and timings are subject to change.

For a complete list of Microsoft Teams roadmap items refer to
Microsoft 365 Roadmap | Microsoft 365



https://www.microsoft.com/en-us/microsoft-365/roadmap?filters=Microsoft%20Teams
https://aka.ms/WhatsNewCMD-Ignite2024

» Microsoft Teams
MiCI‘OSOft Ig nite 2024 * Liser Growp Germany

What’s new in Teams Calling, Meetings & Devices

Microsoft Places Microsoft Teams Rooms and Devices

« Recommended in-office  * Workplace presence

days with Copilot Teams Rooms BYOD rooms

» Space analytics with

- Managed booking with Copilot  Dual display enhancements » Speaker recognition:

on Teams Rooms on Android Generally available for Teams

.C§|z:zz finder . Tea.m guidance « Cloud IntelliFrame video BYOD rooms
* Quick book feeds on Teams Rooms on » Auto-association of
Android and mobile devices peripherals in BYOD rooms

Microsoft Teams Phone . Usage.reports for bookable ~ MDEP - New partnerships
desks in the Teams Rooms

* AudioCodes

« Survivable Branch * Queues app available on Pro Management portal . Lenovo

Appliance (SBA) can now Teams phone devices * Al assistant in the Teams MAXHUB

support outages for up to 7, Speed dial support on line Rooms Pro Management U

days keys portal * SHURE
* Delayed simultaneous ring. cgjl1aborative call » MediaTek - Chipset

settings

AmMTRAN - ODM
Thundercomm - ODM

delegation on Teams phone
devices


https://aka.ms/WhatsNewCMD-Ignite2024

B Microsoft Teams

Microsoft Ignite 2024 e Gemay
What's new in Teams Calling, Meetings & Devices.

Microsoft Teams Meetings, Webinars & Premium

Meetings

Copilot in Teams can analyze content shared on-screen

Live transcription in Teams meetings support for multiple spoken
languages

Intelligent recap for calls from chat and '"Meet now’ meetings
Translated intelligent meeting recap

Active meeting protection notifications of sensitive screenshared
content

Meeting sensitivity upgrade notification based on shared file
Moderated meetings in Teams

Email verification for external participants to join Teams meetings
New admin policy to prevent bots from joining Teams meetings

Support for SMS text notifications to attendees in Microsoft Bookings
app
Intelligent meeting recap available for Microsoft 365 GCC High

Disable copying of live captions, transcripts, and recap for meetings

New calendar experience in Microsoft Teams

* Enhancements to iPad Teams calendar
* New expanded gallery view for minimized meeting window
Events

 Support for 50k attendees in a Town Hall

DVR capabilities for Town Hall on desktop and web

Event chat for Town Hall

Watermark in webinars

Out of the box eCDN experience

Microsoft eCDN available in GCC

» Embed support for Teams Town Hall

Microsoft Mesh

* Host and attendee interaction visibility for multi-room Mesh events

« Automatically generate avatars from photos
*  Microsoft Mesh app on PC supports guest access for events
* Microsoft Mesh app on Meta Quest supports hand interactions

* New collaborative Project Studio environment in Microsoft Mesh


https://aka.ms/WhatsNewCMD-Ignite2024

. . B Microsoft Teams
Microsoft Ignite 2024 User Group Germany

What's new in Teams Calling, Meetings & Devices..

Fundamentals & IT Admin

 Copilot in Teams admin center « Teams manageability at scale through Admin Units
» Navigate meetings and messages hands-free, with the « Remote log collection in Teams admin center
power of Al in the driver's seat [iOS] « Best practice configuration recommendations for

* New Teams optimizations for VDI Teams meetings and calls

* iPad multi-window support

 Improved performance for anonymous users joining
Teams meetings on web

Agents in Microsoft 365

* Facilitator agent

* Interpreter agent


https://aka.ms/WhatsNewCMD-Ignite2024

New capabilities in Teams

Learn more at https://aka.ms/Ignite WNIT

® 2® e [ ] & o

Fundamentals Chat & Teams Teams Rooms Teams Microsoft
& IT admin collaboration meetings & devices Phone Places
New Teams optimizations New chat and channels Copilot can reason over Digital signage Queues app Managed booking with Copilot
for VDI experience screen shared content

Generally available Generally available Generally available

[ EEEVETIE Public preview Coming next quarter
Speaker attribution in a Survivable Branch Recommended in-office

Improvements to display and Storylines integrated with Copilot supports meetings BYOD room Appliance 7-day token days with Copilot
calendar settings for iPad Teams up to 8 hours long

Coming next quarter Coming next quarter Generally available

New Teams calendar

Coming next quarter Generally available Generally available

BYOD peripheral Callback for call Space analytics with Copilot

Administrative units Copilot file auto association queues =
summary in chat Generally available Generally i
Generally available Coming in December Generally available
— Translated intelligent ) Places finder
Copilot in Teams meeting recap Automatically set presence

admin center in BYOD rooms Generally available

Coming next quarter

Private praview Generally available Workplace presence

Email verification for .
external participants Usage reports for Generally available
bookable desks

Coming next quarter Team guidance
Coming in December

Admin policy to prevent Generally available

bots from joining meetings Al assistant in Teams Rooms
pro management portal Quick book

Generally available

Coming next quarter Generally available

Meeting sensitivity
upgrade notification

based on shared file Intelligent suggestions

Coming next quarter Coming next quarter
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Microsoft Places !

Now Generally Available



@ Microsoft Teams
g Generally Available

Introducing Microsoft Places

Microsoft Places is now
generally available!

An Al-driven solution for the workplace

» Facilitates coordination among hybrid
teams

» Revolutionizes employee interactions

» Improves space management efficiency

Integrates with Microsoft 365 Copilot
and Teams

Requires a Teams Premium license



@ Microsoft Teams
g Generally Available

Recommended in-office days with Copilot

Choosing to go to the office c e L

(o] = Home View Help New outlook (@D

hinges on your in-person
meetings and the presence S ocobmazA * ¥ ¢ my < > October 28— November1,2024

.- S M T W T F S

v

Mon Tue Wed Thu

Places Fri
of others. S oswmaasas g a2 AP ORE. T "
2 .
b Canceled: Team Event

Aadi Kapo
- SRl A (| Team Day North Building Team & (] Team Day HEseoor B

1B 1415 16 17 18 19 (| test North Building Team Demc B A Remote
e
v 020 2 3 u@ s 8:00 AM - 12:00 PM
Groups 8 AM
'I . Pl : |'f‘ h' ) |27 28 29 30 31 1 2
Copilot in Places simplifies this o ZEEREI P— Po—
- : - = ©ePQE O ¢
choice by suggesting whether B = @ |
. . . Newsletters 10 AM Colin  Joshua Serena Llaura.. Mauri...
tOd ay IS a Su Ita b Ie d ay to b e In 0: My cenders ’ " B ® You have 2 in-person events X "
. . S o @ Calendar 11AM § Customer Site ” Following: @ [ | Following: Customer Service @ ‘; Following Update i Wocation 1 "OMEe® I o plan 0 attsnd R ‘ Following: Customer Service (@ B
the office, taking into account ) T,
o .
. ) it 12PM :Ar;el“s:sia 1200 AM  In Office Day
your scheduled meetings, your e s
1 1PM 1 Bnas
coworkers' attendance, and any .
paate to ice
. . 2PM
uidance from leadership
g : *  Sittogether X
3PM Customer ﬂ Customer @ [ Customel Customer Phone Support
Phone Support Microsoff 50k 2 5pot 1o work with thers Micrsoft Teams Meeting
" mmﬁkams | rT North Building/14t © & 12/12 ik
4PM Eric Ishida el North Building - Floor 1
5PM
Book desk >
6PM N Dy
(] [~




Managed booking with Copilot

Manage Room Bookings Efficiently

* Use Copilot to handle room bookings
seamlessly

e Avoid last-minute rushes with automated
adjustments

Adapt to Shifting Schedules

* Copilot ensures you always have the right
space

* Handles constant changes in schedules
and meetings

Beyond Simple Booking

e Offers more than just a booking app

* Provides a comprehensive solution for
room management

o
&

€ ¢ if

L BT

i® (@ E

29 30 1 2 3 4 5

BEl Add calendar

v My calendars

° Calendar

Show all

°

v/ You updated your work plan to "Office".

W Microsoft Teams

g Generally Available

e 0O ® s x
New Outlook Q
=) Work week (1) Week (& Month = Filter applied @ Share & Print
& Today October 28 — November 1, 2024
Mon ue Wed Thu Fri
28 A 2 B 30 @ 1o i ) B 1 a
‘ Team Day North Building Team@ F | Team Day ’ i DB Canceled: Team Event @ F
‘ test North Building Team Demc Fi B North Building
AM - 12:00 PM
&3 Also in North Building
Erika Mona
Sit together X
Customer Site || Following @ Fi il : mer Service (& Fy llowing BB | Following: Customer Service ¢2 B
Suj ook a
pport
Microsoft Tea ar
Meeting
ric Ishida

Customer Phone Support
Microsoft Teams Meeting
Eric Ishida

°

o



W Microsoft Teams

-
Places finder

@R outlook Q Search @ B 2 B 9Q e - o %
° | o Q Search for buldings, people and events
Save yourself time B
figuring out which room o
or desk has the space and \° exrm
technology you need Bt . , ,
using Places finder, your e
. L] .
booking helper. o o
( © Calendar m;m 1 o8B Service Crew - Standup (In-person] Focus Room G [ || Following: Customer Service Crew - Standup (ln personl Focus Room G5 [ ‘“..‘.,."‘&.."..";?‘;,,"};“" 1 sty || Creve - Standup fln-person] Focus Room @[3
@ em bt
= [ " ‘mmﬁ'm

Bookings w1 Microsoft Dining
A simpler way to organize and View menus and order from MS Cafes



W Microsoft Teams

g Generally Available

Workplace presence

Seamless Coordination in Office
» Coordinate meetings and teamwork

effortlessly S SR T
 Automatic location update when connecting e e 8 ke | ) e

laptop to in-office devices W v EOMe 14 i ¢ 5 ocobers-iza 268 oo

' e — Ce— -

User Control Over Workplace Presence R — — 2
« Manually update workplace presence ~liEee e R Rl = Q@ % & & -
« Set location as needed e g = == seees -
Easy Coordination with Colleagues < e = BT Ee..
« See who is nearby in 1:1 or group chats | S
« Coordinate lunch, brainstorming sessions, or | T —

In-person meetings : =

Location Information Accessibility
» ~ Find location info on colleagues’ profile card



Space analytics with Copilot

Challenges in Space Optimization
» Lack of visibility into employee attendance
« Uncertainty about space utilization

Solutions for Better Space Decisions

* Occupancy and utilization insights

« Copilot recommendations from intent data
* Check-ins and device signals

Benefits of Space Analytics
« Enhanced decision-making
» Improved workplace efficiency

" Places @ Today & work Groups

n

placesmicrosoft.oom

Q  Building 32
| Explore your space

Actual buikding sttendance

& Space analytics  [E] More

W Microsoft Teams

g Generally Available

= o *

EEYE

- &

B 304 -

Meadcount Average sttendance Peak attendance ok darys
250 220 e -0 220 + M, T, W
j

:

.

i

!
$ B eaesw [ fewl Benh®

W Explanation - Gessrated by Copalat on 5o 1

This report i a bar chart showing the expedted building attendance
93 out nf}ﬁl)cmp'cyrv-s harve declared their worlk per"!n:rcrm:-s

Key Dbsarvations:
+ The lowest attendance recorded is 10 on Saturdays and Sundays

« The average expected attendance acnoss this penad is 63
+ Wednosdays and Thursdays are the busiest days in this period

0 G

based on work plan declarations from August 1, 2023, ta September 1, 2023,

« The highedt sttendance recorded i 112 on Tueesday, August 3, 2023,

This chari is useful for understanding ihe attendance patierns within

Ehee building, which can help in resource planning, space ulilization, and other logestical degisions

G @B
-

| Evaluate workplan adherence

ths cand helphal? Yes M



@ Microsoft Teams
-
Team guidance

'. Places a Eapbore ’ People @ Mors O Seasch for buldiege, peaple and sventy (3] _ e .

Challenges in Establishing In-
Person Cadence Bt &> Contoso Marketing = Your Day

82 Peopie you work with

« Finding the right work patterns PO S R .o o A LT [ matis
for the team . :' y Guidance for Thursdays S
New workgroup |
« Identifying a purpose for team i [ st R | e P
days in the office | s S
< U-”"-""T Fears Oay Biiss i finBasg-
ege o . " . ""':’:""‘:" .“:hil :f, = W00 AN Team Sy
Utilizing Team Guidance e » E—

. . 0 Loaten Im-u“-!.-.q
- Working with team guidance =
- .
to meet group needs e e e e e ‘ ’
« Establishing expectations for = o N e wAN P
in-person days - ris e fegusly
«  Adjusting the rhythm based on Il
team feedback o Commsepan o

i 13 e Cont B 40

| .mqn“-au-.q




@ Microsoft Teams
’ Generally Available

Quick book

Last-Minute Room Booking Issues
» Forgetting to book meeting rooms
leads to a rush

@ Book rooms for these meetings?

Places Card Features e e G
« Prompts to book rooms for in-office
meetings MR E“’Mw’”
« Offers room recommendations o E—
Quick Book Functionality i ﬂ wa™
» View suggested rooms for each

meeting
« Book rooms in bulk for the day
» Book space for all meetings at once




B» Microsoft Teams

User Group Germany

Microsoft Teams Phone @

Microsoft Ignite 2024 Edition



W Microsoft Teams

Survivable Branch Appliance (SBA) — i
/-day token

Survivable Branch Appliance

(SBA) can now support outages New Survivable Branch Appliance capabilities

for u p to 7 days In the event a site cannot connect to the Microsoft cloud, the Survivable Branch Appliance
capability permits users to continue placing and receiving PSTN calls

7

Survivable Branch Appliance A rran ™
E=D

(SBA) functionality
Enables PSTN calls during

Support for outages up to 7 days

%

*Notes State anseigency g "

Border Controller vendor Ll

network outa ges Blind transfer % j X HeReTk Eomaction
« Relies on daily renewed e
au t he nt iC atl on tO ke ns Call forwarding SBC and Integrated Teams SBA
Auto attendant = * Teams client
Availability - =
L T|m|ng Varies by Session ——— ‘Telams client can make and receive calls even when Teams cloud is unreachable.



W Microsoft Teams
g Generally Available in early
2025

Delayed simultaneous ring settings

Settings Calls
Reduces Noise and P ' o ol sod foryanciog
Distractions S + Manage volcemal
« Ensures calls configure the Eh e [ ——
intended recipient first o
* Prevents notifying ¢ oo St
everyone immediately L — . Manage delegates
when a call comes in © Apppomissions

+ Emergency calli
E]  Recognition raancy ng

Ideal for Specific Roles
« Beneficial for delegates
» Useful for customer service
teams

(i) About Teams

L]


https://www.microsoft.com/microsoft-365/roadmap?filters=Microsoft%20Teams&searchterms=379980

devices

Queues app now available on Teams
phone devices

- Helps agents manage customer
interactions directly from their phone

Agent Features
-+ Opt in or opt out of queues

+ Access call history with customer
details

Enhanced Customer Service

- Agents have all necessary information
at their fingertips

- Enables personalized and effective
customer service

W Microsoft Teams
Queues app available on Teams phone

Queues on Teams phone devices

Generally Available in early
2025



W Microsoft Teams

g Generally Available now

Speed dial support on line keys

Quick Access to Frequently
Dialed Contacts
- Configure line keys for speed
dial
- Ideal for high call volume users

Improves Efficiency and
Productivity

- Useful in busy office
environments

- Helps with multitasking across
various activities

Line keys on Teams phone devices



i Microsoft Teams
Collaborative call delegation on Teams p ¢ JEtas

devices

Allows sharing of phone line access
with specific group of users

- Eliminates the need for a structured
delegation system

Enhanced Communication

-+ Group members can receive and initiate
calls on behalf of others

(%)
Q
O
Q
Q
Q
©
=
(®)

Collaborative Experience

- Faclilitates simple and collaborative
communication

Microsoft 365 Roadmap


https://www.microsoft.com/microsoft-365/roadmap?filters=Microsoft%20Teams&searchterms=379980

Bp Microsoft Teams

User Group Germany

Microsoft Teams Meetings, Webinars and Town -F
Halls



& Microsoft Teams
Copilot in Teams can analyze content

shared on-screen

Maximize meeting insights with = - x
Microsoft 365 Copilot’s new ability to PgEoeoerea e B - w 4.5 NN
analyze content presented in Teams. - ‘

Summarizes or find specific
information from screen-shared ~
Content Copilot )

o o o 1. Leverage rosoft 365 Copllot
Consolidates insights across Toonee

i - Measuring : ‘b
conversation and presentation Implementation o o :

Ty copilot

Recap the feedback for each
screen shared 5o far

. 4 "“\_‘

Drafts new content based on entire Impact o
meeting Preformance Matrics Y i P -y »

W will track ey perfoemance indicators e ) — - N ==

rosponte times, operational cotts, and customer 3 S NI

satinfaction t0 evaluste cur imglementations T N »

Feedback Loops - z

Continuoun feedback from uners and v.'.fnthn’don 2. mm

Content Support S i
it ncrease collaboraton by adding
.

Works with documents, slides, B
spreadsheets, and websites

Support for PowerPoint Live and
Whiteboard in Teams coming soon



W Microsoft Teams

Generally available in early

_Ive transcription in Teams meetings sup Gl
for multiple spoken languages

Multilingual Meeting Transcription N |

e . eecQeERRS® B . ¢ 2

- Participants can set their spoken and . .
translation languages

- Transcript captures discussion
regardless of spoken languages

Language Support
- 51 spoken languages supported
- 31 translation languages supported

Live Translated Captions and ! e
Transcript -

- Supports translation for multilingual
meetings



& Microsoft Teams
Intelligent recap for calls from chat and "N .
now’ meetings

Intelligent Meeting Recap
- Available for impromptu calls and

. & > & -
meetlngs Q Chat = o« Oscar Krogh Rec v & -~ @
Includes '‘Meet now' and chat-initiated 2 o o . & omnson Bwtn @
calls ! et =

i3] G: (
Q @ ;i =
| e
Al-Generated Features 2 @mm
Notes, Tasks and name mentions . D
. . \19 v('hn.i'.mlu?d Babak ) ’:‘;r
Browse by speakers and topics e o cotr - (Rl
‘(". f)r“;-.s‘ & (:.m,m_’.'.w».n.._ _
License Requirements 5 —

- Teams Premium B Erorm
Microsoft 365 Copilot



W Microsoft Teams
g Generally available in
2025

Translated intelligent meeting recap

Automatic Generation of “ K - @ - o x
Meeting Recap u Product readmap discussion chat Fles  Detass .gmp } e

e ]
. e Jwn 21, 2023 1000 AM - 1100 AM = Share v '_';.;-_'l'ramlaud > Saream :;’_'l:c-nuln-t =
Recap generated in the .
translation language | = — _
selected for the meeting e "
~ B mates m & Merniang (3] @m sETipn
Change Translation ——

» TR Serera RENER Mo A TEEESGEARTAEER=RES

B

Language
Users can change the

translation language from
the Recap tab

+ Bots MUUER: Dan NS, RNARE 12 AERRFE. BENRREEVE
F Beta MUUANL, MEHALEITRE

v WIREEN: Caniedle MIER, AR R00 A ITEBERE . OmE
RS, TRiERRE. iegHRfermeEaRRmEREcE
PR

Follow - ug taiks

+ PabFEE:



W Microsoft Teams

Active meeting protection notifications oQ
sensitive screenshared content

Automatic Detection of Sensitive
Information

- |dentifies social security numbers
- Detects credit card numbers

Alerts for Presenters and
Organizers

- Notifies presenter of sensitive
content

- Informs meeting organizer to
prevent unintentional sharing

Availability

- Feature available for Teams
Premium license users

Detect sensitive information in screenshare and notify




& Microsoft Teams
Meeting sensitivity upgrade notification @€ .

based on shared file

Microsoft 365 E5 and Premium Customers

Enhanced sensitivity labels from Microsoft Purview
Information Protection

Meeting Sensitivity Upgrade
Triggered when an attendee shares a file with
higher sensitivity
Applicable in Teams meeting chat or live share

Automatic or Recommended Upgrade
Meeting settings can be upgraded automatically

Recommendation to the organizer for manual
upgrade

Inheriting Sensitivity Settings
Meeting inherits the same sensitivity setting as the
shared file



Moderated meetings in Teams

Moderated Meetings for Regulated Industries

Applicable to financial services and other
regulated industries

Restrictions on employee communications

Information Barrier (IB) Tenants

Allows users with conflicting policies to join the
same meeting

Requires presence of an approved moderator

Meeting Setup and Attendance

Organizer and co-organizers can only admit
attendees after moderator joins

Teams Premium License Requirement

Feature available for users with Teams Premium
license

ik
]

.1 ]

i3]

&

W Microsoft Teams

Generally available in early
2025

u HewhMeeting Details

S 3. Miguel Sha !-. Serena Duvis

1200 PP F a3 12:30PM 30w

Onling megting



W Microsoft Teams

Email verification for external participan (="t
Jjoin Teams meetings

Email Verification for External Participants
- New feature for Teams Premium license holders
- Requires external participants to verify email with § e ' }
|

OTP |

Improved Meeting Management
- Verified participants appear with ‘email-verified' label

Lobby Bypass for Verified Users
- Direct entry into meeting for verified invitees |
- Honors lobby bypass settings for invited participants

Participant Information for Organizers
‘Email verified' tag in meeting, roster, and chat
- Profile card displays verified email address
Learn more

Qo LCBw



https://techcommunity.microsoft.com/blog/microsoftteamsblog/enhance-meeting-security-with-teams-premium%E2%80%99s-email-verification-for-external-me/4292196

W Microsoft Teams
New admin policy to prevent bots from € e
Jjoining Teams meetings

Allows admins to block unwanted bots from
joining meetings :

D 0 M e 8 el RE P

Policy Consists of Two Parts

- Use of 'External Access' setting to block known g e
bot domains

- Enable CAPTCHA-based human verification test

WAk
Appllcatlon of CAPTCHA Test
- Applied to anonymous and non-federated

users

- Anonymous users must pass CAPTCHA to join
meetings

Learn more here HQuDO=-CB 4


https://learn.microsoft.com/en-us/microsoftteams/join-verification-check

W Microsoft Teams
Support for SMS text notifications to
attendees in Microsoft Bookings app

New SMS Notification Feature now extends to
all Bookings appointments

- Available for both customer-scheduled and staff-
scheduled appointments

- Previously for Virtual Appointments and customer-
scheduled appointments only

Customer Benefits e e
- Automated SMS confirmations -
- Reminders to ensure appointments are not missed

Availability SN R0k

- Available to Teams Premium license users in the
US, UK, and Canada

- Expanding to the Netherlands in December 2024

Learn more



https://techcommunity.microsoft.com/blog/microsoftteamsblog/teams-premium-enhances-scheduling-in-microsoft-bookings/4292193

W Microsoft Teams

Intelligent meeting recap available for
Microsoft 365 GCC High

Introduction of Intelligent Meeting Recap

Available for Microsoft 365 GCC High w‘ — e w s
environments hn 21, 2024 1000 1

Uses Al to summarize meetings

@ Product Roadmap B9 Marketing budget * Marketing demo.

Introduction
Overview of thy ~

@ Mentors @ T
Roadmap Overview
Key Features 0 ot v s ki

Agenda
Upcoming Features Meeting notes

Highlights key discussion points

> Foature commitment: Serena wants 1o ook al the product rosdmap belore
he and D

|dentifies follow-up actions Mastthe e

Offers quick access to significant points

> Beta testing results: Danielle explains that they aee on track for new product
refease in Decomber. But they will need 10 koep an eye on beta testing results

This capability will be available for users e _—
with a Teams Premium or M365 Copilot . = .
license. des . ;




W Microsoft Teams
Disable copying of live captions, transcripf e
and recap for meetings

Meeting organizers with a Teams
Premium license will see a control
called ‘' Turn off copying and
forwarding of meeting chat, live
captions, and transcript in the
meeting options.

B Mevung Tese - o X

When enabled, meeting
participants won't be able to copy
the meeting chat, live captions, live
transcript, or any insights @ oo okt o g e
generated from intelligent meeting @
recap. P PR '

We're off 10 2 great start. Let's keep the momentum gong



W Microsoft Teams

. . . g Generally available now
New calendar experience In Microsoft Tec

Redesigned for Reliability and Familiarity

Same calendar experience across Teams and
Outlook w <> | Qs T

. . c alendar = ) Today teenber, 2024 [ Month v b Most nOw v {73 New event 1V R ot ()
Integration of Copilot and Places for e SRR : vieator 20
BN i - ity o s = oo

intelligent time management & o0 : 05wt 0 5 3

2 0 | D S

= - JRLISR, S LA foosamremane [oaM1ikenvk @ § 930 A bvembie © ||mo¢n [ 99 A0 Markesiog a1
MR DA 270 Weekly teae @ || 270 Cutre comvers [ 100 Bckupt @ [ o msama @ [Smpawpl @
% 6 7@ o on 3090 Pekup U
“e 0 % % 7w 19 3
CO ilot Ca abilities o 00 1B MBS B 6 ! ¢ @ BR|9 SR 10 SR N DA 12
p p et et - 2 100 Research shares | 10AM 1Ko X @ 930 M bverttie & [0 au ptAsams @ | 541 Weekly upd &
390 Weeytese & | 27 sneupen B [ 3300 Mol @ | 1 oM Uscate festire 10 AM New tnitaing
Draft an agenda D 5 o somrawi® | [snirami
. v katri@contoso.com 13 14 A 15 A 16 A 7 A 1B A 19
Managed bOOklng ® lciiii 3oM Weeitytear @ | oM Ko @ § 930 Benttic @ [roammaeana @ |9 A weektyopd @
@ ° 330 MM Pk up L @ |zmw~w gtmmm 290 SMIE meeting
7 Personal

[ss0mmavpL @ IR Pk pL @

©  United States Holidays

Places Capabilities

v katrla@outlook.com

Recommended in-office days Colen

20 2 A 22 A 23 A 24 A 25 A 2%
2nmm«mmc‘: |:omnn~w¢0 éymmlms(c: lwm:u.mo 9 AM Weekly spd &
300 weektysese @ | 1130 AM i esene [ 230 P01 pickupt @ 330 Pick op L ©
faompravwio

. Show ol 27 8 A 2 A 30 A 3 A Cal h 2
Places finder

Places card

New Teams Calendar Features

[t weetysene @& [ roaMtikenwx @ Fos0am bventtic © [ roav 1t Asans @ [ 9AM Weekly vpd @
[sompavwpu e [somimaiwt @ [ voys @ [ 150mpakipt @
| 29w B vip ou @




W Microsoft Teams
g Avail.able now in public
preview

Enhancements to iPad Teams calendar

8:14 AM Wed Oct 24

Default 5-Day Work Week View ) October

Provides a standard view for a typical
work week

Search

b Mon 22 Tue 23 Wed 24 Thu 256 Fri26

0 Laurence - Out of Office § Laurence - Out of Office 1 Kayo- Out of Office

Options to switch to agenda, day, and
7-day week views

< tivity
@ 0 Babak - Working from Prague 0 Babak - Working from Prague § Laurence - Out of Office § Lauvrence - Out of Office § Laurence - Out of Otfice
Cha
Monday | Sales 7 Weekly Growth weekly checkpoint
865 Standup | team 4 checkp Conf Roon 3057

Shand catchup % oint

Conf R... 4 Cont R i (2/2) Marketing and Sales
quarterly budget report sync
n LSQN3057

Cont Room

James checkp
" oint
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E n h a n ced Sc h e d u I i n g Feat u reS 7 Annual maintenance training § Reminder to take a break Chient John/ Weekly [ Reminder to take a break
JOi n b Utton for easy access to | ;Vundor Merchandise Meating |cncn I

Up
Confer

dup

u p CO m I n g m eet I n g s LT Engagement Series: Black/ Confero 7 Client Catch Update
African American Communities nce Rm sUp weekly work
Conf Room LSQ/13057 LF/10% 21‘-’.’ { Room items
%1SQ/3067
Synced category colors from the . '
Marketing 2 Team huddies Calendar Brainstorming -
d es kto p Roadmap 4 Cond Room Teams and outlook 52

Meeting room % LSQM3067 Conf Room LSQY13057
’
- A102 [4

Ability to reschedule events by ™ RN iR T (S,

7 SMB with Project $3 (1/2) Marketing and Sales
g 0 % Conf Room LSQI3057 1] quarterly budget report sync |}
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|
!
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E Calendar Brainstorming - Vendor Merchandise Meeting
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W Microsoft Teams
New expanded gallery view for minimize R

meeting window

Expanded Gallery Option for

Meetings

- Enhances the meeting view when
the main window is minimized.

- Offers a gallery view showing up to
4 participants and a '‘Me' video tile.

- Default expanded gallery view
during screensharing includes up to
4 participants, shared content
preview, and presenter video (if
active).




@ Microsoft Teams
: ol o
Support for 50k attendees in a Town Hall

Expanded Audience Capacity

Maximum of 50,000 simultaneous attendees

Significant increase from previous cap of 20,000

Quality and Stability
High-quality and reliable content maintained =

Streaming chat and reactions disabled for events :::;‘i‘:i"e"
over 20,000 attendees

Sales

Support for Large Events

Microsoft 365 Live Event Assistance Program
(LEAP) available



https://techcommunity.microsoft.com/blog/microsoft_365blog/microsoft-365-live-events-assistance-program---now-available/1183345

DVR capabilities for Town Hall on deskto i Es

WeD

Introduction of DVR Functionality

Enables interaction with live streaming town halls
Similar to interacting with recorded content

Features for Viewers
Pause and move forward or back within a town hall
Navigate to any previously-streamed timestamp
Interact in ways that make viewing more convenient

Availability

Available for all town halls

No restriction based on license assigned to
organizers

Public Preview
Scheduled for December 2024

W Microsoft Teams

Sales

Analysis




W Microsoft Teams

g Generally available now

Event chat for Town Hall

Designed for Town Hall meetings

Enhances communication
and engagement

Previously in a town hall,
only presenters and

organizers could chat with |
each other. | =

Van/\rsdel

Availability

Feature is now generally
available

Accessible to all users

Streaming Chat



W Microsoft Teams

. . g Generally available now
Watermark in webinars _

The watermark capabilities
available in meetings are now
supported in webinars.

Help deter data leaks with
watermarking over attendee screen
shares and video feeds.

- Watermarking provides each
viewer's email address on the
screen as a watermark.

- This feature requires a Teams
Premium license.



W Microsoft Teams

) g Generally available now
Out of the box eCDN experience ==

Zero-Configuration eCDN Solution
Eliminates need for subnet data upload

and updates 5 Il

Reduces pOte ntial errors Enhanced network reliability Advanced analytics tools Easy adoption
Reduce network load to prevent Get insight into network Deploy quickly without requiring
connectivity failure and poor video performance to identify and installation on endpoints, devices, or
. o quality with a peer-to-peer mesh troubleshoot issues before and the physical network infrastructure.
Advanced Site and VPN Detection network during an event,

Delivers near-zero cross-site traffic

Minimizes traffic over VPN
» Gy g2

Trusted solution Integrated experience Cross-platform compatibility
I m proved Peerl ng EfflCl en Cy Ensure content is secured and Reduce total cost of ownership with Use any HLS-based (HTTP live
. distributed to authorized users an end-to-end streaming solution. streaming) third party video
Red uces re bUffe rn g through the Microsoft Cloud with platform.

Office 365 compliance.



W Microsoft Teams

: , , ol ooy e von
Microsoft eCDN available in GCC -

Availability for GCC Customers

+ Microsoft eCDN SKU can be purchased
via M365 Admin Center

Benefits of Microsoft eCDN

- Reduces bandwidth consumption during
large live events

- Delivers high-quality video

Ease of Use

- Works out of the box

- No software or hardware installation
required




W Microsoft Teams

g Generally available in
November 2024

Embed support for Teams Town Hall

Feature will be generally
available in November 2024

- Users can embed Teams town
halls in SharePoint sites

- Allows attendees to watch Vian/\rsdel
events within specific Combined
SharePoint sites Retail

Sales




@ Microsoft Teams
Host and attendee interaction visibility Tof e

multi-room Mesh events

Multi-room Mesh Events
- Enhanced interaction
visibility
- Improved host and
attendee experience

General Availability

- Feature now accessible to
all users

- Supports better event
management




W Microsoft Teams

) g Generally available now
Automatically generate avatars from phot®

Automatic Avatar
Generation

- Transforms photos into
avatars

- Available for general use

General Availability

- Feature is now accessible
to all users




W Microsoft Teams

Microsoft Mesh app on PC supports gue R
access for events

Event organizers can invite guest
users outside their organization
to Mesh events, providing an
opportunity for broader
collaboration and networking.

+ Guests can sign in to Mesh app to
join events, participate in
discussions, and experience the
same interactive features as internal
users.

+ This feature only applies to Mesh
environments from Microsoft.




@ Microsoft Teams
Microsoft Mesh app on Meta Quest sup o REaaee

hand interactions

Hand Interaction Support

- Available on Meta Quest 2, 3, , ISR S " B |
e |PTor TR G Hands mteraktlo\n support in Microsoft™
- Allows users to navigate and A ~Mesh on Quest . e

interact with objects using their 9 . , e« [ g
hands 4§

Continued Support for Motion
Controllers

- Users can switch between
controllers and hand
interactions




& Microsoft Teams
New collaborative Project Studio environ € R

in Microsoft Mesh

The Project Studio environment
is a new space for immersive
meetings and Mesh events.

- This space has been designed m
for synchronous teamwork and
productivity for small groups to
collaborate on content.

(19T
LN

g i

- Collaboration tools like
whiteboards will be added to
the environment as they
become available.



B» Microsoft Teams

User Group Germany

Microsoft Teams Rooms & devices @b



B Microsoft Teams

Digital sighage in Teams Rooms on Windows

Enhance Your Teams Rooms with Digital Signage

- Utilize Teams Rooms devices for digital signage when
not in use.

- Display company branding, dynamic content, and
relevant information.

- Share how-to guides, organizational news, and
upcoming events.

- Manage settings through the Pro Management

portal. .
. e
Third-Party Integrations j éﬂ )\ ‘et
i - - E=u “, —
- Initial partners include Appspace and XOGO el e

Y e
Feature available in Teams Rooms Pro

Learn more



https://learn.microsoft.com/en-us/microsoftteams/rooms/digital-signage

W Microsoft Teams
Speaker recognition: Generally available € It

Teams BYOD rooms

Intelligent Recaps and Copilot Value

- Available in any Teams meeting space
- Recognizes participants' voices

Cloud-Based Speaker Recognition

- Works with or without Teams Rooms system

- Requires secure voice enrollment via Teams
Settings

Teams Premium License Requirement

+ Needed for meeting host in BYOD rooms



W Microsoft Teams
Dual display enhancements on Teams Ro € Raaee

on Android

Dual display enhancements
are now generally available

+ Now with dual display
rooms that show up to 18
videos (3x3 on each screen)
when no content is shared.

- Admins can remotely switch
screens in dual display
mode using device settings
and the Teams admin
center.

l earn more


https://learn.microsoft.com/en-us/MicrosoftTeams/rooms/rooms-release-note?tabs=Android

W Microsoft Teams
Cloud IntelliFrame video feeds on Teams (€ _JEEtaeess

Rooms on Android and mobile devices

Cloud IntelliFrame Availability

- Available on Teams Rooms on Android
and Teams Mobile (i0OS and Android)

Enhanced Visibility
- Improves visibility of people in the
room
- Beneficial for online meeting attendees

Compatibility
- Works when joining a meeting with

participants in Teams Rooms on
Windows




& Microsoft Teams
Usage reports for bookable desks in the @S

Teams Rooms Pro Management portal

Admin Insights
- Better understanding of

deSk pOOI Usage Neighborhood Olympic
- Insight into reservation |
and occupancy data s sots  me oo -

v umed Jes D Untwres wararace b ociseny

Pro Management Portal
- Utilization data visibility

- Reservation and
occupancy data for
bookable desks




& Microsoft Teams
Auto-association of peripherals in BYOD € i

rooms

Automatically associates
peripherals to rooms

- Utilizes meeting room invite data

Conf Room-121/7001

Benefits
- Simplifies the process for IT admins

- Ensures accurate peripheral
association




W Microsoft Teams
g Public preview in early
2025

Al assistant in the Teams Rooms Pro
Management portal

Al assistant available for Teams
Rooms Pro Management portal

-------

Windows Autopilot devices

e il et Warcionsn. ALAERion Sk, BRIAGN CeVICRL 10 RGN BTSSRI in pour asgEnNSan nd sign proies 12 snroked devios

On-Demand Answers e
- Get answers to in-the-moment oo
questions about Teams device ey LR e L S S R e

management '“ . . e : : = Ul Yomr e e 9P o e e

Save Time and Effort

- Al-powered assistant helps with 'how e : |
to' product questions = T

- Provides data and insights specific to
Inventory



B Microsoft Teams

User Growg Germany

Automatically set workplace presence in a BYOD room

Automatic Workplace Presence Setting

- Workplace presence set to 'In the office'

when connecting to peripherals in a
BYOD room

- Requires permission from both user and
admin

Enhanced Connectivity

- Makes it easier to connect with co-
workers in the office

Supports Future Solutions

- Feature supports upcoming intelligent
booking solutions




, , | B Microsoft Teams
Microsoft Device Ecosystem Platform at Microsoft Ignite 2024 ™"

Based on the Android Open-Source Project (AOSP), allows device makers and developers to design secure and dependable
solutions, supported by Microsoft’s focus on trust, accessibility, and easy management.

New Partnerships Chipset Original Device
p— Manufacturers (ODMs)
Qur

AmTRAN

\ ¥ 4
MAXHUB Thundercomm
AudioCodes MediaTek Genio 510 AmTRAN
Lenovo Thundercomm
MAXHUB
SHURE

MDEP at Microsoft lgnite 2024 | Microsoft Community Hub



https://source.android.com/
https://techcommunity.microsoft.com/blog/microsoftdeviceecosystemplatformblog/mdep-at-microsoft-ignite-2024/4304442

B» Microsoft Teams

User Group Germany

Fundamentals & IT admin @i



W Microsoft Teams
g Generally available next
quarter

Copilot in Teams admin center

Simplifies Administrative Tasks v i D
+ Setting up protected meetings

Charlotte Waltson

- Assigning phone numbers to ‘ W _ -
users a |
| e % |

Provides Valuable Insights | - ==
- Insights into configured policies R
+ Troubleshooting poor meeting

quality
- Configuration
recommendations

General Conlerending Teaimns upgrade setlings

Enhances Teams Experience
- Optimizes overall Teams usage



W Microsoft Teams

Navigate meetings and messages hands- e
with the power of Al in the driver's seat [iOS

CarPlay Support for Teams

- Stay connected on the move
with CarPlay support

+ Use Siri to respond to
notifications and send
messages

Teams Virtual Coffee

|

Enhanced Meeting Engagement i Raise hand
- Join Teams meetings easily

- Engage in discussions with
quick actions like raise hand



Generally available now for

g Windows 365 and AVD, Citrix

now in public preview

New Teams optimizations for VDI

Improved Teams Performance in VDI
Enhanced animations visibility

Features aligned with native client
experience

Seamless
*

New Teams optimizations for VDI

Auto-updates Coordination

Synchronizes with mainline Teams
client updates

Reduces asynchronous updates Now available for Azure Virtual Desktop and Windows 365
Coming later this year to Citrix

Availability

- Generally available for Windows 365
and AVD

Public preview for Citrix



IPad multi-window support

Multi-Window Support for iPad
Available in private preview
Enhances user experience

& October @ Q“W*rq strategy maeting  =»
Effortless Organization - o

Split view experience

Navigate across meetings and
chats

Participants (12)

9 Laurence Glbertson
e Aadi K
M Dy | 8o
o Beth
~ LT Engagement Sel tgt
} Blart radrinsn Armarioon
W Cage = Q

[P & o

SpoOr

yes

=3
s More

W Microsoft Teams

Available now in private

preview



W Microsoft Teams

Improved performance for anonymous
users joining Teams meetings on web

Redesigned Meeting Join Experience
+ 5x reduction in webapp load time

- Nearly 3x improvement in transition
time to meeting stage screen

Streamlined User Experience
- Simpler to use
- Easier to navigate

Enhanced External Collaboration

- Available on Safari, Firefox, Chrome,
and Edge browsers




@ Microsoft Teams
Teams manageability at scale through Q=i

Admin Units

Introduction of Administrative
Units (AUs) in Teams

- Allows delegation of specific
administrative roles

+ Manages subsets of users or groups
based on attributes
Examples

- Local admins can assign Teams
Phone policies

- Specific geographic region
management
Benefits

- Enhances scalability in Teams
management

- Enables more targeted and effective
administration

HPOulEOCH.w



W Microsoft Teams

g Private and public
previews in early 2025

Remote log collection in Teams admin ce

Introduction of Remote Log
Collection
- Automates the task of collecting
Teams client logs
- Eliminates the need for any action
from end users

Benefits
- Ensures efficient and seamless log
gathering
- Aids in quicker troubleshooting

- Facilitates faster issue resolution
Availability

- Private and public previews in early
2025




W Microsoft Teams
Best practice configuration recommendaC i
for Teams meetings and calls

Monitoring and Identifying Best

. Ports & protocols
P ra Ctl ces For an optimal Tearms colboration experience. sncre the configurstons of the requied perts & prosocch
- Ensures highest quality Teams —— |
collaboration experience
- Focus on calls and meetings Begons i 1 i in i S | L a6
u.!s\m ’:
. o
Example Recommendation
- High network traffic detection - @
- Recommendation to open UDP —_— . ‘
ports on Network and Client ol — .
. Mastey e et o wcon - " 'Y
firewalls = , - -
= - 0.
- )

Improves Microsoft Teams
Services



B» Microsoft Teams

User Group Germany

a8 Microsoft Teams

Microsoft 365 agents g

e Facilitator

* |nterpreter



W Microsoft Teams
g Public preview

Facilitator

The Facilitator starts taking real- @ e | S
time notes during your o R R -

Q
&
®
(o
@
©
8B
@
2)]
S
R
®
e
-
B
I
[ <]

meetings, allowing everyone to .
co-author and collaborate Soend

seamlessly.

O Setup and introductions,
¢ viela Mandera, 20 min

(O CXE updates from Tuesday meeting
Kat Larsson, 20 min

-+ Add agenda

This frees everyone up to focus
and engage deeply in meetings,
while also helping drive
alignment before the meeting
ends.

Meeting notes

* Explore different approaches for
implementation and strategize wayqto
improve gatan emanlee s it goals

+. Al.generated
Beta testing results,

® Danielle explains that they are on track
for new product release in December.
But they will need to keep an eye on
beta testing results. She will follow up
on that

® Show more demos about the new
features in next sync meeting |

49

® Allocating resources and budget to
ffaront madkoring init bazad oo




W Microsoft Teams

g Public preview

Facilitator

Generates an up-to-date summary of

. . . S < > Q_ Ssearch aup — (] .
important information in Teams chats
& . 5 o 5 . Ag‘y Chat - Q@ ¢ Device product launch & chat Shared i Meetnow ~ &7 @ B -
including key decisions, action items, . -
| b Unread | Chats || Channels v . Al notes ® X
. el Marie Beaudouin 11:11 AM
and open questions to resolve. - N oo
Calendar &, Discover ﬁ.‘ 23 Winter Marketing Moment See a summary of key info from the chat

% @ Mentions Northwind Traders > Marketing De ;;Tn-nsr":adea

Call . . "

T oo v T ekt et
St t . ‘t | | ‘t t d . b | . o e a——— 3 Hey all, let's go for a team lunch Action tems

a r I n g O ro O u O ay I n p u I C @ #  Device product launch I'll make a reservation for next week. . lE:rikta agreed to update the spec:
. . eature spec 3

preview for customers worldwide and are = & wmsinone ot o e  mecing it

- Marketing ¥: @1 stakeholders to give them an update. 4

. .
available on desktop (Windows/Mac), —
A A A . \ia Charlotte and Babak MB. Hey Team, not sure if anyone was able to attend IST timezone meeting but did Unanswered questions
web, and iOS/Android (consumption B 0o ety
i . nicorn invoice + Has a caterer been confirmed? &
« §, Babak Shammas 11:35 AM
O n Iy) . @ 1arie Beaudouin | unfortunately wasn't able to attend. | will catch up with
¢ Copilot

.. Amanda Brady

. . 12:02 PM
#" Alexandria team chat

I had a really neat idea last night on how we might improve push notifications.

Teams and channels Would love to share some details

To access the public preview of the new B e

Facilitator agent, customers are required
to have a Microsoft 365 Copilot license.

< Al-generated notes have been turned on. Learn more

Type a message A © :ﬂ ® + B
Al generated 4 9



W Microsoft Teams
g ::ﬁCCZSEeSVieW

Interpreter

Enables real-time speech-to-
speech interpretation in Teams
meetings so each participant
can speak and listen in the
language of their choice.

This new agent will be coming in
public preview in early 2025 and
will require a Microsoft 365
Copilot license to access the
preview.
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Reference Links / additional sources

* https://aka.ms/WhatsNewCMD-Ignite2024



https://aka.ms/WhatsNewCMD-Ignite2024
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Thank you! — Lets connect

-
)

Michael Plettner
Co-Founder, CEO und Managing
Consultant bei in2success GmbH

https.//bsky.app/profile/plemich.io



https://bsky.app/profile/plemich.io
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