
Teams Usergroup #40
- Microsoft Teams Room Devices -

02.04.2025 – ab 17:50 Uhr



Zeit Agenda

18:10 Welcome

18:15 Teams - What's New (Michael Plettner)

18:35 MTR on Android Verwaltung mit AOSP - Was gilt es zu 
beachten? (Holger Bunkradt)

19:15 Pause

19:30 Microsoft Teams Room Device on Android - ein aktueller 
Überblick (Uwe Ansmann)

20:10 Netzwerken
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Whats New

• Resize Teams windows and panes
• Available now in public preview



Whats New

• Teams Phone extensibility for Microsoft Dynamics 365 Contact Center 
and certified ISVs solutions
• Available in public preview in April

• https://www.microsoft.com/en-us/dynamics-365/products/contact-center#tabs-pill-bar-ocb9d4_tab0 

https://www.microsoft.com/en-us/dynamics-365/products/contact-center


Whats New - Copilot in Teams Phone

• Use Copilot during Teams calls without turning on transcription or 
recording
• Available now in public preview

helps automate important administrative tasks of a call, such as 
• capturing key points
• task owners
• next steps
• “allowing users to stay focused on the content of the call”



Whats New - Copilot in Teams Phone

• Copilot summary for transferred calls
• Available in public preview in April

• users can prompt Copilot to automatically create AI notes for the call as a 
briefing for the receiving colleague



Whats New – Queues app

• barge/whisper/monitor/takeover
• Available in public preview in April

• Monitor: Hören Sie sich die Gespräche an, die ihre Agenten mit Anrufern führen, 
ohne gehört zu werden

• Whisper: Unterstützung der Agenten während eines Anrufs, ohne dass der Anrufer 
es hört

• Barge: Nehmen Sie an einem laufenden Anruf teil, um sowohl den Agenten als auch 
den Anrufer zu unterstützen

• Takeover: Entfernen Sie einen Agenten aus einem Anruf und übernehmen Sie bei 
Bedarf das Gespräch



Whats New – More Phone

• SMS for Teams Calling Plans in US & CA
• Generally available in US and Canada

• Teams Phone Mobile is now generally available with several new operators, 
including 
• Bell Canada
• Odido (Netherlands)
• Vodafone UK
• Vodafone Germany

• PSTN call extensibility
• Generally available now



Whats New - Rooms

• Ad-hoc individual desk booking
• Generally available in April

• Facilitator agent support in Teams Rooms
• public preview available early this quarter

• Occupancy status on Teams panels
• Generally available early this quarter



Whats New - General

• Active meeting protection: detect sensitive content while 
screensharing and notify [Premium]
• Generally available this quarter (Q2)

• iPad split window
• Generally available in this quarter (Q2)



Feedback gewünscht und benötigt

https://forms.microsoft.com/r/nJpnTTqNgC

https://forms.microsoft.com/r/nJpnTTqNgC


MTR on Android Verwaltung mit AOSP -
Was gilt es zu beachten? Holger Bunkradt
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MTR on Android Teams Devices 
with AOSP
Moving from Android Device Administrator to AOSP / MDEP

Holger Bunkradt
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What is AOSP Device 
Management?
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What is AOSP Device Management?
— AOSP stands for Android Open-Source Platform

— Intune offers an AOSP mobile device management (MDM) solution referred to as AOSP Device Management

— This MDM platform will be used for Teams Android-based devices that enroll in Intune replacing Android Device 
Administrator 

Android Device Administrator is deprecated technology

— AOSP device management leverages a new agent and authenticator app, eliminating dependencies on the Company Portal 
app

— Next Microsoft Device Ecosystem Platform (MDEP) is coming!



glueckkanja.com

Why AOSP Management?
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Why AOSP Management?
— More reliable and stable

— Improved deployment experience for admins

— Updatable without a firmware update

— Device Administrator is deprecated with no further innovation

— Platform for future innovation and richer management scenarios

- Dynamic Enrollment

- Additional Device Configuration Policies available in the future      



glueckkanja.com

Migration Steps from Device Administrator to AOSP
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Current Sign-in and Registration Flow
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Sign-in and Registration Flow for AOSP Management
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What’s in a firmware update?
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What do each of the components do?

M
icrosoft

O
EM

O
EM

Connects to Teams Admin Center and executes commands queued from TAC such as
software updates, log collection, and health reporting.

Runs the core Teams Android Experience, displays the user interface and contains the
media stack (slimcore).

Acts as the authentication broker, connects to Entra ID and processes token requests,
renewals, and Entra ID attestation.

Connects and enrolls the device into Intune, performs actions such as application of
configuration profiles, reporting of compliance information, and inventory

Provided by the device manufacturer to perform functions such as rendering of admin
menu items like reboots, and model specific configuration changes.

Contains the Android Open-Source Core OS, drivers, OEM management tools and
bundled applications above at the time of build. This also includes OS customization
for the best Teams experience.



glueckkanja.com

Migration to AOSP
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Prerequisites to rollout AOSP Firmware successful
➢ Device Administrator still needed for new Teams Devices

Most Vendors will deliver devices still with dm firmware

➢ Teams AOSP Profile Intune

Only one AOSP Profile is possible for Teams devices

➢ Teams AOSP Compliance Policy

Use a AOSP Compliance policy to check compliance with CA

➢ No MFA for shared Teams Devices (exclude Teams CAP + MTR)

MFA is not supported for all shared Teams devices 

➢ Exclude shared Teams Devices from Block Device Code Flow (DCF)

If one CA policy with DCF exist, exclude all devices which use Microsoft.com/devicelogin

CA POLICY ROLLED OUT BY MICROSOFT 

➢ MFA login direct on Personal Phones with Username/Password

MFA works only, if you login direct on the Teams device (popup on the device)

➢ No Support to use DEM (device enrollment manager) with AOSP

Blog Teams AOSP Migration

Blog Teams AOSP Migration

Conditional Access Support

Conditional Access Support

https://techcommunity.microsoft.com/blog/microsoftteamssupport/moving-teams-android-devices-to-aosp-device-management/4140893
https://learn.microsoft.com/en-us/microsoftteams/rooms/supported-ca-and-compliance-policies?tabs=mtr-a
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AOSP Enrollement Profile
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AOSP Enrollment Profile

— Manage corporate-owned user 
devices that were built from the 
Android Open-Source Project 
(AOSP) without Managed Google 
Services.

— Applies to user and shared Devices

— Single enrollment profile to target 
Teams Android-based devices



glueckkanja.com

AOSP Compliance Policy
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AOSP Compliance Policy

Configure the AOSP Compliance policy 
to define your organization’s standards 
for Teams Android-based devices:

— Device health

— Device properties

— System security

Create filter:

device.enrollmentProfileName -eq 
"Android - AOSP - Teams"



glueckkanja.com

AOSP Conditional Access 
Policy
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AOSP Conditional Access 
Policy

Exclude shared Teams devices and 
Teams Room Systems from:

— Block Device Code Flow

— MFA to Join or Register Devices

Add Teams AOSP Devices to existing 
CA Compliance policy! 
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Teams Device Update
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Teams Device Update
Teams Devices will always be manual 
moved from Android device 
administrator to AOSP through the 
Teams Administration Center!
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Unsupported Devices (end of Life)



Thank you for your attention



Feedback gewünscht und benötigt

https://forms.microsoft.com/r/nJpnTTqNgC

https://forms.microsoft.com/r/nJpnTTqNgC


Microsoft Teams Room Device on Android 
- ein aktueller ÜberblickUwe Ansmann

HP | Poly

Teams Usergroup #40
- Microsoft Teams Room Devices -

02.04.2025 – ab 17:50 Uhr


	Slide 1
	Slide 2
	Slide 3: Die Teams UG stellt sich vor 
	Slide 4: Die Teams UG stellt sich vor 
	Slide 5: Whats New
	Slide 6: Whats New
	Slide 7: Whats New - Copilot in Teams Phone
	Slide 8: Whats New - Copilot in Teams Phone
	Slide 9: Whats New – Queues app
	Slide 10: Whats New – More Phone
	Slide 11: Whats New - Rooms
	Slide 12: Whats New - General
	Slide 13: Feedback gewünscht und benötigt
	Slide 14
	Slide 15: Feedback gewünscht und benötigt
	Slide 16

